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Loneliness and social isolation among older people is today addressed as a global public health issue. 

Acknowledging the autonomy of older people and arranging social activities within communities, 

social and healthcare services is often presented as a solution to this challenge. Within medicine and 

the healthcare sector, the concept of person-centered care is well established and policies, research, 

and practice, in Sweden and internationally, increasingly aim at working person-centered towards 

older people. The social aspects of person-centered care in relation to older people is consequently a 

field for further inquiry, since this concept has only to a minor extent been adapted in the context of 

social work for older people. In this presentation we discuss the process of implementing the “social 

aspects” of person-centered care within social work for older people, in various contexts in Sweden. 

Through qualitative interviews with 20 persons, with various roles within social work, we examine 

how policies and practice strive towards acknowledging the social needs and wishes of older people, 

in terms of socialization and social integration, and how these “social aspects” of person-centered 

care is given meaning in policies and practice within social work in Sweden. Moreover, we will 

highlight the question of how social perspectives on person-centered care is understood as solutions 

to loneliness among older people. In conclusion, social aspects of person-centered care policies are 

considered important to study since person-centered care policies previously have been adapted 

within the healthcare sector, which gives rise to the question of how the social aspects of 

person-centered care policies is given meaning and implemented within social work for older people.

Keywords: person-centered care; loneliness; older people; implementation; social policies
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Co-production and personal budget as instruments to innovate home care for elderly 

people. First insights from three years experimentation in Friuli Venezia Giulia

Anna Zenarolla1

1Department of Human Studies, University of Trieste, Italy

Introduction.

Social welfare/ Healthcare to dependent elderly is one of the major challenges for their relatives and 

worldwide society. Around the world, the ageing population is increasing as well as the number of 

individuals suffering from chronic diseases and major neurocognitive disorders, such as dementia. 

Healthcare/ social welfare for dependent elderly affects people’s lives and their relatives, but it has 

also a significant impact on health and social care professionals who deliver services in different 

specialized and non-specialized settings, sometimes without proper training. In addition, it has an 

extensive societal and economic impact because its costs are continuously increasing as 

non-health-care costs are sustained by informal caregivers. 

The paper aims at contributing to the current debate on how to contrast institutionalization of 

elderly people and improve home care assistance for elderly people drawing from the Results of a 

qualitative research realized to evaluate outputs and outcomes of an innovative model of home care, 

which has been experimented by Friuli Venezia Giulia Region (FVG). FVG is the second oldest region 

of Italy and over the years it has experimented a lot of innovative interventions for the elderly and 

services that were then implemented at national level. In recent times FVG Region has 

experimented an innovative model in which the accommodation is a residential building for 

maximum ten elderly and it is located in central areas of urban or rural centres. It is well-connected 

to services and easily accessible by volunteers and associations of local communities. The elderly 

who access them shall not be considered as a guest but as residents in their own home. Moreover, 

caring is based on co-production of services by the elderly and their relatives, integration of formal 

and informal care professionals and of public and not-for profit organizations, and on the personal 

budget. 

Method.

Considered the complexity of the experimental projects regarding the number and nature of  

providers, direct and indirect beneficiaries, the variety of interventions and the modalities of 

delivery, the research has adopted both a positivistic and constructivist paradigm of evaluation and a 
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multi-Method approach. In accordance with the positivistic paradigm, the research aimed to 

account for outputs and outcomes of the experimentations to compare them with the expected 

objectives and Results. According to the constructivist paradigm, the research aimed at exploring 

which processes and mechanisms supported these Results regarding context variables and implicit 

and explicit theories of the providers, as well as discovering the unexpected Results of the projects. 

Semi structured interviews and focus groups have been carried out by managers of six not for profit 

providers in charge of the experimental projects and with the eight managers of social and health 

public services. Covid restrictions have not allowed to interview a sample of the accommodated 

elderly and their relatives. Quantitative analysis of projects’ costs completed the research.

Results.

The evaluation has demonstrated the efficacy and efficiency of the homecare model experimented 

by the Friuli Venezia Giulia Region. The integration of formal and informal care professionals, 

joined to a re-organization of formal services, succeeds in improving the quality and reducing 

service costs. The collected data have shown that accommodated elderly in these new residential 

buildings not only maintain their abilities longer than in traditional residential care, but also 

improve them many times, as well as their health conditions. Moreover, this model gets about 15% 

cost reduction¸ compared to traditional residential care

Conclusions.

Although based on a regional case study, our findings highlight the effectiveness of an innovative 

model of home care for dependent elderly and suggest interesting strategies to improve and 

implement it at national level.

Keywords: residential care; elderly assistance; personal budget
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Introduction

Unmet health care needs in rural areas are of grave concern to perpetuating health disparity for 

racially marginalized populations in the United States. With the advent of digital devices and 

enabling technologies, the internet has become critical means for clients to obtain essential 

information concerning personal health and wellness. For low-resource settings with limited 

access to health care services, digital health technology is vital in performing health-related tasks. 

However, there is a limited body of empirical evidence on whether the use of digital health 

technology affects unmet health care needs in nonurban settings. Grounded in Andersen’s 

Behavioral Model, this study investigated the relationship between digital health technology usage 

and its link to unmet health care needs.

Method

Participants consisted of 191 individuals aged 18 years or older living in the Alabama Black Belt were 

recruited using a convenient sampling Method. We characterized unmet health care needs as a 

composite score of the three items: “Was there a time in the past 12 months that you needed (basic) 

health, mental health, or dental care but could not see the doctor? (0=yes, 1=no).” Digital health usage, 

the main predictor as an enabling factor, was measured by the total score of binary responses of 12 

items (Cronbach’s α=0.87) concerning the utilization of digital health technology. We regressed 

health needs on digital health technology usage, controlling for other various factors from 

Andersen’s Model. 

Results

About one-fifth (20.4%) of the participants experienced unmet health care needs. The mean score of 

digital health usage (DHU) was 9.55 (0≤DHU≤12). Many of the participants were older than 50 

(60.2%), females (68.1%), had secondary school degrees as the highest level of education (56.5%), 

with annual income below $25,000 (60.2%), and unemployed (57.6%).  Out of a five-point Likert scale, 

respondents rated overall health as fair (M=3.65) and the same for mental health (M=3.85). We found 
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that it is far more likely that people with less use of digital health will not achieve meeting their health 

needs (p<.05). The predisposing factor such as age and self-diagnosed health status were 

significantly associated with the predicted odds of unmet health care needs. Younger adults (p<.05) 

and individuals who reported having a poorer health status were more likely to have unmet health 

needs (p<.05). 

Conclusions

Our study provides innovative findings in that the digital divide focuses on using digital health 

technology instead of Internet access in disadvantaged communities. Our findings indicate that a 

higher digital health technology usage score is associated with a higher proportion of participants 

who meet their health care needs. Improving the use of digital health technology will be beneficial to 

meeting community health needs that have been disproportionately met in rural areas. In addition 

to digital health technology use, health care and social service providers should periodically provide 

and monitor educational programs to enhance digital health literacy. 

Keywords: Digital health technology use, Digital divide, Unmet health care needs, Rural areas, 
Anderson’s Behavioral Model, Blackbelt Communities, Alabama
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Analysis of social exclusion using 
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This tool has been used in the assessment and study of cases in first-level Social Services in 

Castilla-La Mancha since 2017. At the time of writing, a total of 18,968 family have been assessed. For 

this, bivariate analyses are used to identify the main characteristics in 6 dimensions or vital areas. In 

addition, by carrying out principal component analysis and a Linear Principal Component Analysis 

we proceed to identify the adaptation of these variables in their respective vital areas. Finally, a 

multinomial analysis has been carried out to determine their importance according to the levels of 

difficulty analyzed. The Results offered are useful for the segmentation of family units, defining 

intervention from social services according to levels of difficulty, as well as joint intervention with 
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other social protection systems. The Results confirm the tool’s suitability and value for measuring 

levels of risk of social exclusion, as well as the feasibility of implementing a system based on data 

records generated by social inclusion programs. This article also highlights the opportunity that Big 

Data provides to generate knowledge by and for social work.
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Superdiversity, intersectionality or unicity? Parenthood, forced 

migration and social work

Sicora, Alessandro1

1Department of Sociology and Social Research, University of Trento, Trento, Italy

Introduction

Vertovec (2007; 2019) introduced the concept of superdiversity to emphasize a level and a type of 

complexity unknown in the past in our societies and characterized by a dynamic interaction of 

variables typical of a current immigration that is very heterogeneous in origin, as well as in 

socio-economic, familiar, and legal (such as the asylum seekers) conditions. The concept of 

superdiversity contrasts with the simplifications sometimes made by social workers in their 

assessments (Taylor, 2017) and is in tune with the principle of the centrality and uniqueness of the 

person. The concept of superdiversity emphasizes the need to consider multidimensional 

conditions and processes that affect immigrants in contemporary society and has also been used in 

the context of social work practice (Boccagni, 2015) and education (Hendriks & van Ewijk, 2019; 

Allegri et al., 2020).

Method

This abstract presents the Results of the analysis of semi-structured interviews on parenthood to 20 

Italian social workers in the field of forced migration. The analysis was grounded based using NVivo. 

Results

These interviews highlighted the frequent existence and co-existence, even in the same person, of 

three different attitudes used in assessing the behaviour of foreign migrant parents: “we vs. them”, 

“we all are equal”, “generalizing is wrong”. In the light of the concepts of superdiversity, 

intersectionality and uniqueness, this and other research outcomes give new insight on how to 
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address the unique challenges that refugee and asylum-seeking families encounter. 

Conclusions

The efforts towards supporting parents should concentrate on approaches that enhance resilience 

and strength, especially by understanding how to bridge personal and collective conditions and 

expectations. At the same time, recognising the diversity and the uniqueness of any of the 

client/service user is a core principle in social work. Moving between individualization and 

categorization is a necessary dynamism in social work. At the same time, avoiding risks of 

oversimplification should be a constant attitude of social workers.

Keywords: parenthood, forced migration, superdiversity, intersectionality
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Standing tall with children. Social Workers experience of involving 

children in decisions in situations of abuse and neglect.

Breda O’Driscoll1

1PhD Candidate, Department of Social work and social policy, Trinity College Dublin, Ireland 

Method

An interpretive phenomenological analysis (IPA ) of the experience of social workers in involving 

children in decisions in the context of child protection social work in Ireland.,  

This study explores the experience of social workers in involving children in decisions, in context of 

child protection social work in Ireland. The accounts of the social workers set out their experiences, 

views, feelings, and their practice. The author critically analyses the challenges experienced by the 

social workers, the factors which enable and inhibit good participatory practice and highlights the 

emotional intensity and complexity of the work of involving children. The light and dark sides of this 

emotional labour are explored in depth.  

“Standing tall with children” and being the voice for children in situations where children are abused 

(physically, sexually, emotionally) and or neglected by parents is a central part of the experience of 

the child protection social worker.  They often meet with resistance and ambivalence to the needs 

and rights of the child, and they strive to build understanding, empathy and capacity among parents 

and others to ensure that they all respond adequately to the child’s needs. The study highlights the 
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requirement to balance the rights to participation, to protection and to provision, while 

simultaneously “holding risk “. The sw accounts reveal what it feels like to consistently worry, to be 

accountable and to carry the responsibility of ensuring that children are kept safe in situations 

where real risks to safety and harm exist.  

This research considers the diverse range of skills and personal capacities which the social workers 

demonstrate they are using on a daily basis. The social workers at times must call on their capacity to 

be flexible, gentle, creative, patient, while at other times they describe having to be thick skinned, to 

need to have a hard shell, to be tenacious, dogged, persistent, to be willing to battle for children, at 

times to take abuse “ (which can become personal ).  

Child protection social workers are rarely, if ever, welcomed into people’s homes as they work hard to 

overcome resistance, make connections and build relationships. They strive to make emotional 

connections with children, with parents and with others while all the while having to keep their own 

emotions in check and while appropriately demonstrating a professional ability to present with 

emotional neutrality in high stress, high stakes, and potentially explosive situations. 

The social workers are required to manage and keep in check their own range of emotions (anger, 

rage, guilt, sadness, joy, fear) with professionalism. Holding risk requires a calm, pragmatic 

approach and an ability to control anxiety and withstand pressure. Some emotions being harder to 

process than others, the social workers have developed a range of coping styles which ensure they 

can function.

The author poses a question regarding the paradoxical nature of being both sensitive and tough 

skinned simultaneously, being emotional open and able to make connections while keeping one’s 

own emotions in check and requirement to be highly tuned to risk and child safety, while holding risk 

for periods of time in hope that safety plans prove workable. 

Conclusion 

The author argues that a complex cocktail of competing emotional capacities and skills are used by 

the social workers in their efforts to be the voice of the child in situations of abuse and neglect. It is 

important that we listen to the views and experiences of the child protection social workers and use 

this knowledge to inform practice as we strive to improve outcomes for children.

Keywords: child protection, children’s rights, emotional labour, participatory practice
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Identification Risk Factors of Young People with Care Experience in China

SHIAN YIN1

1School of Sociology and Social Policy, University of Nottingham

Introduction

A growing amount of research is being conducted worldwide on the experiences of young people 

who have grown up in out-of-home care. Although scholars present their perspectives on this 

population in a variety of ways, there is general agreement that young adults who have left 

alternative care show generally poorer outcomes than young adults who have not been in care, 

particularly in regards to education, health, well-being, employment, and the chance of social 

exclusion. Current knowledge, however, is mostly derived from industrialized areas. It is believed 

that there are more contextual factors involved in explaining the difference in care experiences for 

young people. Furthermore, there has been more attention paid to the fact that many of them have 

been experiencing difficulties. It is less clear what Results in their disadvantages. Accordingly, this 

study examines the risk factors along the life course of young people with care experience in China 

from living in care, transitioning out of care, and once leaving care. In this way, it attempts to address 

the question “What make the lives of care-experienced youth difficult?”

Method

Thirty-four young people with care experience in the Chinese Child Care System (fuliyuan) are 

enrolled as research participants. It follows a narrative approach and employs semi-structured 

remote interviews as the form of data collection.

Results

It finds out the following Results. During their stay in care, physical impairments, care identity, and 

the absence of parental support are likely to pose significant risks to individuals in care. These 

factors not only deprived youth of opportunities and resources but also increased their challenges in 

terms of mental health, interpersonal relationship, educational participation and social integration. 

Meanwhile, poor living conditions and unstable school environments deteriorated this situation, 

resulting in less favourable outcomes than others who are not involved in care. As they move from 

care to life after care, they are likely to suffer a sense of loss due to fundamental life changes. During 

the transition out of care, uneven support may also lead to young people leaving care without any 
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support. Moving to life after care, their inherent characteristics--physical limitations and 

background of being cared for--pose additional challenges, particularly in the areas of employment 

and family. Similarly, living with a less supportive social network impairs their ability to cope with 

adversity. In this context, individuals may need more space in order to take action.

Conclusions

This illustration above explored the research question- “What make the lives of care-experienced 

youth difficult?” It concluded that physical impairments, care identity, a lack of or insufficient social 

support network, poor living conditions, and discontinuous school environments negatively 

impacted the status of young people who had been in care across their life journey. In order to 

improve their well-being and quality of life, these findings provide guidance for policymakers and 

social workers.

Keywords: Risk Factors, Leaving Care, Youth with Care Experience, Child Care System
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Women in recovery, identification within women- only Alcoholics 

Anonymous mutual-help groups
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Introduction

While female alcoholism is a public health problem, Alcoholics Anonymous group membership has 

been found to be an effective treatment. As AA is predominantly attended by men in Romania and 

women-only AA meetings only recently have been available, the purpose of this paper is to 

understand the perspective of women on women-only AA meetings and to assess the benefits of 

these meetings for women in recovery.

Method

A qualitative ethnographic study was conducted between March and June 2022 and included 15 

participants of a women-only AA group in Bucharest, Romania. Data were collected by means of 

direct participant observation, records in field diary and ethnographic interviews.
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Results

Content analysis was used in order to obtain an intelligible, interpretative and comprehensive 

synthesis of the data collected. Two categories emerged: “Women perspective on women-only AA 

meetings” and “Alcoholism and Gender Asymmetries”. The first category permitted an assessment 

to be made of how women-only AA meetings served to provide alcoholic women with a safe, intimate 

and understanding environment in which they can share their experiences and recover from 

alcoholism. The second category allowed alcoholism to be explored as a disease with gender 

differences and to underline the gender related barriers experienced in recovery.

Conclusions

Although alcoholism is a disease that affects both men and women, alcoholism in women is marked 

by social stigma, remorse, shame and emotivity making it difficult for women to share their most 

intimate experiences within mixt AA meetings. Women-only meetings allow women to share their 

experiences with grater honesty because they better identify with the other women not only by their 

common problem, but also by gender. In addition, these meeting provide women with a safe and 

protective environment since at the beginning of their recovery they find themselves vulnerable 

and emotionally unstable.

Keywords: Women-only AA groups, Gender Asymmetries, Alcoholism, Stigma, Identification

 ID: OP-1-015   |  Presentation: Oral Presentation

What Is the Most Matter for Family When the COVID-19 Pandemic 
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Introduction

Although the COVID-19 pandemic has influenced the world for almost three years, it is still worth to 

make record about what strategies have been made and what adjustments have been taken when 

family face this huge impact in their daily life. That is, how the family cope as they face this 

life-threatening global challenge. When scientists have limited information on the virus and most 
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countries in the world are not able to control the pandemic, how the family protect their members 

from virus and collaborate with social system to maintain their daily life. This research interviewed 

22 families with school-age children, and analysis their strategies to figure out what social welfare 

policy should make and what social work could do to facilitate families go through this challenge 

time.

Method

From May 2020, the research team conducted a qualitative research on 22 families with school-age 

child in different employment to explore the impact of the outbreak. Five follow-up interviews were 

also made within three months, and a final interview were made a year later after the initial in-depth 

interview to understand the influence and transformation of the pandemic on participants’ daily life. 

Results

The impacts of the pandemic on Taiwanese households is mostly related to the stage of family’s life 

cycle. Families in their younger stage of family life cycle have faced higher caring pressure when 

pandemic causes social distance and leads withdrawal of the original caregiving manpower and 

resources, the situation of these young families becomes more vulnerable than usual. Suggestions 

about welfare policies were also made.

Keywords: family impact, COVID-19, family resilience strategies
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Strengthening the role of Social Service Workforce in Social 

Protection Systems

Tomoo Okubo1, Aniruddha Kulkarni1, Songha Chae1, Hugh Salmon2

1UNICEF, 2Global Social Service Workforce Alliance

Important commitments have been made under the 2030 agenda for Sustainable Development, 

ranging from ending poverty, reducing inequality, promoting health, education and skills 

development, as well strengthening access to justice and ending violence. Central to this 

transformative agenda is the guiding principle of making sure that no one is left behind.   This can 

only be achieved by combatting the structural causes which cause individuals, families and 
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communities to face a range of risks and threats, and which leave many marginalized and socially 

excluded. 

While major progress has been made towards some of the goals in the 2030 agenda, multiple risks, 

including the COVID-19 pandemic, armed conflict in many countries, and the widening effects of 

climate change, are now threatening the progress made over many decades. The people and groups 

‘left behind’ by social and economic development are disproportionally affected by these risks, 

leading them to experience higher levels of multidimensional poverty and social vulnerability. The 

need for connecting those in greatest need to timely, adequate and comprehensive social protection, 

including social transfers and targeted and integrated social services and support, is an urgent 

priority in achieving the SDGs and ensuring no one is left behind.

Social protection is defined by an inter-agency group on social protection, including UNICEF, as ‘a 

set of policies and programmes aimed at preventing and protecting all people against poverty, 

vulnerability and social exclusion, throughout their life cycle placing a particular emphasis on 

vulnerable groups.’  Under this broad definition, the specific programmes offered are defined 

under each country’s strategies, policies or frameworks, and they commonly include: Social 

transfers (such as cash transfers, tax credits, in-kind transfers); Social insurance (such as health 

insurance, unemployment insurance); Labour and jobs programmes (such as family friendly 

policies and livelihood programmes). This paper, a collaboration between UNICEF and the Global 

Social Service Workforce Alliance focuses on the integral role of the social service workforce in 

social protection systems, and in particular, in ensuring access to social protection programmes 

such as those outlined above, combined with services of support, care or protection for people with 

additional needs. 

A dedicated and qualified social service workforce is essential to coordinate efforts and resources 

and to provide a system of support for children and families that coordinates inputs across all sectors. 

While the most commonly understood role of social service workers may be related to their role in 

delivery of response services – in directly reaching the families and children in need, it is important 

to recognize the role of social service workers as extending beyond response, and covering a wide 

range of promotive, preventive and rehabilitative functions, provided at macro, mezzo and micro 

levels, across all sectors. We explain the different functions played by the social service workforce, 

and also make a case that these functions should be offered through a coordinated network of 

interventions and support. Finally, we propose important considerations in strengthening the 

workforce.  

Conclusions

We argue that it is important to further strengthen the role social service workforce plays within 
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social protection systems and propose taking the following actions:: (i) developing a clear vision of 

individual functions, coordination, referrals, as well as a clear set of coordination and referral 

systems across sectors  (ii)  ensuring governments invest enough in the social service workforce for 

them to be able  to fulfill these functions (iii) designing arrangement of functions and services to be 

accessible and coordinated from the perspective of families, children and individuals.

Keywords: social protection, social service workforce, systems building
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The impact of the COVID-19 Pandemic on Romanian immigrants from 

Jersey, Channel Islands

Alexandra-Nicoleta Dimofte1

1Department of Social Work, Graduate Faculty of Sociology and Social Work of Bucharest University

Introduction

The COVID-19 Pandemic has changed the course of life for all the people, they were put in front of a 

new, unexpected event that came with drastic changes, social distancing, state of emergency, work 

from home, but also many others. The category that I chose to study during the Pandemic was 

immigrant families, considering that some of them work in sectors like gastronomy, hospital 

services, catering where infection with SARS-CoV-19 was higher during the Pandemic. In addition, I 

want to bring a scientific contribution on the topic of family migration during the COVID-19 

Pandemic because the topic is almost new, contemporary with me and still has many sub-topics that 

have been researched.

Method

I conducted qualitative research about the impact of the COVID-19 Pandemic on Romanian 

immigrants from Jersey, Channel Islands, with an exploratory design using the semi-structured 

interview guide because is the most appropriate for my research. More specifically, I set out to find 

what were the needs, the sources of support, but also the negative and positive effects in the 

Pandemic on the Romanian migrants from Jersey Channel Island. Sampling is a non-probabilistic 

opportunity, based on the snowball Method, personal connections and from a group on Facebook 

and the interviews were conducted by telephone in May 2022. 
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Results

Following the interviews, the Results were divided into 3 themes, which were further divided into 

some sub-themes. Migrant families during the Pandemic had various needs from the existential, to 

the need to bring their family from the country of origin to the country of destination. Also, although 

the State of Jersey during the pandemic created, like other countries, measures to support residents 

during COVID-19, migrants preferred to use informal support avoiding the use of formal support, 

either because they didn’t, they felt it was necessary either because of a lack of information. 

Immigrant families also found both positive and negative effects during the Pandemic, which 

helped to better understand the family on the one hand, but which also created states of sadness, 

anger and fear.

Conclusions

The pandemic is coming to an end, some migrants will continue to face problems, some of which are 

even those due to leaving their country of origin, which leads us to believe that immigration policies 

are not yet ready to offer support in times of crisis such as the Pandemic that began in 2019.

Keywords: migration, migrant families, COVID-19; Pandemic, Romanian.
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Breaking cycles of maltreatment: representations of care 

experienced parents on the relationship with the birth family
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Introduction

Strong evidence supports the existence of intergenerational transmission of child maltreatment, 

and many scholars point out that a group of parents particularly susceptible to this reproduction are 

care experienced, i.e. parents with a looked-after background (Putnam-Hornstein et al., 2015; 

Roberts, 2021). An analysis of the literature highlights a widespread knowledge about parenting at 

risk, but less research have attempted to identify protective factors (van IJzendoorn et al., 1995) and 

to explore the subjective experiences of parents and professionals called to support them, who are 

still rather unheard. With my study I intend to focus on these two less explored aspects of parenting, 
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focusing both on representations of care experienced parents and professionals involved in the 

child protection system (CPS).

Method

Constructivist Grounded Theory approach was used in this qualitative study. I conducted online 

in-depth semi-structured interviews with 9 professionals involved in different capacity in CPS and 

with 17 care experienced parents in Italy from December 2020 to November 2021. The interviews 

were analysed using open, focused and theoretical coding with the support of NVivo12 and the 

analysis itself was discussed with a board of care experienced parents. Furthermore, I decided to use 

an approach oriented to ‘family practices’, namely, to explore how people describe and make sense 

of their daily activities as parents (Morgan, 2020).

Results

Among the many dimensions that emerged from the interviews, birth families and CPS seem to play 

a central role. Relationships with birth families are reactivated within the transition to parenting on 

two sides:

• the strengthening of the inner dialogue with one's family and children's experiences;

• the reconstruction or reinforcement of the relationship with the birth family in everyday life.

This process opens up the possibility of creating new relational adjustments, but also exposes 

parents to several pressures. The interviews showed that parents actively respond to these 

challenges, also by applying skills they seem to have acquired through the CPS. Those are the process 

of self-knowledge and self-care, often thanks to psychological support, the capacity to say their 

suffering and learning to take care of it, even protecting themselves, and having experienced that 

they can ask for help.

Conclusions

This study provides a better understanding of how the experience with CPS can support the care 

experienced when becoming parents. The possibility of re-elaborating one's past and positioning in 

relation to the family is confirmed to be a factor that mediates the reproduction of intergenerational 

cycles. This reinforces the role of CPS in caring for children in their relationship with their families, 

helping in the elaboration of the relationship with them, which may mean for some also taking 

distance, learning to protect themselves, accepting the family.  More in general, my study highlights 

the crucial role played by CPS, i.e. in supporting the family as a whole, even when a removal of the 

children from the family is seen as the best intervention.

Keywords: Parenting of care experienced, protective factors, intergenerational transmission
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Social Welfare Panel in Phnom Penh: 

a survey on well-being and life satisfaction
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Given the necessity of social welfare study for promoting private and public services assisting 

disadvantaged groups, there are two objectives in this study. First, this study aimed to reactivate the 

pilot study of the social welfare panel survey from 2018. Second, this study aimed to evaluate health 

problems, living issues, satisfaction with life, and psychological well-being among inhabitants of 

Phnom Penh, the capital of Cambodia. 

Householders living in Phnom Penh were randomly selected using the Multistage sampling Method 

for the interviews with the questionnaire. They were selected from six districts and 12 communes on 

geographical features of the capital city (central city, suburb, outskirts). The study sample was 491 

householders, 67.4 % women with a mean age of 48.8, residing in 27 villages in Phnom Penh. Statistical 

measures in this study involved descriptive analysis, t-test, correlation, and linear regression.

Descriptive Results indicated about 22% were poor categorized by holding the IDPoor card. The 

IDPoor card was issued after the families were identified by their village representatives using the 

national procedure, including the household questionnaire scoring system developed by the 

Ministry of Planning in 2006. With IDPoor cards, the poor households gain an access to social 

services, including free health care, assistance in shelter, and so on. In addition, the participants 

reported psychological difficulties such as stress 12.2%, anxiety 20.2%, and depression 21.8%. 

However, the severity of the psychological problems was in a lower range. The Results from the t-test 

indicated that the households with IDPoor cards experienced a greater level of food insecurity and 

psychological well-being issues than those with no IDPoor card. Moreover, there was a statistical 

difference in gender which suggested that female participants had a higher level of psychological 

problems and food insecurity than men. The study Results primarily suggested vulnerability among 

the female and elderly population and the householders living in poor conditions towards 

psychological well-being and social welfare compared to the ordinary people. The multiple regress 

analysis indicated that food insecurity experience and age were predictors of participants' 

psychological well-being. 
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Conclusions

This Cambodian Social Welfare Panel Study is crucially fundamental in Cambodian society because 

the current and further Results of this study will enhance the quality and equity of social services in 

the country for people in need. It also helps resign some higher education programs in the relevant 

fields. However, this pilot study only interviewed householders living in the Cambodian capital. 

Therefore, further relevant studies in this field may be required to interview more than one 

household member per household in different Cambodian cities and provinces. 

Keywords: Social Welfare Panel, Wellbeing, Life Satisfaction, Mental Health
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The prevention of child sexual abuse in high-risk communities: 

role of caregivers
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Regardless of the efforts taken to protect children around the world, child sexual abuse (CSA) 

remains a serious global as well as national problem. It negatively affects the victims (children), 

families, communities, and ultimately a larger society. Caregivers have a primary role to play in the 

prevention of CSA and although they are essential to CSA prevention efforts, their views on 

prevention and protection of children against CSA, particularly in high-risk communities, are not 

always represented in the research literature. Therefore it is important to include caregivers as 

important role players in the prevention of CSA. In this regard, the findings of this study will assist in 

the development and design of a CSA preventative intervention strategy in a high-risk community. 

This qualitative study utilized an interpretive research design and adopted a non-probability 

purposive sampling to select participants. Data was collected by means of focus group discussions 

and analysed by means of thematic analysis.

Through this study the perceptions of caregivers on their role in the prevention of child sexual abuse 

was obtained. It is essential to hear the voices of the caregivers as they are the in terms of the Children’ 

Act (38 of 2005), responsible to protect their children against CSA. The perceptions of caregivers 

regarding child sexual abuse may have an impact on how they protect and teach their children. Their 
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perceptions will be taken into account in the development of a child sexual abuse prevention strategy, 

specifically for high-risk communities.

Keywords: Child sexual abuse prevention, high-risk communities, caregivers

 ID: OP-1-045   |  Presentation: Oral Presentation
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Introduction

The problem of drug addiction continues to be one of the biggest problems at the individual, family 

and community level. 

The main objectives that lead this work are: a) To identify the importance of the role of social workers 

in supporting/supporting the families of drug addicts, b) to understand how social workers have 

contributed to help families establish assertive relationships and minimize the impact of the drug 

addiction problem in the family context; b) Know the main activities, procedures and 

Methodologies used by social workers in their professional practice to maintain the affective bonds 

between the family and the drug addict. 

Method

In order to carry out this investigation, 7 in-depth interviews were carried out with different 

members of seven families who went through the experience of living daily with drug addicted 

relatives before, during and after drug addiction treatment. Thus, in line with the inductive strategy, 

we chose the qualitative Methodology for its specific characteristics and in line with the research 

objectives. For the treatment of the data collected in the interviews and in the documental analysis, 

the content analysis technique was privileged.

Results

Based on the data collected from family members, we can conclude that the social worker is 

recognized as an indispensable professional in the field, for the way in which he helps in the 
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management of the family's multidimensional relationships and decisions with its drug-addicted 

relative. 

Conclusions

In this perspective, the family understands the social worker as an interlocutor who stimulates the 

strengthening of affective bonds, helps to restore trust, eroded in the troubled relationships by the 

consumption of psychoactive substances between the family and the drug addict.

Keywords: Social workers, drug addiction, families of drug addicts
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Introduction

The Covid-19 epidemic in May 2021 caused a sharp increase in infection cases. Although the Central 

Epidemic Command Center announced on May 15 of the same year that Taipei City and New Taipei 

City raised the epidemic alert to the third level, causing a chain reaction, almost all cities has entered 

a three-level alert state, and announced through LINE and other communication Methods that all 

day care service agencies, community care centers, long-term care stations in alleys, and dementia 

community centers will be suspended immediately. Without any preparation, tens of thousands of 

disabled and demented elderly were forced to take care of themselves at home. What impact would 

this have on the elderly who were used to group activities? If the service unit continuously arranges 

homework activities, will it have an organic effect on the physical and mental condition of the elderly? 

Taking a community care base and long-term care station in alleys in Chiayi as an example, 

homework activities were regularly provided during the two-month suspension of the epidemic to 

understand the impact on the life of the elderly and the changes in their physical and mental 

conditions.
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The purpose of the study

1. Sudden suspension of services will affect the lives of the elderly and their caregivers.

2. The participation of the elderly and their caregivers in homework activities.

3. Participation in homework activities promotes changes in the physical and mental conditions of 

the elderly.

Method

From May 24, 2021 to July 30, 2021, the staff will come to the house to provide homework activities 

every two weeks. At the same time, they will ask about the living conditions of the elderly at home and 

caregivers’ questions, and retrieve the completed homework. And in August (the month of service 

resumption), the elderly's physical function, cognitive status and emotional status were measured, 

and the data measured in March were compared and analyzed.

Results

1. Most of the elderly are still habitually preparing to take a car every day, and then walk home when 

they find that they cannot enter and feel lonely when they walk to the base. Parents say they are 

bored at home.

2. Caregivers should explain to the elders every day why they cannot go to the base to find friends. The 

family spends more time together, but the family relationship is also more tense, and there are 

more conflicts between siblings due to care arrangements.

3. Homework activities help the elderly and their caregivers to interact with a clearer goal, and also 

reduce the time the caregivers spend arranging the elderly’s work and rest, but it is still unable to 

fill the elderly’s time and distract the caregiving pressure.

4. The physical fitness of the elderly generally declines, but there are few cognitive deteriorations. 

Although homework activities include dynamic and static activities, static activities are easier to 

perform with clear teaching materials, while dynamic activities are more difficult to perform 

without peers.

Conclusions

1. Elderly people need continuous crowd interaction and social participation, and there must be 

alternative solutions during the epidemic.

2. Staff need to design suitable homework assignments according to the individual conditions of the 

elderly. 

Keywords: Homework activities, community-based elderly centers, service effectiveness
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Introduction

Social networks of older adults are an important area of study because they are an indicator of risk for 
social isolation and availability of social support.  According to the National Academies of Science, 
Engineering, and Medicine (2020), social isolation can have serious consequences for physical 
health, mental health (such as depression and cognitive decline), and mortality. Therefore, the 
purpose of this study was to examine characteristics of social networks of middle-aged and older 
adults, as well as the sociodemographic predictors associated with how many family members that 
the respondent had a "close relationship." 

Method

This study used 2020 data from the U.S. Health and Retirement Study to examine the social networks 
of adults over the age of 50 (N=4,546) during the COVID-19 pandemic. Descriptive statistics 
summarized three aspects of social networks, including: (1) network size, measured through a count 
of the number of people, (2) composition, measured by relationship roles for family including 
spouse, children, and other, and friends, and (3) the quality of support, measured through items to 
assess the positive and negative aspects of social support. Next, an Ordinary Least Squares 
Regression was run to examine associations between sociodemographic factors and reporting more 
close relationships with family members. 

Results

More than half (59%) of the respondents were missing one or more types of social network: 39% did 
not have a spouse, 12% did not have children, 7% did not have other immediate family, and 12% did 
not have friends. The mean number of close family relationships was 5.98 (SD=6.20), while the mean 
for number of close friends was 3.77 (SD=5.27). Friendships tended to be less negative compared to 
family, while rates of positive support (emotional support and availability) were highest for 
immediate family (spouse/partner and children). Older age (B=.05), Black race (compared to Whites; 
B=2.23), lower education (B=-0.16), living with spouse/partner (B=1.32), and living with more 
household members (B=.61) were associated with reporting more close relationships with family 
(gender and household income were not significant), all p<.01. 
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Conclusions

This study contributes to an increasing literature that points to the need to build and maintain strong 

relationships that provide positive social support throughout adulthood. Forging new social 

connections was especially challenging during the pandemic, when in-person social interactions 

were strongly discouraged. Social workers can integrate what was learned from this experience to 

encourage adults to prioritize building and sustaining a strong social network. To this end, social 

workers can assess clients’ social networks to identify gaps in composition, number, and quality of 

relationships. Social workers can also help overcome barriers, such as by introducing technology 

(e.g., texts, video chat) as a strategy that can be used more frequently to sustain social connections. 

Finally, interventions can address negative and/or strained relationships with family or friends to 

bolster social support and reduce social isolation. 

Keywords: social isolation, social networks, COVID-19 pandemic
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Rethinking the social agenda after the covid19 pandemic, 
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Introduction

The objectif of the contribution is to analyse economic and social impact of the Covid19 Pandemic in 

the Mena Region, to identify the most important challenges and to propose the pillars of Social 

public policies in order to reduce poverty and vulnerabilities in this Region 

Method

To evaluate the actuel vision, approach and public policies of the social model in the Mena Region 

regarding the international and national reports, articles and research about this question. 

Results

- To demonstrate that the actual vision, approach and social public policies are not appropriate to 

resolve the impacts of covid19 pandemic. 

- To explain what are the most important transformations affected the social situation of Mena 
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region populations since the cover19 pandemic 

- To present what the arabe countries proposed to regulate these transformations

- To identify the limit of these public policies 

- To analyse the new social challenges in this context 

- To propose what has to be the new generations of social public policies dedicated to resolve this 

particular social situation in Mena Region.  

Conclusions

- The economic and social impact of cover 19 pandemic produce more poverty and vulnerability in 

the Mena Region

- the efforts for resolving these impacts are not sufficient accordingly to the level of poverty and 

vulnerability 

- The necessity to change radically the vision, the approach and the governance of this situation 

- The social situation in the Mena Region has to be based accordingly to a new pillars appropriated to 

the level and nature of the impacts of covid19 pandemic in order to build a new social model in the 

Mena Region

The crisis of 2020, generated by the covid19 pandemic, is unique in its nature, its scale, its duration, 

its extent, its manifestations, its complexity and its impacts on the human, social, economic, 

financial, cultural, ecological, psychological and existential level.

It has enabled us, at the individual and collective level, as at the scale of territories, and nations, to 

become aware of the fragility of our economies and the vulnerability of our societies, and by 

extension of our World. It also made us aware of the need to think differently about uncertainties, 

hazards, the unpredictable and recurring occurrence of natural disasters, extreme phenomena and 

pandemics, and to integrate emergency management into public policies. 

But, above all showed us that if we want to survive we must radically change our development models. 

This crisis is a crisis of the foundations of the economic, social, and political system and not a crisis in 

the system. Consequently, it is not classic stimulus reforms that it requires to overcome it, but rather 

substantial changes and major breaks that must be made at the heart of this system. Addressing it 

requires some major innovations across the board along with use of cross-sectoral approaches.

On the social level, these impacts have upset the societies of the countries of the MENA region, which 

challenges us to begin a deep reflection  by  i) rethinking the social agenda in order to identify what 

our challenges are for the future; this will be treated by presenting some examples ii) adopting new 

pillars of the social model that takes into account the specificities of the Arab region, iii) and giving an 
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important place in the global coalitions for  social protection, climate, migration and new 

generations of human rights.

Keywords: social protection, social development, social public policies, Mena Region
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Introduction

Hong Kong is an Asian multicultural city committed to the United Nations Convention on the Rights 

of Persons with Disabilities and formally embracing the vision of a disability-inclusive society. 

However, the society has little understanding of the needs and challenges of migrant children with 

special needs and their families. This topic remains under-researched. Besides, insufficient 

institutional support to accommodate their specific needs may challenge the authorities’ stated goal 

of disability inclusion. This paper explores the barriers to support that South Asian migrant children 

(Pakistani, Nepalese and Indian) with special needs and their families encountered navigating 

Hong Kong’s special needs system and accessing education and healthcare services to fill the gap in 

the literature and policy attention. It adopts concepts of stigma and disability rights.

Method

It draws on semi-structured interviews with fifteen South Asian children and young people with 

special needs (age 5–21; M = 10; F = 5) and their families, and seven professional practitioners based 

on the qualitative descriptive Method. 

Results

Informants experienced intersecting stigmatization that included (1) institutional exclusion, (2) daily 

life microaggressions, and (3) misunderstandings and a lack of awareness education. Simultaneously, 

some were empowered through (4) support and accommodation, and (5) spiritual support from religion. 
Conclusions

This paper reveals a paradox embodied by Hong Kong; it is an Asian multicultural city committed to 
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embracing the vision of disability inclusion while failing to ensure necessary support to reduce the 

stigma experienced by culturally diverse children with a disability. It makes recommendations 

based on a socioecological framework and concludes that concerted efforts by relevant authorities 

and organizations should be made to reduce stigma by taking into consideration the intersecting 

stigmas, specific resources unique to migrant communities, disability rights and cultural sensitivity.

Keywords: migrant children, disability rights, special needs, stigma
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Introduction

Taiwan was unable to become a signatory state of the UN CRC; however, committed to the domestic 

legalization of CRC, the Taiwan Legislative Yuan proposed to pass the "Implementation Act of the 

Convention on the Rights of the Child" in 2014. When the second national report was released in 

November 2021, at a time that the pandemic was affecting our lives, NGOs responded with 11 public 

reports individually or in alliance. The common features of these reports are to examine laws, the 

effectiveness of policy implementation, and the difficulties encountered in the cooperation 

between private sector and the government in providing children's services etc., from a practical 

perspective, and to put forward professional opinions and suggestions. During this period, children 

under the age of 12 in Taiwan had not yet been vaccinated. Currently, the inspection and supervision 

from private sector is a profound significance in the era.

Method

This research uses the content analysis Method and takes children's rights as the framework to 

analyze, in order to propose the practice direction of taking children as the subject of rights in the 

post-epidemic era. Lundy (2007), considered that Article 12 of the CRC, respect for children, is the 

full realization of children's rights, and pointed out that Article 12 can only be fully practiced when 
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combined with other relevant articles. They are: Article 2, Article 3, Article 13, Article 19. 

In some cases, the child's point of view will have the possibility of being completely determined. 

There is usually some level of adult involvement or consultation in the process. Article 5 of the CRC 

states that adults provide "guidance" in the exercise of children's rights, and that guidance must be 

given "in a manner consistent with the child's developing capacities" and diminish as the child 

matures, eventually May stop, that is, the need for an appropriate environment to enable the success 

of respect for children in which children are the subject of their rights.

Results

This research will analyze 11 alternative reports from NGOs, examine the state of the country’s 

practice in the CRC over the past five years with their 70 important issues and recommendations. 

Among them, the issues related to Article 19 of the CRC, maltreatment in any form, accounted for the 

highest (28%). Regarding the rights and interests of children under the pandemic, the state report 

specifically pointed out actions related to the right to health, survival and development, and the right 

to education. However, NGOs also suggested that during the pandemic, they did not pay attention to 

the relevant strategies of families at high risk of child abuse, and that institutions should correct and 

completely shut down external contacts. Although "cyber counseling" can be adopted, the conflict 

with the mother law makes the service unable to proceed smoothly.

Conclusions

The 70 practical issues affect the rights and interests of children, and the efforts of the government in 

judicial, health and welfare, education, interior affairs and other relevant ministries and national 

independent human rights institutions are still needed to fully realize children's rights.

Keywords: UN CRC, Respect for Children, Best Interest for Child
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Children’s needs in terms of care in a child and youth care centre: 

A South African case study
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Children in South Africa who are found in need of care and protection can be placed in alternative 

care, of which one of the options are placement in residential child and youth care centres. Children 

in these centres are often severely traumatised, that may impair optimal functioning. Literature and 

anecdotal reports indicate that the care provided in the care system seems to be far from ideal and 

does not serve the best interest of the child.

This paper presents the findings of a qualitative study on the experiences of care in child and youth 

centres. Semi-structured one-on-one interviews were conducted with a total sample of 50 

participants that included managers, social workers, caregivers, and adolescents (15 – 18 years) who 

were purposively sampled from four child and youth care centres in Gauteng Province, South Africa. 

Interviews were conducted in person, though the COVID-19 pandemic and consequent regulations 

allowed for online interviews where preferred. Through thematic data analysis, three main themes 

related to the needs of the children in the child and youth care centres were identified: their needs in 

terms of 1) their personal developmental domains; 2) relational care, including trauma-informed 

practices; and 3) operational aspects inherent to child and youth care centres. 

Firstly, children wished to feel cared for in terms of their holistic functioning, including their 

physical, educational, and emotional needs. Furthermore, children need contact with and 

consideration for the cultural heritage of their family of origin as well as appropriate social 

development opportunities with peers. Secondly, the need for belonging through family 

membership and caregiver-child attachment was emphasised, while, instead, children 

experienced being misunderstood in the context of their traumatic pasts. Many participants 

expressed the necessity for caregivers to understand trauma and its effect on children and to be 

familiar with the specific trauma background of the children in their care. Thirdly, children’s needs 

related to operational aspects include disciplinary structures that adhere to a sense of ‘normality’ 

through relational behaviour support, instead of the strict procedures outlined by the centres. 

Routine placement disruptions including inconsistencies due to relief caregivers, which are 

standard practice in some organisation, cause problems for children. Child participation is not 
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adhered to, leaving children without a voice in matters concerning them. The participants shared 

how the context of the Covid 19 pandemic, during which the study was conducted, exasperated the 

challenges they face in the child and youth care centres.

Conclusions

It is concluded that quality of care in child and youth care centres necessitates consideration of 

children’s traumatic past and the challenges they experience in their efforts to belong to a ‘new 

family’. Operational structures, intended to promote children’s protection, may further alienate 

children from their larger social context and disenfranchise them from a sense of normal 

childhood-,family- and social life. 

Keywords: child and youth care centres, traumatised children, caregivers, best interest of the child
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Introduction

Essential health and social services have been severely impacted by COVID-19 in the Free State 

Province, South Africa. The outbreak commenced at a time that the country and the province’s 

health and social welfare systems were already stressed by major social and resource inequalities, as 

well as long-lasting HIV and TB epidemics. This research set out to describe and quantify the impact 

COVID-19 on 1) essential health services (EHS) in the province and 2) social services in its 

metropolitan municipality, Mangaung, and to draw lessons on how to prioritise and protect the most 

vulnerable population groups in future.

Method

The impact of COVID-19 on EHS in the Free State province was assessed by means of a pre-post study 

design comparing performance between 2019 (pre-COVID-19 commencement) and 2020/21 

(post-COVID-19 commencement). Routinely-collected District Health Information System data 
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were extracted, and mean changes compared using Student’s t-tests at the 0.05 significance level. 

The impact of COVID-19 on social service delivery to vulnerable groups from 27 March to 30 

September 2020 (lockdown levels 5 to 2) was assessed by means of a self-administered questionnaire 

enlisting participation of 159 social workers across several service sectors in Mangaung. Descriptive 

data analysis was conducted.

Results

Primary healthcare utilisation declined by 12.3% (p < 0.01). The mean number of drug-susceptible 

TB patients starting treatment decreased by 3.1% (p < 0.01). The number of antiretroviral treatment 

(ART)-naïve patients starting treatment declined by 7.6% (p < 0.01). These findings are contrary to 

research elsewhere in Africa showing that during the COVID-19 period, there were actually small 

increases in TB treatment success and ART-referral of HIV-positive persons. A positive observation 

of the current study is that bacille Calmette-Guérin (BCG) coverage showed an upward trend of 5.7% 

(p < 0.05). 

The survey among social workers in MMM showed that non-delivery of social work services to 

vulnerable groups including women (33%), children (36%), people with disabilities (47%), the 

elderly (47%), the homeless (53%), sex workers (70%), people living with HIV (PLWH) (52%) and 

health professionals (44%) was highest during lockdown level 5 (27 March-30 April 2020). By 

lockdown levels 3 and 2 (1 June-30 September 2020) the non-delivery of these services had not 

improved substantially: women (25%), children (17%), people with disabilities (45%), the elderly 

(44%), the homeless (50%), sex workers (66%), PLWH (52%) and health professionals (41%). These 

Results corroborate reports from other African countries that the role of the social work profession 

to empower and support vulnerable groups during the COVID-19 pandemic is lagging behind and 

the potentials of social workers are being underutilised in many areas of practice, including 

healthcare settings.

Conclusions

Findings attest to the overall fragility of public health and social work systems and delivery of 

essential health and social services during pandemic conditions. The Free State Province should 

plan to strengthen the resilience of PHC, TB and HIV and social work services to vulnerable groups 

during future pandemics. Of particular concern is the lack of social work services to health 

professionals or frontline responders.

Keywords: COVID-19, essential health services, social work, vulnerable groups
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Health challenges facing by Cambodian Older People
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Background and purpose

According to NIS (2020), the total population of elderly 60 and older is 8.9% equal to 1 378 688. It was 

found that 9.3 percent of persons in the rural region and 8.2 percent of people in the urban area were 

60 or older, respectively (NIS, 2020). This study aims at understanding of health challenges facing by 

Cambodian elderly and policy implication in responding to those health challenges. 

Methodology

In identifying sources for this literature review, database and statistic from the Cambodia Census 

2019 were used. The associated factors of aging related issues were based on the literature review 

from different research studies. 

Result

Older people were vulnerable and facing health challenges. It was found 10 826 deaths in the age 60+ 

among 42 464 deaths of Cambodian population due to different causes of death including illnesses, 

road accident, land mine, drowning, and others (NIS, 2020), and it also found that they were facing 

health problem including 38 percent of the elderly have illnesses, the most prevalent of which were 

hypertension (34%), fevers/colds (26%), diabetes (6%), typhoid (5%), heart disorders (5%), and 

diarrhea (4%), and 22% of all illnesses are long-term for more than one year in duration (NIS, 2020). It 

illustrates that different causes of death were commonly led by the ill health. Moreover, old people 

were facing the challenge of dealing with concerns of physical mobility that became extremely 

problematic as individuals become older, particularly for those over 70 and above (NISA, 2019, p.v). 

Regarding to mental health, dementia and memory loss was the most common health issues had 

been facing by older people. Also, depression and other mental health issues was also occurred to 

older people. These issues have made older people increasingly vulnerable to income, health-care, 

and care needs. The Royal Government of Cambodia (RGC) emphasizes the necessity of providing 

particular preventative, treatment, rehabilitation, and palliative care services to the older people, 

and has developed the following policies to encourage health and well-beings throughout life, 

including, National Strategy Development Plan 2019-2023, National Social Protection Policy 
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Framework 2016-2025, National Population Policy 2016-2030, National Ageing Policy 2017-2030, 

National Health Policy and Strategy for Health Care for the Elderly 2016, and other legal frameworks. 

However, It was found that only approximately 38% of the population aged 60 and over had sought 

medical attention at least once in the last 30 days (NIS, 2020). Cambodia intends to attain Universal 

Health Coverage by increasing social health protection, but and there are a lot of effort needed to be 

there. 

Inclusion

Cambodian older people are facing health challenges and need a proper health support system. The 

initiatives for older people's health care or assistance are a significant resource for identifying older 

people who are vulnerable in the health challenges.

Keywords: Older People, Health challenges, Policy
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Directions for Public Pension Reform in South Korea

Public pension reform is considered one of the top agenda for the Yoon Seok-yul administration in 

Korea, with highly elderly poverty, financial unsustainability and the large blind spot of the public 

pension system, and the rapidly ageing population. Three different proposals for public pension 

reform will be presented, followed by comments from three discussants and discussion with the 

audience.

1) A New Proposal for Public Pension Reform in South Korea (Jong-sung You)

I consider three critical issues in public pension reform in Korea. First, we have to recognize that it is 

impossible to achieve financial sustainability of the National Pension scheme with parametric 

reform only. Second, it is imperative to eliminate or dramatically reduce blind spots and the gap 

between nominal and real replacement rates in the National Pension scheme. Third, institutional 

conflicts between the Basic Pension scheme and the A-benefit of the National Pension scheme 

should be resolved.

In order to resolve all these problems and to realize the ideal of both the National and Basic Pension 
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schemes, I propose an innovative strategy to ensure everyone aged 65 or over to receive 20 percent of 

the A-value and 20 percent of her/his B-value. This will result in the real replacement rate of 40 

percent for those with the average income. If mandatory private retirement pension is added, the 

real replacement rate could reach 55%.

2) A Comparison of National Pension Reform Alternatives to Strengthen Retirement Income 

Security (Taeil Kim & Youngmin Shin)

There are two goals for reforming the national pension system: enhancing sustainability and 

strengthening the role of securing retirement income. Two alternatives discussed so far have been to 

increase the income replacement rate and to expand the basic pension. In this study, a third 

alternative is presented. This is to ensure that everyone has the right to receive the national pension 

through strong and broad universal credits. 

The effectiveness of three alternatives are compared using the panel survey of Korean Retirement 

and Income Study(KRelS). It shows that increasing the income replacement rate is mainly effective 

only for the middle or higher classes. The increase in the basic pension is currently effective for the 

elderly, but it can hinder the incentive to join the national pension. In contrast, the third alternative is 

beneficial to everyone, including the vulnerable class. In the long run, replacing the basic pension 

with this alternative is superior in terms of encouraging self-preparation for retirement life and 

strengthening the function of the National Pension System.

3) The elderly poverty in South Korea and the reform of the public pension system (Won Sub Kim)

This study aims to define elderly poverty and suggest reform model for South Korean public pension 

systems. The old age income security systems suffer from various problems, such as a weak 

poverty-reducing effect, inequality in the provision of benefits, and persistent financial instability. 

This study suggests ‘the universal multi-layered security system’ to deal with these problems. This 

model emphasizes a balanced development of both the National Pension Scheme and the Basic 

Pension Scheme that ensures adequate income security for the entire old population. In this model, 

we focus on the following elements. As a first step, it is necessary to substantially improve the basic 

pension coverage and benefit level. The second measure is to introduce additional social assistance 

for the elderly who are poor. Moreover, NPS's income redistribution effect should be weakened 

slightly, and its benefit level should be reduced. 
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Community services in Greece during the Covid-19 era - The case of 

the community center of Municipality of Thermi

Maria N. Morfidou1

1Head social worker of community center Of Thermi, Greece

From ten years of economic crisis to the Covid-19 era, Greece has seen great phenomena of social 

exclusion and injured human dignities. Nowadays, the effects of Covid-19 pandemic has surfaced 

the need for updated means and techniques for social policies.

With the promotion of more active solutions, the newly designed policies really focus on the citizen’s 

aid, not just to financial assistance. The basic pylons are the supply of a guaranteed minimum 

income, housing subsidies, access to the labor market, a series of provisions for necessities and 

educational life long learning programs.

Such measures could only be successfully implemented through a novelty department, that 

approaches social policy and allowances, with an emphasis on community wellbeing. That is what 

gave birth to the Community Centers (CC), a truly innovative social service office for Greece.

With their main feature being the personalized service of the citizen, CC act as a reception and 

helpdesk office for all the social protection services that require the state’s support. All target groups 

of local community members can address their personal or family social worries and problems.
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Community Centers can provide counselling services, act as a local liaison office and organize 

educational, health and social awareness events and workshops that contribute to community wellbeing.

The conference presentation will refer in detail to the operations and best practices of the CC. We will 

especially focus on the interesting case of municipality of Thermi, with its heterogenous 

composition of geographical areas (both urban and country-side) and habitants (with a high 

educational and financial background and a mixture of foreigners, refugees and immigrants, with 

either a low or unrated level of education).

Conclusions

The presentation highlights the important contribution of community centers in Greece both 

before and during the Covid-19 pandemic. Greece for the last 12 years suffered from a chain of 

unfortunate events, causing numerous social problems to emerge. The social workers of 

community centers have stepped up to the challenge and left no one behind.

Keywords: community social work, community center, Greece, Covid-19, social protection
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Older People’s Income and Social Protection in Cambodia during 

COVID-19 and Beyond

Sann Ratana1, Vira Tum2, Chansen Sovanneat3, Kep Bunly3, Sam Chanthy3, Nhim Chandara3

1Welfare of People with Disability Department, Ministry of Social Affairs, Veteran, and Youth Rehabilitation
2HelpAge Cambodia

3National Institute of Social Affairs

Background and purpose

This study aims at understanding of the analyze of the situation of older people in Cambodia, as well 

as their concerns and needs, particularly in relation to poverty, income security, and social 

protection – both before and after COVID-19, and to present the reality and perspectives of older 

people in a concise and engaging situation in order to underline the need for improved social 

security in old age, particularly the implementation of a social pension.

Methodology

Battambang, Kampong Thom, and Phnom Penh of Cambodia were the sites of this mixed-Methods 
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study. A total of 60 older adults, 12 caregivers, 12 local KIs, and 8 national KIs were included in the 

study. Secondary data on elderly people's needs and social protection in Cambodia was also 

examined.

Results

A life of dignity and fulfillment well-being is a goal acknowledged by people of all ages. This is also the 

aspiration of Cambodia's elderly people. According to research finding, older people require 

assistance in four areas in order to achieve this: (1) Income, (2) Health-care services, (3) 

Shelter/Accommodation, and (4) Care. However, the vast majority of older people do not receive 

appropriate help. The older people were found be active and hardworking, despite the fact that 

much of their work is unpaid, and the majority of them rely on family members for material and 

financial support to meet their fundamental needs. However, because of the high levels of poverty in 

families and the overall economic fragility of the community, many families have few resources to 

contribute. Regarding with COVID-19 issues, the pandemic had made life much more difficult for 

the majority of older people. COVID-19 had impact on the daily lives of 55 percent of the older persons 

who took part in the study. While the Royal Government of Cambodia (RGC) has made significant 

progress in developing a social protection framework for Cambodia, the system still has substantial 

coverage gaps and is unable to provide comprehensive protection across the life cycle. The 

availability of social protection for the elderly is extremely limited. Old age pensions are currently 

only available to those who worked in the public sector (civil servants and military personnel), and 

only a few older people were eligible for social assistance programs aimed at the poor and vulnerable. 

As a result, there was a pressing need to speed up the implementation of social protection initiatives 

like the Old Age Allowance, which might have a substantial impact on the well-being of Cambodia's 

elderly.

Conclusion

This study has provided a snapshot of the situation of older people in Cambodia, highlighting their 

concerns and needs, their livelihoods strategies, as well as the support available to them. 

Keywords: Older People, Income, Social Protection
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Does the Welfare Needs Satisfaction Affect Self-fulfillment Among Individuals 

with Psychiatric Disabilities? - Application of Maslow’s Hierarchy of Needs -

Yujin Kim1, Sang Kyoung Kahng2

1Doctoral Candidate, Department of Social Welfare, Seoul National University
2Professor, Department of Social Welfare, Seoul National University

Introduction

With the revision of Mental Health Act in 2016, the Korean mental health system has undergone 

significant changes. There has been collective effort to change current living conditions of 

individuals with psychiatric disabilities. After the act was revised, the field of mental health, which 

was mainly dealt with from a medical point of view, was extended to the community, to social welfare 

services. However, as there are not many studies on the welfare needs of individuals with psychiatric 

disabilities, there is a lack of research examining which needs should be addressed first and how it 

ultimately affects self-fulfillment.  This study aims to examine whether the welfare needs of the 

people with psychiatric disabilities are consistent with Maslow's hierarchy of needs theory, and how 

each type of social welfare needs affects individual’s self-fulfillment.

Method

This study performed structural equation model to examine the indirect (mediation) effect of social 

welfare needs towards self-fulfillment and also utilized the bootstrap Method using the 

bias-corrected and accelerated Method with a 95% confidence interval to determine the effect size 

of the parameters estimated. Data utilized in this study was from "A Survey on the Operation and Use 

of Psychiatric Rehabilitation Facilities and the Human Rights of the Users", which was the first 

nationwide survey to identify the living conditions and the needs of social welfare among the 

individuals. A total of 607 participants was included in the analysis.

Results

Housing needs were significant in direct effect towards employment. Housing needs affected 

belongingness directly and also through the mediation of employment. Housing needs were not 

significant in direct effect towards subjective life satisfaction but positively affected through the 

mediation of belongingness. Self-fulfillment did not show any direct effect from housing, employment, 

belongingness and subjective life satisfaction. Self-fulfillment, however, was affected through the 

mediation of housing, employment, belongingness, and subjective life satisfaction, hierarchically.
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Conclusions

The main finding of the study was that social welfare needs among the individuals with psychiatric 

disabilities do support Maslow’s hierarchy of needs. There is a higher possibility of reaching of 

self-fulfillment among those who reported higher needs satisfaction of housing, employment, 

belongingness, and higher life satisfaction. Higher in housing needs, employment needs or 

belongingness needs did not show direct effect towards self-fulfillment. However, the path from 

housing needs to self-fulfillment was statistically significant through the mediation of employment, 

belongingness, and subjective life satisfaction. Implications of the Results is that simply satisfying 

housing needs will not be associated with being able to exercise their rights or ask for what they need. 

Neither employment nor social support alone cannot help them reach to the final stage of Maslow’s 

hierarchy. In other words, comprehensive social welfare services that encompasses the needs of 

housing, employment, and belongingness, preferably in order, will be needed so that the 

individuals with psychiatric disabilities can exercise their rights, ultimately helping them achieve 

self-fulfillment.
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A Study On Assessment in Social Work Case Management with 

Persons with Disabilities

Le Thi Nhung1

1Head Department of Science & International Cooperation, Concurrent Lecturer of Social Work Faculty, University of Labour & 
Social Affairs (Campus 2), Vietnam

Introduction

Assessment is the foundation of social work case management, which guides service planning and 

implementation. Substantially, the quality of this work relies on the case managers with their core 

knowledge, skill and attitudinal competencies. It becomes more critical in working with persons 

with disabilities who are more vulnerable to human rights violations and participation dismission 

due to the misconception of their burdensome and powerlessness. In 2015, Vietnam's government 

set up guidelines for case management with PWDs as a measure for social protection of their welfare. 

After the five-year pilot service implementation, case management has been officially enlarged for 

all social work agencies, especially in the public system to protect and serve the vulnerable 

populations from 2020. 
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Method

A survey with 374 social work case managers, and depth interviews with 12 PWDs, and/or their main 

caregivers, and 04 other key stakeholders were examined how information gathering and 

assessment were being conducted to define the goals, strengths, and challenges of the PWDs at the 

community in Ho Chi Minh City, Vietnam. 

Results

The key findings indicate low frequency, lack of verification, and unclear identification of goals, 

strengths or resources of the client, and his/her system. At the same time, the PWDs and their 

caregivers were not well engaged during the initial, holistic assessment or reassessment. As a result, 

the service planning and implementation were missed out. It also highlights the case manager’s 

missing core competencies, overloaded casework and low recognition. 

Conclusions

Finally, the author draws on some discussion and underlying implications for the improvement of 

this practice regarding PWDs. This includes capacity building of case managers, awareness-raising 

for delivery service standards in case management as well as the rights of PWDs to get proper 

services for their welfare protection and policy changes to recognize the social work case managers.

Keywords: Assessment, holistic, initial, persons with disabilities, social work case management

 ID: OP-1-044   |  Presentation: Oral Presentation

Deep ageing: The connection that survives death and its role in 

increasing human/non-human relationships

Hong-Jae Park1

1School of Social Sciences, Western Sydney University

Introduction

Ageing is part of life, and so is death. Although death will involve all of us over time, it is often regarded as 

a taboo topic, and bonds with the dead are seldom acknowledged in contemporary times. The aim of 

this paper is to present selected insights on the connection that survives death and its role in increasing 

human/non-human relationships, learned from two indigenous knowledges—whakapapa 

(genealogical connections in Maori) and filial piety (respect/care for parents and ancestors).
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Method

Data were collected from semi-structured interviews with 49 key informants (Maori=25; Korean=24) 

between 2019 and 2021 in New Zealand and South Korea. A modified thematic analysis Method was 

used to analyse the data obtained in a bilingual research context.  

Results

The research findings show that the connectedness with ancestors or deceased loved ones is a 

significant part of the participants’ mental and social lives, emphasised in both whakapapa and filial 

piety/ancestor veneration traditions. Maori participants were likely to consider their natural 

environment (for example, land and water) as a common good for all generations, while Korean 

counterparts viewed it (for example, a mountain) as the place where ancestors were remembered 

and venerated. Participants’ awareness of the post-mortem relationships was associated with their 

connection with nature and spiritual practices.

Conclusions

Overall, this study suggests that there are several possible ways that older people could do 

‘something’ prior to death for their remaining families and friends, ranging from activities 

concerning death talk, end-of-life preparation, legacy building and after-life planning, to 

connectedness with nature and non-human beings.

Keywords: death, filial piety, intergenerational connectedness, Maori, whakapapa
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Gender difference on the relationship between physical frailty and depression among 

community-dwelling older adults: mediating effect of the experience of ageism

Seoyoon Lee1, Jinho An2

1Doctoral Student, Interdisciplinary Graduate Program in Social Welfare Policy, Yonsei University, Seoul, Republic of Korea
2Doctoral Student, Graduate School of Social Welfare, Yonsei University

Introduction

In general, aging is considered to be an entirely physiological process of inevitable decline. The 

perception of old people and the aging process may be distorted as a result of age-based stereotypes 

and prejudices arising from observable biological declines. It has been shown that major incidents 
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of ageism are associated with lower levels of mental health, physical frailty, and further well-being 

among older adults. However, the everyday forms of ageism older adults encounter in their 

day-to-day lives are less understood, which include forms of discrimination, prejudice, and 

stereotyping based on their age. Therefore, this study aims to identify the effect of physical frailty 

among older adults living in Korea on depression for older adults and verify mediating effect of 

ageism.

Method

For analysis, the Korean Living Profiles of Older People Survey of 9,541 people aged 65 and over in 

2020 were used (Mean age=73.32±6.44, 59.9% female). For analysis, PROCESS Macro Model 4 was 

used. Study of Osteoporotic Fractures (SOF) criteria were used to assess physical frailty: 

unintentional weight loss of over 11 pounds (5 kg) in the past 6 months, exhaustion, and the ability to 

complete 5 times sit-ups from a chair or bed without using hands. As a measure of depression, we 

used the validated Korean version of the short form, the 15-item Geriatric Depression Scale-15. We 

used participants' self-reported level of experience whether they had encountered age-based 

discrimination in everyday life in 7 different locations with different circumstances.

Results

The prevalence of physical frailty in the population was 13.9 percent (n=1,329), while the robust 

population was 46.0 percent (n=4,387) (p<.001). The Results showed that physical frailty was 

positively associated with not only depression (r =.519, p<.001), but also life satisfaction (r=.064, 

p<.001) in older adults. A multiple regression analysis revealed that income (β=.034, p < 0.01), 

comorbidity (β=.110, p < .001), IADL disability (β=.056, p < .001), physical frailty (β=.427, p < 0.01), 

and experience in age discrimination (β=- .185, p < .001) were statistically significant with the level 

of depression among community-dwelling older adults. According to the t-test, it was analyzed that 

the depression and the level of physical frailty of the female older adults were higher than that of the 

older males. As a result of verifying the effect through SPSS PROCESS Macro bootstrap, the 

mediating effect coefficient was .0136 (95% Confidence Interval [CI]=.346~.0888). 

Conclusions

The rapid proliferation of smartphones and kiosks, for example, illustrates how society is 

developing in a direction that emphasizes digital literacy. It is highly significant to prepare a system 

to prevent older adults from experiencing discrimination in their daily lives, such as when using 

restaurants, large supermarkets, transportation, and hospitals. It was also found that female older 

adults are more susceptible to physical frailty and depression than males. There is currently no 

gender-specific consideration in the development of policies and programs regarding the physical 
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and mental health of older adults. Through the result of this study, it is suggested to provide programs 

that are appropriate for the gender and health level of older adults.

Keywords: Older adult, Physical frailty, Ageism, Depression
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Universal Basic Income, Negative Income Tax, or a Third Approach?

Participants will discuss whether UBI, NIT, or a third approach can be a just, effective, and efficient 

alternative to the existing social assistance in Korea. We pay our special attention to the rural basic 

income experiment in Gyeonggi-do and the randomized-controlled trial of Safety Income in Seoul. 

Three presentations will be followed by comments from three discussants and discussion with the 

audience.

1) Universal Basic Income or Negative Income Tax for Korea? (Jong-sung You, Nam-Hoon Kang, and 

Seungju Lee)

We will explore the possibility of integrating UBI and NIT in the Korean context. While UBI and NIT 

could produce the same redistributive outcomes, they could also be designed to produce different 

outcomes. NIT schemes are usually proposed to have rather high levels of guaranteed income, low 

levels of break-even income, and high take-back rates (or, marginal tax rates) compared to UBI 

schemes. The differences are due to the NIT’s focus on alleviating poverty vs. UBI’s focus on sharing 

common wealth and enhancing real freedom for all.

We focus on UBI schemes with flat tax, which is equivalent to NIT schemes with the mean income as a 

break-even point. Such schemes could be framed as either UBI or NIT, depending on the popularity 

of different frames in order to increase political feasibility. Ideally, a UBI or NIT schem could be 

implemented as a refundable tax credit.

2) Measuring the Impact of Universal Basic Income: Three Experimental Approaches (Wonjae Lee 

and Bongkyu Yoon)

We examine the effects of UBI, employing three Methodologies. First, we propose an agent-based 

model(ABM) approach to examine the effect of UBI based on property tax on wealth distribution. We 
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simulate a hypothetical economy where economic exchange occurs randomly between its 

participants. The simulation shows that UBI change the wealth distribution from an exponential to a 

normal distribution. 

Second, we propose a financial simulation approach, using the actual financial data of Korea in 2018. 

The UBI is funded by strengthened income tax and reorganization of the existing welfare system. 

The simulation shows that UBI alleviates income inequality.

Third, we introduce the rural basic income experiment being implemented in a village with 4000 

residents in Gyeonggi Province, Korea. We intend to observe BI’s effects on income distribution, 

subjective satisfaction, health, and social capital in the village compared to a similar village. The 

experiment is in the early stage, so we present its design and some preliminary survey Results.

3) The Cost and Effects of the Safety Income in South Korea (Ki Seong Park, Kyeong Yeop Cho, and 

Yong Min Kim)

Safety Income(SI) first proposed by Park (2016) is a welfare system that provides households with 

income lower than the median income with 50 percent of the difference between the median and 

their income. While the living and dwelling benefits of the National Basic Livelihood Security are 

incorporated into SI, all the other welfare benefits are maintained. The amount of SI is determined 

and provided forward only on the basis of the income of each household and adjusted afterward, just 

as income tax is withheld monthly and settled at the end of year. That is, support forward, adjust 

afterward. 

We estimate the additional amount of budget to implement SI and use a computational general 

equilibrium model to evaluate the effects of SI, UBI, and the enlargement of current welfare system 

with the amount of the estimated budget. Among the three, SI is superior to the other two welfare 

systems in all criteria including the mitigation of income differentials.
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Delivering on the commitment to universal social protection: 

a quest for innovative solutions.

Participants will discuss the following topics: 

1. Why universal social protection policies are more effective?  

The right of everyone to social security is firmly established in international law. The International 

Covenant on Economic, Social and Cultural Rights and the Social Protection Floors 

Recommendation, 2012 (No. 202) of the ILO, as well as targets 1.3 and 3.8 of the Sustainable 

Development Goals, require that all individuals are protected from extreme destitution and 

provided with basic income security. The legal frameworks also require that such income security 

be ensured in the form of entitlements guaranteed in domestic legislation. The current economic 

and social crisis, combined with dire socio-economic consequences of the COVID-19 pandemic 

further highlights the urgency of realizing the right to social security. Social protection is a vital 

instrument of socio-economic development and a key tool for the successful implementation of 

Agenda 2030, for eradicating poverty and for reducing inequality. Social protection is a human right, 

not a charity to the poorest. The speaker will address rights- based approaches to social protection 

systems in the national contexts. 

2. Strengthening social protection system in low-income countries through international solidarity.

To deliver on the commitment to universal social protection is a legal, moral, political and economic 

imperative. The Global Coalition for Social protection Floors actively supports the initiative to 

establish a Global Fund for social protection seeing it as an important political step toward 

universality in social protection provision. It is envisioned as a means (a) to make up for the funding 

shortfall experienced by low- income countries seeking to guarantee social protection floors for 
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their population, and (b) to encourage those countries to establish standing, rights-based social 

protection systems in line with international standards, without having to fear that sudden shocks 

will result in a financial burden jeopardizing their affordability. The Global Fund for social 

protection should be aimed at improving the resilience of social protection systems against shocks 

and be built on the existing mechanisms that support country efforts to establish social protection 

floors, without either replacing such mechanisms, or duplicating ongoing efforts. The speaker will 

concentrate on ensuring sustainable, adequate and innovative sources of financing of universal 

social protection from domestic sources as well as through international mechanisms.

3. Exploring political initiatives to promote social protection systems. 

Monitoring progress in implementing social protection initiatives is important for accessing 

progress, including further horizontal and vertical extension of social protection. A new high-level 

political “push” at the international level aimed at upholding social protection as a stand-alone issue 

would be highly desirable, particularly in the context of the intergovernmental policy dialogue and 

negotiations conducted at the United Nations in the wake of the 2030 Agenda for Sustainable 

Development. Elaborating a draft ECOSOC resolution on social protection systems, including floors 

might be a necessary political step towards universal and comprehensive social protection for all, 

facilitating the achievement of several core targets of the SDGs. The speaker will explain why 

adoption of a dedicated ECOSOC resolution on social protection systems would be most important in 

focusing attention to some key issues pertinent to universal social protection, including floors, 

illustrating its multiple benefits for society, thus reinforcing a political impact of ILO 

Recommendation No. 202. Such a dedicated resolution would become a testimony to the high-level 

political commitment to advance social protection at all levels.
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Four Addiction Types (Alcohol, Drug, Gambling, Internet) in Korea: 

Reality and Response

Koreans are now struggling with so-called 4 major addictions, including 2.2 million for gambling, 

1.55 million for alcohol, 2.23 million for online games, and 100,000 for drugs. The problem of 

addiction is getting worse in the Korean society due to various personal, social, economic and 

cultural factors. The first factor to note in examining specific factors for the worsening addiction 

problem is that the age level of exposure to addiction is becoming lower due to social and 

environmental factors as well as personal. Previous studies report that alcohol use and gambling, 

which formerly were exclusive to adults, have recently been found even among elementary school 

students. The social and cultural environment that make risk materials with the potential of leading 

to addiction accessible to lower-aged students without being restricted.

The first presentation will examine individual and environment factors associate with risky 

drinking behavior among adolescents. Individual factors included gender, economic status, 

depression, and living arrangements and environment factors include access to purchase alcohol, 

acceptability of alcohol consumption in home, low- alcoholic sparking beverage, espouse of alcohol 

advertising and attending alcohol prevention program. Using 17th(2021 year) Korean Youth Risk 

Behavior Survey data which was conducted by Korea Disease Control and Prevention Agency, 51, 116 

adolescents who exhibited risky drinking behavior were include in the regression analysis. 

The second presenter will talk about factors associated with use of court-ordered treatment among 

offenders with substance addiction. In South Korea, illegal drug use is a crime and this makes people 

with illegal drug addiction difficult to seek treatment until they enter the criminal justice system. 

This study conducted the secondary data analysis of “A Study of People with Drug Addiction and 

Courted-Ordered Substance Addiction Treatment and Evaluation.” Data was collected through the 

self-report survey and 153 participants were collected in 2016.  Logistic regression was conducted. 

Dependent variable was use of court-ordered treatment. Independent variables included gender, 

age, education, employment status, knowledge of confidentiality, and depression. 

The third aims to explore the recovery process from the problematic online gambling in South Korea. 

To achieve the purpose, ten participants recovering from the problematic online gambling were 

selected through the reputational case selection, and one-to-one in-depth interviews were held. The 

data collected from the interviews were analyzed using the case study process.
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The fourth will to explore the effects of stress coping types and family cohesion on Internet addiction 

in middle-aged people in their 40s and 50s. To this end, data were collected through an online survey 

of 517 people in their 40s and 508 people in their 50s in Korea, and analyzed through a structural 

equation model using SPSS 21.0 and AMOS 21.0.

In this regard, this symposium aims to understand the current state of four categories of addiction 

and to draw some policy measures against addiction problems in Korea. Participant will also 

identify the detailed recovery process from problematic addition to draw several theoretical and 

practical implications from the Results.
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The impact of household economic decline due to COVID-19 on problematic smartphone 

use of adolescents from single parent families in South Korea: Special focus on the 

mediating role of stress and anxiety
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Introduction

Since the outbreak of COVID-19, there have been many changes witnessed. When it comes to 

adolescents’ development, it has been reported that the number of adolescents experiencing 

problematic smartphone use (PSU) has increased during the pandemic; and the household 

economic decline (HED) has recently been discussed as an important risk factor of increased PSU 

during the pandemic. According to a survey on the status of single parent families in 2021 (Approved 
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Statistics No.154016), one fourth of single parent family experienced income decline after the 

outbreak of COVID-19. This shows that experiencing HED, single parent families were in a 

financially vulnerable position after the outbreak of COVID-19 and this might increase PSU of 

adolescents from single parent families. In addition, according to a survey by Korea Youth 

Counseling & Welfare Institute, psychological distress such as adolescents’ stress and anxiety due to 

COVID-19 were prevalent; and a body of literature suggested that anxiety and stress are related to PSU. 

Therefore, this study aimed to explore the mechanism of how HED during pandemic impact 

adolescents’ PSU from single parent families, especially focusing on the mediating roles of 

adolescents’ perceived stress and anxiety.

Method

To explore the research question, this study used 3,668 cases of adolescents from single parent 

families derived from 16th Youth Health Behavior Survey data (2020), and conducted descriptive 

statistics, correlation analysis and structural equation modeling. For examining the significance of 

mediating effect, bootstrapping Method was employed. Adolescents’ sex, age, parental sex, and 

experience of receiving financial support were controlled in the analysis.

Results: The direct effect of HED on adolescents’ PSU was not statistically significant. The mediating 

effect of anxiety on the relationship between HED and PSU was significant (B=006, 95% C.I.= 

.001~.012). This indicates that adolescents’ who perceived their household economic status has 

declined due to pandemic were more likely to experience anxiety, and in turn they were more likely 

to show PSU. Moreover, the indirect effect of HED on PSU via the sequence of adolescents’ stress and 

anxiety was significant (B=.010, 95% C.I.= .007~.015). It indicates that adolescents who experienced 

HED after the outbreak of COVID-19 were more likely to experience increased level of stress; and the 

increased level of stress increased the possibility of experiencing anxiety which in turn led to 

increased level of PSU.

Conclusions

Aforementioned Results indicate that HED has negative impact PSU of adolescents from single 

parent families via psychological distress. This imply that when intervening problematic behaviors 

among adolescents from single parent families during pandemic, it is imperative to consider the 

impact of adolescents’ household financial decline on mental health of adolescents.

Keywords: household economic decline due to COVID-19, adolescents’ problematic smartphone use, 
stress, anxiety, single parent families
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Introduction

This study aims to verify the effect of economic poverty caused by the COVID-19 pandemic on the 

problem behaviors of internalization and externalization of youth. Therefore, in this study, in order 

to understand the effect of COVID-19 on the problem behaviors of internalization (depression, 

physical symptoms, attention) and externalization (aggression, social withdrawal) of adolescents 

according to income class (poor and non-poverty), We intend to apply a difference in differences 

analysis by dividing before and after the outbreak of COVID-19.

Method

As data analysis, we perform frequency analysis, descriptive statistical analysis, trend analysis of 

major variables, and difference in differences(DID) analysis.

Results

The research Results are as follows. First, adolescents from poor households will show higher levels 

of depression, physical symptoms, aggression, and social withdrawal after COVID-19 than 

adolescents from non-poor households. Second, adolescents from poor households will have lower 

attention span after COVID-19 than adolescents from non-poor households.

Conclusions

In this study, expansion of counseling services and public support to alleviate problematic 

behaviors of youths from poor households is required, and we will present policy and practical 

support for this.

Keywords: COVID-19 pandemic, economic poverty, youth, internalization problem behavior, 
externalization problem behavior
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Introduction

The purpose of this study is to compare the factors affecting depression according to the 

participation in the SESAP(Senior Employment and Social Activity Support Program in Korea; 

SESAP) of policy target group.

Method

This study used "2020 National Survey of Older Koreans" data to measure the size of the SESAP target 

group(1,197 people, 12.1% of the total). The SESAP target group was divided into a participating 

group(34.4%) and a non-participating group(65.6%) according to the current the SESAP 

participation. Then, frequency analysis, descriptive statistical analysis, t-test, correlation analysis, 

and regression analysis were performed to analyze factors affecting depression according to the 

SESAP participation.

Results

According to the Results of the regression analysis, the depression of the participating group was 

2.69, which was statistically significantly lower than that of the non-participating group by 0.28 

points. In addition, it was found that factors such as sex, education level, health status, leisure and 

social network, economic status, and life satisfaction affect depression in the senior.

Conclusions

This study contributed to providing evidence-based policy basic data by estimating and analyzing 

the SESAP target group. In addition, it was empirically presented that actual participation in the 

SESAP had a positive effect on lowering the depression of the elderly. Based on the Results of this 

study, a policy to reduce depression in the elderly should be prepared.

Keywords: SESAP(Senior Employment and Social Activity Support Program in Korea), Depression in 
Elders, Estimating the Policy Target Group
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Introduction

Description of the problem. In Italy, the practice of foster care is not very developed. One of the 

causes of this difficulty is the inadequacy of the work of accompanying foster families by public 

social services. Services that should be "meta-relational", a guide to generative relationships 

(Folgheraiter, 2006) but which often remain distant from people, unable to move "from the use of 

force to consensus" (Federico, 2007).

Study objectives: The study explores the level of satisfaction of foster families with the work carried 

out by public social services, referring in particular to social workers who should be the first 

promoters of caring for foster families.

Research questions: The study explores the main critical aspects of the work of Italian social services 

and - within these - of social workers, accompanying foster families.

Methods

Study design: A qualitative survey was designed on the opinions of foster families, through a 

semi-structured interview (Corbetta, 2003), articulated 9 questions, on the quality of the 

accompaniment of social services and other aspects of family fostering.

Description of the participants and selection strategies: 25 families (with one or more foster care 

experiences) were interviewed, identified by agreement with 9 family associations, from different 

places in Italy: AI.BI., ANFAA, APGXXIII, FamiglieXl’Accoglienza, CAM, GenitoriAmo, M’aMA, P.F. e 

UbiMinor.

Data collection procedures: The interviews - of about 40 minutes - took place by direct contact (in 

person or by telephone) with each foster family.

Measures and approaches to analysis: The analysis of the data took place in two phases: unwinding of 

the audio recordings; content analysis based on survey areas.
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Results

The relationship with social services is often described as harmful. Few respondents were satisfied, 

limited to the sensitivity of individual operators. The main critical points are:

- family fostering interventions started in a non-gradual manner and were not supported;

- lack of information provided on minors and their families;

- self-reference, antagonism, or decision-making de-responsibility of social service;

- high turnover and overload of social service.

Conclusions and Implications

The research, although statistically unrepresentative, highlighted a strong dissatisfaction with 

social services. The identified criticalities represent a clear stimulus to operators, particularly social 

workers, to adopt the necessary corrective measures. It will be useful to carry out further research 

that deepens each of the critical points highlighted in more detail, highlighting the specific 

contribution that social workers are called to make and aiming to identify best practices within the 

panorama of Italian and foreign social services. 

Keywords: Foster care, Foster parent satisfaction, Italian social work, Child welfare
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Introduction

Street heroin was accessible to only a few people who inject drugs (PWID) in Bandung, Indonesia, in 

2012 and fully disappeared on the black market in 2019. Some PWIDs then switched to injecting 

buprenorphine-naloxone (bup-nx) because of availability and cheap cost while the sensation of 

heroin they got. These attracted students who only use prescription drugs at first injecting bup-nx 

then. The Grapiks Foundation, a non-government organization that has been worked for a dozen 

years on harm reduction in Greater Bandung, Indonesia, reported 61 students injecting bup-nx and 
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actively participating in the harm reduction program. The study aims are analyzing the history of 

student drug use and proposing the suitable recovery program.

Method

Interviews were conducted from September to November 2021 at Grapiks Foundation with 18 

students who actively injected bup-nx for at least 30 days at the time of the interview, had no history of 

being addicted to heroin, participated in a harm reduction program, and agreed to participate in the 

study. Semi-structured interviews were recorded and transcribed during the research and Nvivo 12 

plus program was used to analyze the data. 

Results

Participants largely have smoked cigarettes since elementary school and used prescription drugs at 

the early of junior high school. The majority injected bup-nx started in the early grade of high school 

and during the interview, they were confessed to injecting between 1 to 4 times a day. offered for free 

and curious were reported as their motives of the first shot. Physical harms reported as associated 

with first injecting were nausea, vomiting, weakness, and drowsiness. For the second injection 

onwards, participants bought packages of bup-nx for 50 to 80 thousand rupiahs to be injected in a 

small group of 2 to 4 students. For some reason, they were reported sharing needles and at high risk of 

HIV AIDS infection. Participants largely reported were ready to recovery because of tiredness, 

respect for parents, and lost money.

Conclusions

Participants are too young to be a hard core PWID and will face longer-lasting effects of their 

addiction. Helping them by ensuring recovery services easily accessible and guaranteeing their 

right to learn will speed up the recovery process from bup-nx addiction and return help them return 

to their social functioning. 

Keywords: injecting buprenorphine-naloxone, student non-heroin user, recovery program
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Early intervention after the epidemic: speech therapy services in the 

hospital settings

PAN, YU-CHEN1
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As the world moves towards the post-pandemic era, there are still many parents of preschool 

children in Taiwan who choose to reduce the frequency of children going out because of concerns 

about related complications, encephalitis and variant viruses. Especially children require 

evaluation or treatment in hospital settings an easily overlooked group. This move may exacerbate 

the original developmental delay factors, such as: insufficient sociocultural stimulation; and rely on 

caregiver parenting skills, such as: common sense of children's development, understanding of 

children's individual strengths and weaknesses.

After parents suspend treatment courses, they need to have sufficient resources and parenting skills 

to maintain the child’s developmental goals; and for children at risk of developmental delay, who 

cancel the hospital evaluation due to the epidemic, appropriate personnel also need to follow up or 

provide relevant resources. This article summarizes relevant literature and combines observations 

in clinical practice to explore whether the epidemic affects the quality of interaction between 

caregivers and children, and whether telepractice services can provide a solution for children with 

language development delays.

Conclusions

The development of children's language development is based on quality interaction. The 

telepractice services of therapists is limited by the inability to demonstrate and actually participate 

in children's interaction, making telepractice services a last resort, but not necessarily the best 

solution. For children with suspected developmental delay, doctors, social workers, kindergarten 

teachers, etc., need to track risk cases in different fields, and at the same time continue to popularize 

children's development milestones and developmental screening forms, etc., to enhance parents' 

risk awareness.

Keywords: Early intervention, speech therapy, telepractice services
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Introduction

The Korean Mental Health Act has been revised from a medical model focused on preventing 

recurrence of mental illness symptoms and deterring social behavior problem to a human rights 

model that values the right of persons with psychiatric disabilities to lead quality and satisfactory 

lives as a member of the community. In other words, it has become important for the individuals with 

psychiatric disabilities to receive services and decide their lives independently through the service 

delivery system of mental health and resource utilization within the community, not in a psychiatric 

hospital. Amid the quantitative increase in the service delivery system of mental health related to the 

promotion of community-centered mental health policies, it is still difficult to find a article 

examining how the composition of the local service delivery system affects the life satisfaction of the 

person with psychiatric disabilities. Therefore, this study aims to examine the effect on the life 

satisfaction at the individual level and service delivery system, and to discuss the practice and policy 

implications of the community-centered service delivery system of mental health.

Method

This study was conducted to identify trajectories of change of life satisfaction of persons with 

psychiatric disabilities and to identify predictive factors. As for the individual level data, 2,396 cases 

of individuals with mental disabilities were used among the 2016 to 2020 Panel Survey of 

Employment for the Disabled(PSED) conducted by the Korean Employment Agency for Persons 

with Disabilities. This study adopted the latent growth model technique as a research Methodology 

for the purpose of examining trajectories of change of life satisfaction of individuals with psychiatric 

disabilities and identifying major predictive factors according to the trajectory. When the 

individual’s trajectory of the model is significant, various predictors were introduced to confirm the 

difference between individuals, and the factors affecting the initial value and the rate of variation 

were examined. To conduct this study, the SPSS 23.0 program was utilized for data preprocessing and 

technical statistical analysis, and AMOS 22.0 was used for latent growth model analysis.
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Results

The purpose of this study was to estimate the trajectory of life satisfaction of individuals with 

psychiatric disabilities over five years and to examine the initial values and predictive factors 

affecting changes in the trajectory. The main research Results of this study are summarized as 

follows. First of all, the intercept of the life satisfaction of the persons with psychiatric disabilities 

was 2.966 (s.e=.046, p<.001) and the slope was .028(s.e.=.013, p<.05) and it was found to be statistically 

significant. In other words, it means that the level of life satisfaction differs between the persons 

with mental disabilities.

The result shows that health status, marital status, economic activity, and interpersonal skills were 

statistically significant as predictive factors affecting the trajectory of change of life satisfaction of 

individuals with psychiatric disabilities. This means that being in good health, having a spouse or 

cohabitant, being employed, and having good interpersonal skills, the individual’s life satisfaction is 

high at either the starting point or the change.

Conclusions

In the past five years, the life satisfaction of the individuals with psychiatric disabilities has 

increased on average, and as a result of examining the predictors, it was found that health status, 

marital status, economic activity, and interpersonal skills had a significant effect. Looking at the 

research trends related to the support of the individuals with psychiatric disabilities, a support 

service system has been established and tried to support in all aspects of the life of them, but it is 

difficult to achieve effectiveness due to resource limitations. Based on the Results of this study, it is 

considered that it will be more effective in the financial and delivery system if an intensive care plan 

is established focusing on support for increasing the satisfaction of the daily life of the individuals 

with psychiatric disabilities.

Keywords: persons with psychiatric disabilities, life satisfaction, service delivery system of mental 
health, latent growth model
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Introduction

Transportation use in rural areas is a substantial issue for accessing mental health services, 

particularly among individuals with depressive symptoms (DS). With the chronic shortage of public 

transportation options in infrastructure-restricted settings, the household automobile has become 

an affordable personal mobility in rural communities to perform health-related tasks. 

Transportation use is known to affect health outcomes and self-reliance. However, there is a limited 

body of knowledge on whether mental health status affects household transportation use. In 

addition, household transportation use contingent on perceived transportation barriers has 

remained underexplored. Grounded in Andersen’s Behavioral Model, the present study examined 

whether transportation barriers moderate the relationship between DS and household 

transportation use among Alabamians living in rural Black Belt areas. 

Method

A cross-sectional survey was designed with a convenience sample of 191 African-Americans ( ≥ 18 

years) living in the Alabama Black Belt Counties. The dependent variable was household 

transportation use assessed by asking, “How often do you use your household transportation” (1 = 

never to 5 = all the time) as a proxy measure of mental health service use. The main independent 

variable was DS measured by the Patient Health Questionnaire-9 Scale (e.g., little interest doing 

things, feeling down, trouble sleeping, feeling tired, poor appetite, feeling bad about themselves, 

trouble concentrating, moving slowly or restless, thoughts hurting themselves). A moderator was 

perceived transportation barriers that was measured by asking, “Do you agree that transportation 

barrier limits your independence? (agree/did not agree). We fitted a linear multiple regression 

model to provide tests of the relative importance of mental health determinants, controlling for 

predisposing, enabling, and need factors. 
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Results

On average the participants used their own car(s) 1 to 2 times a week in the past 12 months; had mild 

DS; and rated their health “fair.” The majority of the participants were older than 50 (60.8%); females 

(68.1%); agreed that transportation barriers limited their personal independence (63.1%); 

unemployed (58.2%); high school graduate (49.2%); insured (85.3%); and earned annual incomes 

between $10,000 and $24,999 (37.6%). We found that DS as one of need factors and perceived 

transport barriers as one of enabling factors interacted with one another to affect the use of 

household transportation (p < .05). Amongst people who agreed that transportation barriers limited 

personal independence, the higher the DS, the more frequently they were likely to use household 

transportation. Health insurance and income as enabling factors were also significantly associated 

with household transportation use (p < .05). 

Conclusions

The findings indicate that those who are depressed and have experienced transportation as a barrier 

are more likely to use personal mobility to access mental health services. Possessing and 

maintaining private vehicles in rural areas may be a challenge, specifically those with lower income. 

A detached self-contained health care services such as mobile mental health clinics can be a viable 

solution to address the mental health inequity. These needs should be considered when developing 

programs and policies to enhance accessibility for disadvantaged populations in the rural areas of 

the deep South and beyond. 

Keywords: Perceived Transportation Barriers, Depressive Symptoms, Rural Areas, Alabama, Anderson’s 
Behavioral Model, Household Transportation Use, Blackbelt Communities
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The study assessed how levels of competency and actual use of smart devices were associated with 

elderly people’s self-esteem, utilizing the Korean Media Panel Survey collected by Korea 

Information Society Development Institute (KISDI).
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This purpose aimed to reveal pattern of collaborative consumption emerging social economy 

system, as suppliers of Seoul community housing in South Korea using the Ostrom's Institutional 

Analysis and Development (IAD) Framework. The Results of the Institutional analysis to policy goals 

of Seoul community housing; First, the policy goals of community hosing in Seoul were partially 

lined with social economy projects. Social economy organization as suppliers of community 

housing cooperated in achieving the Communal Culture Construction, Habitability and citizen life 

satisfaction within Seoul community housing policy’s vision. However, social economy 

organizations had difficulty in meeting the policy goals of community housing due to conflicts 

among stakeholders (public, private, and financial sectors et al.). Second, collaborative 

consumption mediated the revitalization of community housing and social economy system in 

South Korea. Community housing residents gradually increased sharing production-consumption 

and diversified sharing activities over time beyond shared community space. Their collaborative 

consumption patterns revealed to spread for neighbors and the socially disadvantaged. we found 

that social economy organization didn’t increase the tenant’s housing cost burden even in weak 

financial conditions. Third, social economy organizations failed to meet the policy demands of 

Seoul citizens due to the difficulty of supplying community housing independently without public 

support. Common housing tenants either lived in low-quality housing or had to leave the office due 

to the commercialization of housing. They were in a residential stress situation due to the 

relationship between the lessor and the lessee. However, the Seoul Government's mandatory 

community housing cooperative has contributed to changing the position of tenants living in 

community housing supplied by private companies in the future and preparing requirements to 

promote cooperative consumption in the overall aspect of life.

Conclusion

Based on the above Results, policy and practical implications for revitalizing community housing 

were proposed. Having the perspectives of community housing tenants as shared value creator, a 
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viable policy proposal is required to ensure the organized management and sustainability of the 

social economy system that supplies community housing. In order to revitalize collaborative 

consumption, a network between housing cooperatives and community housing supplied by 

private sectors should be formed. Finally, an asset management plan suitable for an alternative 

housing type is required. It is possible to prevent risks as like property rights conflicts of housing 

types supplied by social economy system, sluggish of production and consumption in the housing 

market, and overindulgence of single-person rental housing.

Keywords: social economy, community housing, collaborative consumption, institutional analysis, the 
Ostrom's IAD frameworks
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Introduction

Although it is a time when integrated care services should be intensively supported for children with 

disabilities, as face-to-face services were limited due to COVID-19, care for children with disabilities 

only become a problem within a family (Lee, S. H., & Lee, B. H., 2020). Therefore, this study aims to 

identify the need for care support for children with disabilities in Korea during the pandemic and 

present policy tasks for supporting non-face-to-face care services in the future.

Method

In order to derive issues and improvement measures of care support for children with disabilities in 

Korea during the pandemic, previous studies were reviewed, and in-depth interviews were 

conducted with a total of 10 experts focusing on care issues after COVID-19 for children with 

disabilities.

Results

The most critical issue of care for children with disabilities after the outbreak of COVID-19 has been 

the suspension of welfare institution services, increased challenging behavior of children with 
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disabilities due to increased time spent at home, fear of treatment being suspended due to COVID-19, 

and increased burden of care on families. Second, support for non-face-to-face services and care 

services using robots needs to be expanded when the effectiveness is verified through pilot services, 

but various content development and individualized non-face-to-face service support were 

emphasized. Third, various opinions were presented, such as care services that needed 

improvement or development in the pandemic era, such as expanding social care services for 

children in welfare blind spots, rest support systems for care providers, and welfare facilities that 

can provide emergency care services for children with disabilities.

Conclusions

Based on the in-depth interview Results, first, preparing emergency care services for children with 

disabilities and their families is necessary after COVID-19. Second, considering the characteristics 

of care for children with disabilities, support measures such as treatment centers where care 

providers can stay with the children should be carefully considered. Third, families with multiple 

disabilities, consisting of both parents and children with disabilities, were also exposed to more 

risks in various fundamental rights such as learning, nutrition management, and exercise in the 

COVID-19 era. Therefore, it is necessary to establish a crisis management and monitoring system to 

preemptively manage continuous cases as a precaution in the event of a crisis such as COVID-19. 

Finally, individualized education and support are needed to develop and utilize various 

non-face-to-face services in consideration of the characteristics of children with disabilities.

Keywords: Children with disabilities, Care services, Post-pandemic
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Introduction

Since the pandemic, the digital information gap has widened due to the increase in non-face-to-face 

services (IDA, 2021), and people with deafblindness need more support due to communication 
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support and information accessibility problems. Accordingly, we would like to identify the welfare 

needs of the deafblind and propose a support service task for the deafblind in Korea in the 

post-COVID-19 pandemic era. 

Method

Prior research on deafblindness was reviewed, and a survey on communication, daily life, health, 

and welfare services was conducted for two months from May 2021 on 45 deafblind people living in 

Seoul to grasp the current status and needs of social support services.

Results

People with deafblindness communicate in various ways, such as spoken and sign language, and 

they want to learn tactile sign language in the future. Second, 80% of the participants use personal 

assistance services in their daily lives. At the same time, It was found that communication aids such 

as support personnel(48.9%) and portable braille information devices(42.2%) are also needed in the 

future. Third, relating to health, the highest response rate accounted for the reason for not having 

medical treatment is ‘lack of convenience facilities for the disabled,’ ‘medical expenses 

support’(53.3%), and ‘communication support staffing’(51.5%) accordingly. Fourth, the highest 

response rate for the need for the overall welfare services, including leisure and culture, is 

‘communication support and information access participation guaranteed.’ In addition, to expand 

welfare services for the deafblind, it was found that education for experts such as communication 

support personnel and understanding of the deafblindness should be prioritized. 

Conclusions

Various non-face-to-face services have increased since COVID-19, but the digital information gap 

has widened due to the characteristics of deafblindness. Therefore, various support Methods for 

improving information access should be considered. First, as a task for supporting the deafblind in 

Korea based on the Results of this study, a survey should be conducted to grasp the current status and 

the needs. Second, educating the communication Method for the deafblind, workers of institutions, 

and personal assistants is necessary. In particular, the communication Method currently used and 

want to learn may vary dePending(Accept) on when one becomes disabled, such as in the case of total 

or partial blinded people with hard of hearing, Therefore, it is essential to provide education on 

communication assistance devices for deafblind and communication education for daily life 

support personnel and workers. Third, to provide appropriate health care and medical services even 

in limited situations such as COVID-19, the deployment of communication support personnel to 

improve the accessibility of medical institutions should be considered. Lastly, specialized 

institutions and services for the deafblind are minimal nationwide. Hence, the characteristics of the 
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disability need to be fully considered, and specialized services, institutions, and programs need to 

be expanded to provide appropriate information and connect various services. In addition, 

education on understanding deafblindness and communication support for workers must be 

conducted at this time.

Keywords: Post-Pandemic, Covid-19, Deafblind, Social services
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Introduction

The Mental Health Behavioral Plan (2013 - 2020) published by WHO identifies disabled elderly 

people as a high-risk group for mental health problems. In addition, as an important element of 

active aging, social participation of the elderly has found to be a key role to improve mental health of 

the elderly with disabilities. Previous studies have confirmed that active social participation 

significantly prevent and alleviate depression. Although numerous studies verified the positive 

effect of social participation on mental health among the elderly, few studies have focused the 

relationship between social participation and mental health of the disabled elderly in China. Social 

participation and depression among the disabled elderly may differ by urban/rural area due to the 

unbalanced development and the difference of living conditions between urban and rural area in 

China. Therefore, the effect of social participation on depression may differ by urban/rural 

residence. The purpose of this study was to verify the effect of social participation on the depression 

from the perspective of region among disabled elderly in China.

Method

This study used data from the 2018 China Health and Retirement Longitudinal Study. we selected 

respondents aged 65 years and above who had completed the self-administered questionnaire on 12 

ADL/IADL symptoms. We defined disability as a limitation of any ADL/IADL symptoms, and the final 
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sample of this study included 2,095 disabled elderly. The independent variable of this study was 

social participation, summing up of dichotomous measure of 8 social activities such as community 

organization, charity work, educational course, etc. The control variables included key 

demographic characteristics (gender, age, education, income, marriage status) and health-related 

variables (smoking, drinking and the sum up of ADL/IADL). This study applied hierarchical 

regression analysis to test the moderating role of rural/urban residence in the effect of social 

participation on the depression of Chinese elderly with disabilities. 

Results

First, rural elderly with disabilities has a higher level of depression (p<.001), but a lower level of 

social participation (p<.001) compared to urban elderly with disabilities. Second, social 

participation had a negative effect on depression among the disabled elderly in China (β=-.103, 

p<.005). Third, we found that rural/urban have a moderating effect between social participation and 

depression of the Chinese elderly with disabilities(p<.005). There was a significant negative effect of 

social participation on depression in urban areas, while social participation did not have a 

significant effect on the level of depression in rural areas. 

Conclusions

Findings support the theoretical argument that region-specific associations between social 

participation and depression among elderly with disabilities in China. First, social participation can 

alleviate the depression among urban disabled elderly. Moving forward, appropriate policies 

should be developed to encourage and guide urban elderly with disabilities to actively participate in 

family, community, and social activities subjectively. Second, social participation did not 

significantly improve depression among the rural disabled elderly. Moving forward, we need to 

considerate other factors rather than social participation when developing policies to improve 

depression among rural elderly with disabilities.

Keywords: Elderly with disabilities, Depressive symptoms, social participation, Urban/rural
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Korean Social Welfare Regime and Pragmatism

Sunwoo Lee1

1Policy Research Division, Korea National Council on Social Welfare

Generally, a welfare state is defined as a state which takes an active role to ensure people’s well-being 

and happiness. In other words, a welfare state is a state which establishes and maintains its social 

security net ‘sufficiently.’ However, there is no clear and certain standard of the sufficient level of the 

social safety net. In particular, after the COVID-19 pandemic, voices are growing that the coverage of 

the social safety net should be enlarged, and the role of welfare states should be strengthened.

Esping-Andersen (1990) classified welfare states into three categories, liberal, conservative-corporatist, 

and social democratic regimes. This typology is still most widely used and still explains each welfare 

regime’s characteristics well. Nevertheless, it is limited to apply Esping-Andersen’s typology to 

Korea. OECD statistics show that Korea had the low level of public social expenditure and the high 

Gini coefficient score. Simultaneously, however, Korea has been developing the relatively 

well-structured social safety net including public assistance, social insurance, and social service. 

Therefore, many scholars have explained Korean welfare regime with the developmental welfare 

state perspective. Based on the perspective, Korea has prioritized economic growth over welfare 

expansion and utilized welfare policies as a tool for the growth of economy.

Conclusions

The new Korean government, which has launched on May 10, 2022, has been emphasizing 

pragmatism and sustainability repeatedly. Actually, pragmatism has been already utilized for one of 

the past government’s slogan, ‘Creative Pragmatism.” Although many people have a prejudice that 

pragmatism focuses only on economic benefits, pragmatism implies pluralism and the sense of 

community. Therefore, this abstract suggest that it is necessary to correct the negative perception of 

pragmatism and clarify its philosophical values and goals. Ultimately, based on pragmatism, it is 

expected that we can propose and develop a new welfare state model, pragmatic welfare state.

Keywords: Social Welfare Regimes, Welfare States, Pragmatism, Sustainable Welfare



2022 Joint World Conference 67

 ID: PS-1-019   |  Presentation: Poster

Effects of TV Viewing on Social Isolation of Single-Elderly Female Households: 

Focusing on Moderating Effects of Social Relationship Satisfaction
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Introduction

The social isolation of single-elderly female homes is a condition in which social interest is gradually 

increasing as the number of isolated seniors living alone, high suicide rate, and death by loneliness is 

combined. The key factor to consider in preventing social isolation of single-elderly female 

households living alone is social relations. During this time, social isolation is more likely due to a 

decrease in social interactions, and it is more likely to rely on watching TV rather than maintaining 

and developing direct interpersonal ties. The problem is that their style of watching TV is mostly 

unidirectional, which could be one of the causes for increasing the social isolation of single-elderly 

female households. Thus, this study aims to examine the effects of TV viewing on social isolation of 

single-elderly female households, and also to analyze the moderating effects of social relationship 

satisfaction as a protective factor that could offset the issue of social isolation.

Method

The subjects of analysis in this study were 398 single-elderly female households in their 65 or up in 

the data of the Korean Media Panel Survey. Using the SPSS 26 Statistical Program for data analysis, 

this study conducted the frequency analysis, correlation analysis, and multiple regression analysis 

after verifying the reliability of variables composed of scale.

Results

First, the single-elderly female households with more TV viewing hours were more highly possible 

to be exposed to social isolation. Second, the social relationship satisfaction showed moderating 

effects on the relation between TV viewing and social isolation of single-elderly female households. 

In the group with high social relationship satisfaction, the level of social isolation remained low 

despite an increase in TV viewing time, however in the group with low social connection satisfaction, 

the amount of social isolation grew as TV viewing time did.

Conclusions

First, for improving the quality of life and successful aging of single-elderly female households, a social 
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network needs to be established and connected. Second, it would be necessary to establish the measures 

for forming new relationship networks by inducing the single-elderly female households to participate 

in other leisure activities besides TV viewing hours. Third, it would be necessary to complement the 

direct intervention strategies to reduce the social isolation of single-elderly female households.

Keywords: Single-Elderly Female Households, Social Isolation, Social Relations
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What Theories and Methods do Social Workers Report using in their 

Practice? A Scoping Review
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Knowledge and implementation of theory by social workers is vital as social work theory informs the 

stages of the social work practice process. Theory utilization in social work practice is stressed in the 

International Federation of Social Workers’ (2014) global definition of social work, yet there is a 

dearth of research around how theory is being translated and used in professional practice. Levac et al.’s 

(2010) five-step scoping review framework was used to explore and synthesize the existing 

international research surrounding social workers’ application of theory into practice. Inclusion 

criteria included publication between 2000 – 2021 and of empirical research that examined social 

workers’ reported use of theories and/or Methods in practice. 

Findings

An initial search using a specific search string yielded 594 pieces of literature; eight pieces remained 

after screening for inclusion criteria. The Results of the scoping review indicate the following: (1) 

social workers report employing pragmatic approaches, yet also implement a breadth of social work 

theories and Methods in their practice; (2) although some social workers struggle to explicitly 

identify the theories and Methods they consciously utilize, implicit theoretical knowledge and 

application is evident; (3) time is the greatest barrier to theoretical application in practice; and (4) 

some social workers are predominantly concerned with individual functioning rather than social 

justice, and their choice of theory reflects this paradigm. Applications: Recommendations for 

explicitly integrating theory into social work education and future research to further explore the 

link between theory and practice implemented by social workers internationally are provided. 

Keywords: theory, Method, social work practice, scoping review
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Client aggression against social workers in China
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Introduction

Clients’ aggressions against social workers include abuse, threat, or assault, involve explicit or 

implicit challenges to the safety and wellbeing of the workers and impact on the quality of the helping 

interventions. Work-related violence in social work have been reported and studied in several 

countries (i.e., Australia, Canada, Finland, Israel, Italy, South Korea, Sweden, the UK, and the USA). 

Method

This abstract presents the Results of an online survey involving 3032 Chinese social workers (the 

snowball Method was used to obtain the samples) to estimate the extension of the above issue in 

Mainland China and understand its main features, including risk and protection factors. The 

questionnaire comprised closed-ended and open-ended items and was divided into three parts to 

gain a clear picture of the respondents and their experience of the phenomenon during their entire 

careers and in the immediate past. 

Results

The great majority of the social workers in the sample were female (71%). The average age was 32.32 

years (SD=8.65). The outcomes show that verbal violence or physical assaults were experienced 

respectively by 66.2% and 34,1% of the sample during their career. The most frequent forms of abuse 

experienced in the last three months before the survey were being shouted at (34.4%), being insulted 

(18.6%), being threatened with complaints about their work to their supervisor (17.1%), being 

generically threatened by complaints against them (16.5%), being cursed (10.7%), being threatened 

with damage to their property (5.9%), being threatened by physical harm to them or their family 

(4.5%). When asked about the specific forms of physical aggression, 7.7% of the respondents said 

they had been pushed by clients in the last three months, 3.9% had been hit by clients with a punch or 

a kick, 4.8% had been hurt in a way that required minor medical intervention, and 2.6% required 

major medical intervention. Respondents answered questions about the specific risk factors most 

favouring the occurrence of aggressive behaviour, but also about the most relevant protective 
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factors. The three main causes of clients’ attacks against social workers were related to the 

characteristics of the clients (37.8%), the unmet expectations of the latter (19.1%), and different 

forms of communication problems (12.7%).  

Conclusions

Identifying the most important protective factors before, during, and after a possible assault is 

essential for the implementation of effective measures to protect social workers. Overall, the 

Chinese respondents thought that relational dynamics and communication with clients are the 

most important factors in preventing assaults. The outcomes may help social work organizations in 

China to pay attention to the problem and develop effective programs to support social workers. The 

phenomenon in China appears to be quantitatively less significant than in other countries but must 

not be underrated.

Keywords: aggression, China, protective factors, risk factors, workplace violence
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Introduction

Emotions are powerful sources of knowledge and not obstacles to effective social work practice and 

education. Good practitioners in any helping profession do not have a detached attitude towards 

service users but are deeply mindful of their emotions and their meaning. Research on emotions of 

social workers promotes well-being and better assessment and decision making in social work. 

What arouses emotions most frequently in social workers? 

Method

This abstract presents the Results of the analysis of more than 200 very concise reflective stories 

(around 160 characters) written by social workers involved in a series of workshops in Italy, England, 

Israel, and South Africa) after an extensive and in-depth reflection (using the Gibb’s reflective cycle) 

on some of their experiences when they had felt strong emotions during their work. NVivo was used 
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to conduct the texts analysis. An example of this stories is: “Terminal patient assisted by a nursing 

team and a stable situation. The patient dies alone. Proven feeling: sadness. The shared feeling has 

allowed personal and professional growth”.

Results

Anger is mostly triggered by relationships with managers, colleagues, the organization, and 

harmful user behaviors. Disgust comes from policies and social services unable to help people, 

phenomena (abuse and child pornography, for example) and people with characteristics that are 

highly conflicting with the expectations and deep values of professionals. Fear is mostly the fear of 

making a mistake or being verbally or physically assaulted by service users (especially in child 

protection). Social workers often feel sad because of the worsening of the conditions of their service 

users, or when they feel lonely or disqualification at work. Joy comes from success of a professional 

intervention, especially in the face of a particularly difficult situation, receiving expressions of 

appreciation and gratitude from users, sharing happy emotions of the latter and finding 

confirmation of their professional skills in the positive conclusion professional interventions. 

Conclusions

A conscious, mindful, and shared listening to emotions can enhance the quality of actions to support 

service users. At the same time, it can maintain and increase the personal motivation to be a social 

worker. Paying attention to work experiences of joy and satisfaction gives access to informative and 

motivational aspects of great interest. Moreover, to cope with emotions of any kind, especially the 

‘difficult’ ones, it is useful to accept, identify, and name them before better understanding the 

significance of the experiences under investigation.

Keywords: emotions, reflective practice, wellbeing, mindfulness
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Introduction

Globally, the significance of social work field education is well documented in both international 

and national standards, and systems of accreditation for social work education (Bogo, 2010). Yet, 

how do social work field education programs develop in countries where social work is an emerging 

profession and where gaps in infrastructure exist? The aim of this presentation is to explore 

structural field education differences and areas of commonalities among social work education 

programs within the United Arab Emirates (UAE). Using a case study approach, the authors explore 

field education differences and commonalities between two federal higher education institutions. 

Although nascent, United Arab Emirate professional organizations have been established or are in 

the process of being established, further development of field guidelines appear to be needed. 

Practical recommendations for field education in countries where social work is an emerging 

discipline are also provided.

Methods

An in-depth literature review and case sample approach are used to examine the development of 

social work field education in the UAE. 

Results

Results indicate that a considerable amount of variability exists in social work field education 

requirements both in the UAE and internationally.   Within the UAE, although social work processes 

and infrastructure are developing, they are developing without the guidance of social work 

education accreditation bodies, limited professional organizations, and are developing emirate by 

emirate. These issues appear to exacerbate variability in field education delivery and culturally 

sensitive practice. Other identified issues included training of field supervisors and variations in 

prerequisite knowledge needed for field practice.



2022 Joint World Conference 74

Conclusions

Progress has been made for social work field education in the United Arab Emirates such as new 

licensure processes in three emirates, increased enrollment in the MSW program at UAEU, the 

development of some practice standards, professional development structures and new 

professional organizations. Gaps in infrastructure, however, have led to variability among social 

work field education requirements between the two social work education programs. Additionally, 

training of field supervisors could enhance unity between programs such as minimum supervision 

requirements.

Keywords: Field Education Standards, Social Work field education, UAE, Field Education Challenges, 
Field Education Opportunities
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To determine the impacts of utilizing inquiry-based learning (IBL) as a teaching and learning 

strategy in social work undergraduate education, we set out to measure student self and peer 

assessment of four skills (reasoning; knowledge and use of resources; communication and group 

skills; evaluation and assessment skills) for students who were taking an undergraduate course (Use 

of Self). These skills are particularly important in social work practice, hence the need to implement 

pedagogy to support the development of these skills. It is imperative that social work students are 

prepared to engage in self-driven inquiry to engage in best practice to ensure the well-being and 

social welfare of individuals, families, groups, and communities. IBL has been identified as a 

high-impact, socially just pedagogy which promotes self-driven learning and aids in students’ 

development of research and critical thinking skills. To align social justice in pedagogy and 

outcomes for students, we applied IBL to social work courses to assess whether students 

experienced an increase in these skills.
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Method

IBL was used in four sections of an undergraduate course called Use of Self (2 in 2019, 2 in 2020). A fifth 

section (2019) did not utilize IBL (SW non-IBL), and a sixth cohort utilized IBL in a different 

undergraduate course (Well 300 IBL). Students were asked to assess themselves on the 4 skills at 

mid-term and again at end of term using a scale of 1 to 10 with 1 being extremely poor and 10 being 

truly exceptional (see figure 1).  Students were encouraged to think about a score of 7 being a good 

score or what one might expect to see. We analyzed the quantitative data applying description, 

bivariate and multivariate analyses using SPSS software. Our analyses includes paired and 

independent t-tests. Paired-sample t-tests here examine the difference between the two 

assessments, one of which was at the middle point of the semester, and the other was at the end of the 

semester. It tests the within-person difference overtime. Independent-sample t-tests here examine 

the difference between group (between students and their peers) within one assessment. It tests the 

between-group difference within the same assessment/time point. Cohen’s d was assessed to 

determine effect size, and Pearson’s r for strength of correlation.

Results

There were two social work IBL course sections in either semester of Fall of 2019 or Fall of 2020. We 

first conducted tests on each section of a semester and found the two sections of a semester course 

showed roughly the same Results. We then used the combined social work IBL sections of a semester 

in the following comparisons between social work IBL sections combined and social work non-IBL 

section, between social work IBL sections combined and non-social work IBL section. 

Mean Assessment scores across all skills:

       Course             Time 1               Time 2            Paired t-test         Cohen's d        r score

2019 SW IBL (01,02)  M = 7.61, SD = 1.16    M = 8.57, SD = 0.91   t(53) = -7.132, p < .001;    d = -.970;    r = .565, p < 0.001

2020 SW IBL (01,02)  M = 7.98, SD = 0.92    M = 8.74, SD = 0.86   t(60) = -6.884, p < .001;    d = -.881;    r = .531, p < 0.001

2019 SW non-IBL     M = 8.13, SD = 0.69    M = 8.71, SD = 0.66   t(13) = -2.603 p = .022;     d = -.696;    r = .212, p = 0.468

2020 Well 300 IBL    M = 8.01, SD = 1.51    M = 8.51, SD = 1.26   t(17) = -3.182 p = .005;     d = -.750;    r = .896, p < 0.001

These Results show that students in the social work IBL sections benefited more from the IBL 

strategy (in 2019 & 2020) than those in the social work non-IBL section (Fall of 2019). Students in the 

social work IBL sections were more likely to report significant improvements on skills. Similarly, 

students in the social work IBL sections benefited more from the IBL strategy than those in the 

non-social work IBL section (Well 300). Students in the social work IBL sections were more likely to 

report significant improvements on skills.
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Conclusions

Using IBL as social work pedagogy in undergraduate education can increase the development of 

skills necessary for professional practice. It also reveals the power of peer assessment in that peers 

tend to assess higher than individuals assess themselves, leaving students feeling more 

accomplished and empowered in their own abilities and skills that they take with them into 

professional practice.

Keywords: socially just pedagogy; inquiry-based learning; self and peer assessment

 ID: OP-2-003   |  Presentation: Oral Presentation

Applying a Rights-Based Approach to Short-Term Study Abroad and 

Service Learning Trips

Susan Mapp1, Karen Rice2 
1Professor of Social Work, Elizabethtown College, USA

2Associate Professor of Social Work, Millersville University, USA

Short-term study abroad programs are one means to extend global learning beyond the classroom, 

but can perpetuate stereotypes and dysfunctional power relations if not done carefully.  How to 

apply the human rights-based approach when developing these study abroad experiences will be 

discussed to benefit both students and the host community. 

An increasing number of social work programs in the Global North are offering short-term study 

abroad experiences. The trips have the potential to teach participants about the “the structural 

causes of global poverty and inequality, while also learning techniques and strategies for effective 

community development.” However, if not done correctly, these experiences can perpetuate 

stereotypes and the idea of the traveler as “savior”, as well as do harm to those they are intended to 

help.  It is therefore necessary for educators to ensure they are developing these experiences in a 

rights-based fashion that centers on the host community. 

If the focus is only on student learning, it neglects the host community who is providing this learning. 

Research has found that “voluntourism” can cause more harm to a community than aid. Despite 

good intentions, some short-term study abroad and community-based learning programs often use 

a flawed nature of “helping” that increases distance between cultures and places students as experts 

by virtue of being from the United States. This can lead to “academic tourism” and actually 
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perpetuate stereotypes. In order to guard against this, developing programs from a rights-based 

framework rather than a needs-based approach is required. When this framework is applied to 

short-term study abroad programs, the community in which the visit will occur is placed at the 

center of planning efforts and they are partners in deciding what will occur. This ties with Freirean 

theory in which he notes that pedagogy “must be forged with, not for, the oppressed (whether 

individuals or peoples in the incessant struggles to regain their humanity.”

This session will share the key concepts of the human rights-based framework and demonstrate how 

to apply it throughout the development and implementation of short-term study abroad and service 

learning trips. Tasks such as developing partnerships, pre-departure preparation, critical reflection 

throughout the trip, assessment options, and re-entry activities will be discussed together with 

challenges and Methods to overcome them. Research will be shared to demonstrate how this 

framework has been found to promote student learning in a manner that benefits both the students 

and the host community. The goal is to demonstrate how this framework aligns with core social work 

values by fostering respect, collaboration, authenticity, transparency, and accountability to ensure 

our “helping” promotes human rights and social justice, and that student learning does not come at 

the expense of the host community. 

Conclusions

Using the rights-based approach for short-term study abroad trips with community-based learning 

components will help to ensure that student learning does not come at the expense of host 

communities. Because social work is a human rights profession, it will better align student learning 

with social work values for the benefit of all involved. At the end of this session, participants will feel 

more confident in what this approach is and how to apply it in their own work.

Keywords: rights-based, human rights, study abroad, community-based learning
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Since 2020, Sesc Bom Retiro, in São Paulo, Brazil, one of the cultural centers of SESC – Social Service 

of Commerce, a nationwide institution with far ranging activities from culture, sports, health, 

children and youth development, among others, has intensified its relationship with the territories 

within São Paulo's downtown, through regular interviews and talks with several agents working in 

this urban space, addressing social vulnerabilities and cultural approaches to the city's inequalities. 

The process began during the Covid-19 pandemic in the deepening situations of vulnerability, 

socioeconomic inequality, and lack of decent housing and food in downtown São Paulo, one of the 

largest cities in the southern hemisphere, historically shaped by processes of social exclusion and 

intense public and political debate about the occupation and resources of the urban space. 

These exchanges gave birth to the project “This is not a map”, a series of affective, poetic, social and 

micropolitical cartographies in multiple artistic languages, promoting many discussions about 

historical processes as fuel to the exercise of imagining cities in a collective way. 

2022's edition, “City for People”, focuses on the Right to the City, bringing to light ethical 

commitments in defense of a communal welfare essential for one to live a full and dignified life, in 

opposition to the mercantilization of territories, nature, and people. 

The promotion of fair, safe and democratic cities depends on collective actions, but also on the 

existence of individual experiences. In that regard, “City for People” addressed gender, race, sexual 

orientation, income discrimination and different inequalities through performances and 

formative actions that question and oppose social relations of oppression. The project held music, 

theatre, cinema, literature, circus and dance performances, as well as workshops and debates 

around its main topics. 

A few guiding themes of the activities and events promoted by the project are: political action in 

diversity, the right to reflect and debate on how the city should be, to enable social encounters, 

diversity, and cultural expression, to act economically through practices in favor of conscious 

consumption, protection of nature and social equity, and to defend human rights and democracy. 

Debates addressed topics such as collective perspectives on the city, indigenous people in an urban 
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context, urban parks and intangible heritage and economies for solidary, sustainable and 

egalitarian cities. Artistic presentations intended to various audiences focused on the dispute for 

territories, real estate speculation, labor precarization, but also affectionate imagination about the 

city, urban festivities, and the thought and reinvention of the concept of the city from the children's 

and youth's point of view.

Conclusions 

Through this diverse cultural approaches the goal was to amalgamate the challenge of 

understanding and acting upon inequalities, violence, and prejudice reproduced in the city, and 

cultural action articulated through researchers, activists, mediators and artists. Along the path of 

the project "This is not a Map – City for People" the deepening of exchanges, collective reflection and 

imagination involving local actors and organizations focused on assisting people in vulnerable 

situations was fundamental to the construction of a cultural technology with a growing artistic 

repertoire and with an approach that imagines the city and its web of social relations in a collective 

and poetic way, empowering social development and Human Rights initiatives. 

Keywords: Cartography, Right to the City, Social Inequalities, Gender and Race discrimination, Cultural 
Action
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Hong Kong is well known as one of the world’s least affordable housing markets. Although the 

sustained rise in residential property prices could indicate the city’s prosperity, it also reflects severe 

housing exclusions. The 2021 official data showed that there were 1,423 street sleepers in Hong Kong 

(excluding other forms of homelessness). However, the Hong Kong Government has only subsidized 

a few NGOs to operate temporary shelters and homeless hostels. Against this backdrop, the Society 

of Community Organization pioneered a non-government-subvented program called “Friend 

Home Hostel” to run a relatively long-stay hostel which provides transitional accommodation (up to 
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three years) for single homeless persons. Based upon data collected from a questionnaire survey and 

21 in-depth interviews with hostel residents, this presentation attempts to report on resident 

profiles at this program and examine the functions of this program. In an attempt to examine the 

functions of long-stay hostels as pathways out of homelessness, this research study is structured to 

address the four functional pathways in the long-stay hostel, including (i) residential conditions and 

housing pathways, (ii) employment status and opportunities, (iii) income sources and management 

and (iv) health status and healing process. The findings from this study are used to discuss the 

prospects and challenges of long-stay hostels, which prepare residents for the pathways out of 

homelessness. This long-stay hostel offers a social service model for the Government and other 

NGOs by adopting a unique practice setting in which innovative and persistent interventions can 

promote the health and welfare of homeless persons.

Keywords: Homelessness, housing policy, transitional accommodation, homeless hostel, Hong Kong
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Introduction

The coronavirus pandemic has significantly impacted not only children, young people, and their 

families but also youth social work in schools. This presentation presents the Results of a study that 

examined youth social work in schools in Bavaria, Germany, during the pandemic, focusing 

specifically on the violence-related topics that were handled by social work professionals. The study 

was financially supported the Bavarian State Ministry of Family Affairs, Labour and Social Affairs. 

The data originate from a larger study that predominantly focused on two areas: 1) individual 

support as a core task of youth social work in schools and 2) fulfilment of the protection mandate in 

cases of child maltreatment.

Method

The data collection took place between December 2021 and May 2022. In total, 56 youth social 
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workers in schools in Bavaria were interviewed remotely via Zoom to enable the interviews 

regardless of the current pandemic situation. The data were collected in focus group interviews, 

which were recorded. 

Results

The findings show that the participating youth social workers in schools perceived an increased 

level of conflict, violence, and vandalism in schools, which was traced back to reduced social skills, 

limited leisure-time possibilities, and possible social phobias. In addition, the participants 

highlighted face mask, testing, and vaccination conflicts in schools and an increased level of verbal 

aggression against themselves perpetrated by parents due to non-conformance with mask and 

testing regulations in school.

Conclusions

International comparative research suggests that schools around the globe partly confront similar 

problematic situations. It is therefore valuable to share and discuss ideas beyond borders. Several 

recommendations can be deduced from the findings. As children and young people had difficulties 

solving conflicts in schools without using verbal and physical violence, it is recommended that 

social competency training for children and young people is implemented based on the evidence of 

problematic societal developments and the politicization of the pandemic.

Keywords: school social work, violence, vandalism, school, covid-19
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Introduction

While Alcoholics Anonymous (AA) itself proposes a spiritual Method of recovery from alcoholism, 

there has been no research on spirituality and its influence on successful affiliation to AA. Building 

on Vaillant`s (1988) theory stating that people recovering from alcoholism who maintained sobriety 

were more likely to be involved in community interventions such as inspirational group 
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membership (e.g., AA) and on Tonigan et al.`s (2002) findings which suggest that spiritually oriented 

individuals are more likely to affiliate with AA, this study aims to explore the influence of spirituality 

on successful affiliation to AA. 

Method

A convenience sample of individuals suffering from alcohol use disorders from Romania who attend 

AA meetings (n=155) completed an online questionnaire in September 2021 in order to analyze the 

relationship between purpose in life, gratitude, religious coping, daily spiritual experiences, 

working the steps to AA and AA affiliation. Simple linear regressions were used to predict purpose in 

life, religious coping and number of completed AA steps dePending(Accept) on AA affiliation. 

Results

Results indicated there are positive correlations between purpose in life, religious coping, working 

the steps and successful affiliation to AA. Successful affiliation to AA is associated with greater 

purpose in life, positive religious coping and a greater number of completed AA Steps. Gratitude and 

daily spiritual experiences had no significant correlation with affiliation to AA. 

Conclusions

The findings suggest that those working in the area of substance abuse should pay more attention to 

the influence of spirituality in successful affiliation to AA as they seem to play an important role in 

attaining and maintaining sobriety.

Keywords: Alcoholics Anonymous (AA), Spirituality, Affiliation to AA
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Introduction

The covid-19 infection crisis in Taiwan began to rise from the beginning of 2020.  Accompanying 
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with the development of public governance in various health fields, social workers are required 

from assistance roles to full participation in public services against covid-19 Pandemic in Taiwan.  In 

that, social work supervisors need to do more in the daily work process, adding Covid-19-related 

strategies, as well as improvised matters, in order to take care of the client group, social workers and 

the overall organization.  Therefore, this study is established to get further understanding about  the 

shift in the competence of social work supervision work in the pandemic in order to bring a new 

social work supervision core competence framework to future social work education.

Method

In-depth interview Method is adopted in this study. First, the researchers conducted individual 

interviews for deeply describing the task process and experience of the ten Taiwanese social work 

supervisors during the epidemic prevention work  for data collecting.  Secondly, the researchers 

analyzed the role and function of social work supervision, so as to summarize the professional 

positioning and basic abilities and special talents required by social work supervisors in the risk 

society.  Also, the researchers summarized and the changes in social work supervision during the 

pandemic, particularly in old and new competence compared.

Results

It is found that after the Covid-19 pandemic, the function of social work supervision has changed, not 

only the functions of administration, education, support and mediation are upgraded, but also the 

supervision is comprehensively improved in terms of safety function.  Social work supervisors, 

after facing setbacks and experience failures, improve their ability to create safe spaces, network 

communication capabilities, continuously improve their work, and care capabilities.

Conclusions

Finally, for social work practice and education forward, this study suggests a social work supervision 

competence framework served as a reference for the core training of future social work supervision 

education and practice.

Keywords: social work supervision, competence, supervisor, social work education
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Remote community organizing strategies during the time of 

pandemic: Introducing change through model-building
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Introduction

The pandemic opened opportunities for social workers to explore innovative strategies in working 

with communities. The University of the Philippines Master of Social Work program through its 

graduate field instruction program used model-building to assist non-profit organizations in 

crafting innovative interventions through the placement of graduate interns in their organization. 

Methodology

This paper discusses two cases of how model-building enhanced community organizing strategies. 

Once case explored capacity building of neighborhood support groups to assist former overseas 

workers in Cagayan de Oro City. The other ventured into values training and lifestyle change in 

promoting sustainability of socio-economic projects in several urban poor areas in the Philippines. 

Online group sessions were conducted by the student and their faculty supervisor. 

Results

The chapter outlines the challenges and lessons in engaging the community through remote 

approaches. It highlights the importance of coordination and cooperation of the remote social 

worker and the community worker in the ground. The model introduced by the social work graduate 

students enabled capacity building despite the pandemic by combining online training sessions and 

asynchronous self-study sessions. Scheduled learning blocks allowed community members to plan 

their activities and engage in activities while they stay home. Community support groups were 

formed while community members had changes in their lifestyles. 

Conclusion

The author synthesizes the role of model-building in enhancing transformative social work practice 

towards theorizing working with communities during the pandemic through integrative and 

integrative interventions.

Keywords: model-building, graduate field instruction, innovative interventions, theorizing
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Empowerment: An integrated model for working with marginal groups

Doris Fok1
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Social work is a profession walking along with disadvantaged and oppressed groups. Striving for 

social equality and a just society are also the ethical principles of social work profession 

(International Federation of Social Workers, 2012; Lee, 2001). Empowerment therefore is an 

important vehicle for achieving that end. However, empowerment is a broad and loose concept that 

has not yet been well defined (Adams, 2003). Some scholars claim that empowerment practice is 

contextualised and varied by the theoretical or philosophical perspectives behind the practice (Lee, 

2001; Pease, 2002; Sadan, 2004). It was found that psychological, structuralist and post-structuralist 

perspective have great influences on the development of empowerment theory and practice in recent 

decades (Sadan, 2004; Zimmerman, 1995). In order to gain a comprehensive understanding of 

empowerment and its practices, in the presentation, after briefly reviewing the conceptualisation of 

empowerment, the influences of the three perspectives on our understanding of the practices and 

outcomes of empowerment as well as their constraints in informing the empowerment practices will 

be discussed with the support of literature. Implications for developing an integrated empowerment 

model for reconstructing the identity of teen mothers will be illustrated by the end of the paper.

After thoroughly studied empowerment practices from different perspectives, it could be seen that 

different perspectives would shape different forms of empowerment practices. In fact, each 

perspective has its own strengths and limitations in constructing empowerment practices, but they 

can complement one another undeniably. 

Firstly, psychological empowerment (Christens, 2012; Zimmerman, 1990) provides a clear structure 

for the emotional and cognitive component of empowerment, although its idea of relational and 

behavioural component is similar to the interpersonal and political empowerment of the 

multidimensional framework of empowerment to a certain extent. But anyhow, the first two 

components can build up a strong base for the empowerment on individual level. Secondly, if 

empowerment is really to end the oppression of the oppressed, a comprehensive power analysis is 
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never absent. Structuralism gives us a clear framework for understanding power dynamics on 

structural and political level (Gutierrez, 2003; Less, 2001; Miley, 2013), in spite of that it may a bit 

simplify the power relationships in human world or merely focuses on the power structure in macro 

level. Finally, the re-conceptualisation of power from post-structuralist perspective helps to extend 

our understanding of power (Pease, 2002; Wendt & Seymour, 2010), especially for the operation of 

power in micro-level and professional practices, which fills the gap of structural analysis of power 

relations and enhance practitioners’ awareness of power dynamics in practices.  

In view of the review of the empowerment framework from different perspective, an integrated 

empowerment model within the classical multidimensional framework (Gutierrez, 2003; Lee, 2001) 

would be suggested for working with marginal groups.

Keywords: Empowerment, psychological perspective, structuralist, post-structuralist, marginal groups
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Leaving no one behind requires an open governance that honours ideas, opinions and critics from 

dissidents whom provide alternate perspectives on government policy and practice that would 

otherwise marginalize the disadvantaged people in Hong Kong. Social work educators shoulder the 

role as a reformer to advocate a social structure that would not favour the unequal resource 

distribution in terms of wealth, dignity, power and social status resulting in personal problems such 

as mental health challenge, poverty, interpersonal distress. Social work education and practice such 

as social movement, social policy campaign, socio-political participation of service users and social 

workers are not uncommon to advocate structural change. It requires knowledge on society, social 

development, politics of social policy formulation as well as practice and skills to foster sustainable 

social change. It is the responsibility of social work education to disseminate these kinds of 

knowledge, practice and skills that shapes the social values of social workers to mobilize the social 

change. Thus, academic freedom is an important bedrock to cultivate values and critical debate on 
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structural change. After 2019, Hong Kong experiences a radical change of governance paradigm. 

Social work educators and social workers worry that adopting commonly used social work practices 

that advocate for structural change could violate newly established national security law. There is 

widespread concern in the social work education sector that critical debates about government 

policies and practices in the lecture could be viewed as incitement to hatred of the government. In 

which direction is Hong Kong heading to? If academic freedom is torn apart, what are the 

implications for social work education and social work practice? Who will be left behind? Who will 

be punished instead of left behind for not going in the direction set by the government? The paper 

discusses the struggle of social work education and practice under a new era of governance in Hong 

Kong. Whether the role of academic freedom in social work education has changed that leave people 

behind will be critically discussed.

Keywords: Academic freedom, national security law, social work education, empowerment, political regime
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Introduction

Social Work globally is dominated by Western and Eurocentric theories, models and educational 

pedagogy. The groups of people represented in the health and welfare sector in the colonised 

countries today are mostly indigenous communities and those who are economically and socially 

marginalised people. These people and communities have been experiencing the historical and 

inter-generational effects of colonisation, land alienation, discrimination and institutional racism. 

There is a growing awareness among social work educators and practitioners that equal privilege 

requires to be accorded to indigenous approaches to wellbeing and use indigenous pedagogy to 

social work education delivery in Aotearoa New Zealand. 
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Method

The presentation uses the Method of critical reflectivity Fook (2011) and the Methodology of 

ethnographic field observation (Fetterman, 2010, Creswell, 2013; Patton, 2014). 

Results

This presentation showcases the experience of Te Wānanga o Aotearoa, New Zealand’s 2nd biggest 

tertiary institution which trains the most number of social workers in Aotearoa New Zealand using 

bicultural (Māori and non-Māori) approaches in social work curriculum and educational delivery. 

The presentation provides examples of indigenous theories and models incorporated in the 

curriculum by the architects of this bicultural social work degree which is being delivered since 2005 

with modifications made in 2015 and 2020. It also showcases the Kaupapa Māori pedagogy used by 

the kaiako (teachers or lecturers).

Conclusions

This presentation would be beneficial for social work educators and the social workers who work 

with indigenous people and service users in colonised countries. 

Keywords: Building core competencies, newer skills, and global standards for social work education
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Introduction

The main objective of this study is to analyze the mediating effect of self-esteem and self-efficacy on the 

need for rehabilitation services in relation to health and quality of life among the individual-level variables 

in the industrial workers of the covid-19 era and to propose support practices and policies for them.

Method

To this end, this study used the 2020 Industrial insurance Panel Survey, the 3nd year of the second 

cohort of the Workers' Welfare Corporation, participants was 2,823 people. 
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The analytical Method was regression analysis with SPSS, mediating effect verification, and in terms of 

mediating effect, verification of the mediating effect of Baron & Kenny (1986) Method, Bootstrap and 

mediator effect verification using Process v4.1 and SPSS developed by Professor Hayes, MacKinnon et 

al. In the Sobel test of (2002), the mediation effect verification using the Z value was confirmed.  

Results

The research Results are as follows. First, the need for rehabilitation services for industrial workers 

has been shown to have a mediating effect between self-esteem and the relationship with health. 

Second, the need for rehabilitation services for industrial workers was validated as mediating the 

relationship between self-esteem and quality of life. Third, it was confirmed that the need for 

rehabilitation services for industrial workers has the effect of mediating self-efficacy and health 

liver. Lastly, the need for rehabilitation services for industrial workers has been proven to mediate 

the relationship between self-efficacy and quality of life. 

Conclusions

Based on this, we proposed policies related to occupational reinsurance and practical measures for 

health and welfare to improve the health and quality of life of industrial workers. 

Keywords: industrial accident workers, self-esteem, self-efficacy, need for rehabilitation services, 
health, quality of life
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According to World Bank (2021) data, about 56% of the world’s population lives in urban 

environments. In more economically developed countries, this percentage is considerably 

increased (Belgium 98%, Argentina 92%, Australia 86%, US 82%, United Kingdom 84%, Korea 81% 

...). Cities have thus become central places of the economic, social, cultural and political scene of our 
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time. Cities’ more vulnerable neighbourhoods, and particularly those with high sociocultural 

diversity, have become the context of numerous violent conflicts. Vulnerable neighbourhoods can 

be defined as physical and relationship spaces with their own identity where discomfort arises as a 

result of multiple dimensions of structural disadvantage. These are neighbourhoods where hope is 

often lost, as social mobility and overcoming social exclusion are perceived as extremely difficult to 

achieve. Some examples of conflicts in highly diverse vulnerable neighbourhoods include riots in 

2013 in Husby, Stockholm (Sweden) and Western Biryulyovo, Moscow (Russia), as well as incidents 

following the death cases of black people at the hands of public or private security forces in the 

United States (US): Trayvon Martin, July 2013; Renisha McBride, November 2013; Eric Garner, July 

2014; Michael Brown, August 2014; Laquean McDonald , October 2014; Akai Gurley, February 2015; 

Walter Scott, April 2015; Philando Castile and Alton Sterling, July 2016; or George Floyd, May 2020. 

Conflicts such as these not only occur regularly, but these can be considered inherent to life in society. 

Their positive or negative outcomes, however, will depend on how these are managed, and, 

ultimately, on the Results for the parties involved. In this regard, social work can help improve and 

play key roles in the resolution and management of conflicts as an empowering profession and as a 

facilitator of the development of resources and capabilities of individuals, groups and communities 

affected or involved. In this presentation, we will introduce a three-dimensional explanatory model 

of violent conflicts in vulnerable neighbourhoods with high sociocultural diversity: a 

socioeconomic, ethnocultural and public-institutional model. The focus on these three areas will 

then allow us to propose a series of lines for social work intervention, not only regarding the 

reconstruction and repair of the damage caused, but also from a preventive perspective. 

Our work is based on an area of study driven by urban sociology, sociology of conflict and 

conflictology. These disciplines have sought to research the causes of violent events which have 

taken place in poor neighbourhoods characterised by high sociocultural diversity. However, our 

proposal introduces in the social work field a new study framework - the Theory of Rupture Frames 

(TRF) – which has been developed by one of the abstract’s authors. The TRF, we argue, renews these 

perspectives and previous tools of analysis, allowing for the achievement of a better understanding 

of these events by social work practitioners, educators and students.

Conclusions

Facing social conflicts in vulnerable neighbourhoods with high socio-cultural, the TRF can be used 

at the different levels of social work analysis and intervention- from the individual to more collective 

(e.g. social activism) and strategic levels (e.g. community work or social policy development.). It can 

be drawn upon by social work practitioners and researchers working in a wide range of 

organisations, including local public social services centres and voluntary sector organisations. 
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Moreover, the TRF offers a clear map for social work educators to teach social work students about 

the root causes of this type of urban conflict and social work’s roles in addressing these.

Keywords: city, conflict, cultural diversity, social work, vulnerable neighbourhoods
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Introduction

There is an overrepresentation of Black children and families involved in the child welfare system 

(Brown & Bailey-Etta, 2018). Before the pandemic, child welfare workers have already been 

negatively impacted by job-related stressors due to the demanding work nature of promoting the 

well-being of families involved in child maltreatment (Barbee et al., 2018; Carr et al., 2019; Griffiths & 

Royse, 2017; Park & Pierce, 2020; Wilke et al., 2018). During the pandemic, emerging research found 

that work stress is related to the changing routines and service delivery challenges to provide 

culturally responsive services for clients of color (Self-Brown et al., 2022). There is a critical need to 

support Black protective service workers. However, little research focuses on how to help Black 

social workers increase motivation to stay on the job (Leung et al., 2010; Toros et al., 2021). This study 

identifies factors supporting Black child welfare employees to increase motivation to stay in the 

workplace.

Method

A state survey was conducted to collect data from public workers to examine employees’ perceptions 

of the various types of financial and work incentives. Data were analyzed using SPSS 27.0 with an 

alpha of .05 to establish statistical significance. A subsample analysis was conducted with 20.5% of 

respondents who identified as Black or African American (n=1,173). Logistic regression analysis was 

utilized to identify factors predicting motivation to stay in the workplace among Black protective 

service workers.
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Results

Results. On average, these 1,173 Black respondents were about 40 years of age (SD=10.4) with 

employment longevity of eight years (SD = 7.27). Most respondents were female (90.6%), had a 

bachelor’s degree (85.4%), worked in Child Protective Services (CPS) (77.7%), and primarily worked 

in an urban community (75.8%). 

The logistic regression Results reveal four factors as significant predictors of motivation to stay in 

the workplace among Black employees. Respondents were more likely to report being motivated to 

stay working for CPS if they were satisfied with their current salary (OR 1.894; CI 1.245-2.883), liked 

their work environment (OR 1.760; CI 1.157-2.678), received adequate supervision (OR 1.614; CI 

1.100-2.369), and found their work rewarding (OR 2.485; CI 1.695-3.644). 

Results support that the work environment plays a significant role in job retention among Black 

child welfare employees as they stayed for eight years, five years longer than the average among all 

workers. Creating a supportive work environment may positively impact employees’ well-being. 

Having rewarding work serves as a motivating factor to empower employees to stay and advocate for 

an equitable work environment. If more Black employees are motivated to stay, children of color will 

receive a higher level of continuity-of-care service at CPS.

Conclusions

This study supports financial and supervisory incentives to motivate Black workers to continue 

working at CPS. With support, staff will stay longer. Less turnover can improve workforce stability 

that also promotes employee well-being and thus provide more support for Black children and 

families. These factors promote a just workplace that can increase social workers’ motivation to 

provide an equitable environment for clients and coworkers. 

Keywords: Culturally responsive, Equitable workforce, Predictive factors, Empowering Black workers, 
Job incentives
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Introduction

Shared Decision Making (SDM) should be introduced as a core skill in social work education because 

it is not only empowering for both clients and social workers, but as it adds a major person-centred 

skill. This communication process of shared decision making can apply to any aspect of social work, 

in any culture and it does not require complex technology (though it can also be used online), while 

focusing on both the strengths approach and the person-centred perspective.

Method

Outlining what SDM is, the process and skills it requires, in the context of the Family Group 

Conferences, which was developed by social workers working in both child protection and with 

adults experiencing mental ill health. It will highlight the process of involving the family network 

with the client, in which kinship ties are rekindled while legal obligations are taken into account, as 

well as the role of social workers in initiating the process and in its application. The family is 

empowered to propose a viable action plan and for its members to be involved in implementing the 

plan, while the social worker is leading the initial and implementation phases. 

Learning to include two types of knowledge – that of the social worker’s scientific knowledge and 

client’s life experience, is of central importance in applying this approach. Examples of scenarios 

preparation and independent co-ordination are necessary SDM social work skills for the success of 

this approach will be provided.

Results

Existing research, carried out mainly in the Netherlands and the UK, on the usefulness and 

satisfaction of applying Family Group Conferences to two key client groups indicates a high level of 

satisfaction by the index client and the family during the action planning meeting. This was 

expressed also in readiness of most members of the family network to contribute to the support of 

their index client, and the readiness of the client to collaborate despite negative past experiences.  

More mixed outcomes were noted during the implementation process, highlighting the centrality of 

implementation skills training for social workers.
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Conclusions

Shared decision making is part of the options existing within taking a calculated positive risk- taking 

approach which enhances positive posttraumatic growth. The core skills necessary for applying this 

approach could, and should, be taught as part of core social work skills.

Keywords: Shared Decision Making, Family Group Conferences, Skills, Research Findings
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Introduction

The present work focuses on pre-professional/internship practices of Social Work students. 

Internships have constituted a structural component of the training of future social workers, being 

considered as important as the theoretical component. It represents the culmination of a learning 

process, in which dichotomies present in the aforementioned training process are revealed, such as 

theory-practice and research-action.

Method

This is a qualitative and exploratory study. Documental analysis was selected as the data collection 

technique, understanding the internship report as the base document for

analysis. In the case of the study plan for the degree in Social Work at ESECS/Polytécnico de Leiria, 

the internship is consecrated in the 3rd year and includes a practical component, materialized in the 

completion of 600 hours. The other component translates into the elaboration of a final document 

(internship report) that describes the activities developed and integrates a reflective/evaluative 

analysis of them.

Results

One of the Results obtained allows us to mention that, despite the domain of carrying out activities of 

a more executive nature, it is possible to detect other types of attributions such as those of an 

investigative nature. Although this issue continues to deserve more reflection (individual and 
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collective) it is possible to say that there is more recognition and appreciation regarding this 

competence of the Social Work.

Conclusions

One of the Conclusions obtained allows us to mention that, despite the domain of carrying out 

activities of a more executive nature, it is possible to detect other types of attributions such as those of 

an investigative nature. Although this issue continues to deserve more reflection (individual and 

collective) it is possible to say that there is more recognition and appreciation regarding this 

competence of the Social Work.

Keywords: Social Work internship, training report, socio-institutional attributions, research
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Disaster experiences may cause post-traumatic stress disorder which may have long-lasting effects 

on the quality of life. Compared to the younger generation, the elderly can be particularly vulnerable 

to mental illness and disaster due to fragile physical health and decreasing social support from 

others. Yet, their resilience and existing social support system can be a protective factor to recover 

from negative experiences of disaster.

This study aims to find if social support and resilience play mediating roles in the relationship 

between depression and the quality of life and if there is a group difference in such a relationship 

between the elderly and the non-elderly in Korea.

For the purpose of the study, we used data from the long-term survey on life changes among disaster 

victims that was conducted in 2019 by National Disaster Management Research Institute . After data 

cleaning, we used data from the total number of 488 participants who had natural disasters such as 

massive fire flood, and social disasters such as major ferry incidents. We used structural equation 

model to analyze the relationships between variables and group difference. 



2022 Joint World Conference 96

Conclusions

Major findings are as follows. First, depression had negative effects on the quality of life. Second, 

both resilience and social support showed partial mediating effects in the relationship between 

depression and the quality of life. Third, there was a group difference in the relationship of variables, 

indicating that the elderly, compared to the non-elderly, had less indirect effects by social support 

and resilience in the relationship between depression and the quality of life. It means that the elderly 

with disaster experiences can be more vulnerable to negative experienes of disaster which may 

cause depression and subsequent less qualitative life with less social support and resilience.

Based on the Results, we suggested that psychosocial intervention may focus on ameliorating 

negative effects of depression on the quality of life by enhancing social support and resilience, 

particualrly targeting the elderly who can be vulnerable to disaster and its negative effects on their life. 

Keywords: the elderly with disaster experience, the quality of life, mediating effect of social support and 
resilience, vulnerable group, disasters in Korea
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Introduction

A pervasive concern of parents providing care for children living with disabilities is planning for 

their future. Such anxieties concern most of parents, whether as a migrant family or family who 

remained in the country of origin. However, experiences around the process of planning and types 

of support valued may differ in relation to the country contexts. This topic is essential as it is highly 

likely that these children living at the family home without alternative support beyond family 

members, will have to make use of some type of formal service provision in the future. 

Method

To gain a deeper understanding of plans, perceptions, and experiences around future care provision 
for their children, a qualitative approach was employed. Using snowball and purposive sampling, 36 
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participants were interviewed: eight parent participants and 10 professionals living in New Zealand; 
and nine parents and nine professional participants from Korea. The data collected were analysed 
using conventional analysis Methods. 

Results

Parents from both countries recognized the need for future care planning, yet, most had either no, or 
only very vague, plans, and familial care was an alternative plan shared by some of the participants. 
Lack of information, emotional distress, and settling for the status quo were identified as some of the 
key reasons behind the low level of involvement in the planning process. Having lack of choice and 
the parents’ economic capacity were evident to be other key reasons behind lack of planning among 
participants living in Korea, whereas language and cultural barriers were identified as the most 
significant reasons for such low level of planning among parents in New Zealand. Further, there 
were serveral systemic similarities and differences identified in relation to future care planning 
among Korean participants in different national and cultural contexts. 

Conclusions

Drawing on the findings, it is concluded that, in both country contexts studied, future care planning is 
still ‘in process’. Korean parents –regardless of where they reside- all expressed deep concerns in 
regards to their children’s future care, yet lacked concrete plans and related practice. The study 
suggests that the strong familism embedded within Korean culture is creating a ‘Self-Service’ welfare 
model in Korea, where parents have no choice but to, actively and directly, be involved in most aspects 
of care provision for their children living with disabilities. The strong familism prevalent in Korean 
culture creates dilemmas among Korean migrant parents when planning for future care provision 
for their children. Nevertheless, the planning process in New Zealand is evident to be impacted 
significantly by systemic and cultural barriers. For future care planning to take its place as a 
conventional care phase, some political and practical recommendations are presented. 

Keywords: Disabilities, Future Care Planning, Korean parents, Cross-national study, migrants
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The Public Impact Scholarship of Social Work in Advancing the 

Sustainable Development Goals

Nicole Bromfield¹, Filipe Duarte²
¹University of Houston, USA

²University of Windsor, Canada

Abstract. Imagine if all social work scholars publicly shared their research findings and expertise to 

help to advance the SDGs. Social work scholars have the capacity to engage in transformative public 

research and partnerships that support, promote, and contribute to the realization of the SDGs. 

Social work scholars can drive advances to sustainable development by creating new knowledge and 

translating knowledge to real-world interventions at every level of social work practice. The SDGs 

provide a platform for social work scholars to take part in helping to solve the world’s most significant 

social issues, while technology has provided us with unprecedented opportunities to disseminate 

our scholarship publicly.

This presentation aims to further expand the discussion and debates in advancing the public impact 

scholarship of social work in promoting and contributing to the United Nations sustainable 

development goals by 2030. The authors argue that social work needs to change current practices. 

Such change requires collective action and a commitment to achieving the UN SDGs through public 

impact. Social work, as a discipline, already has committed to goals that fit well within the SDG 

framework (i.e., IASSW, IFSW). The SDGs align with social work values and social work programs’ 

missions and visions related to eradicating racial, social, political, environmental, and economic 

injustices locally and globally and achieving human rights for all. Global social work bodies and 

social work programs in universities worldwide are poised to support, promote, and contribute to 

the SDGs' achievement. Public impact scholarship is an overarching concept that refers to research 

activities and engagement that build knowledge while engaging with stakeholders to identify and 

address social justice and societal issues. This presentation will expand the current discourse by 

applying public impact scholarship specifically to scholarship related to the SDGs. The authors 

discuss what public impact scholarship is and consider opportunities in public impact scholarship 

while exploring how university social work programs can center public impact research to promote, 

support, and contribute to the SDGs. They use examples from programs in countries that have been 

successfully engaged in this work. Additionally, they discuss how public impact scholarship can be 

used in pedagogy and to engage students in the classroom, using examples from the authors' public 
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impact scholarship related to the SDGs. They also provide an overview of challenges to public impact 

scholarship and the need to break down patriarchal and white supremacy embedded views of “what 

matters” in research and scholarship.  Finally, they explore recommendations for scholars and 

social work program leaders to center public impact scholarship to advance the SDGs.

Keywords: 2030 agenda, public impact scholarship, social work, sustainable development goals.
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Influence of volunteer participation motivation and empowerment on volunteer activity 

satisfaction and community consciousness in the era of COVID-19: Focusing on 

data-based big data survey of Kyungsangnam-do Volunteer Center

Eunyoung, Jin1

1College of RC CONVERGENCE, Yonsei University Mirae Campus

Introduction

The purpose of this study is to investigate the effects of volunteer participation motivation and 

empowerment on volunteer activity satisfaction and community consciousness.

Method

To this end, this study used the 2020 Industrial insurance Panel Survey, the 3nd year of the second 

cohort of the Workers' Welfare Corporation, participants was 2,823 people. 

The analytical Method was regression analysis with SPSS, mediating effect verification, and in terms 

of mediating effect, verification of the mediating effect of Baron & Kenny (1986) Method, Bootstrap 

and mediator effect verification using Process v4.1 and SPSS developed by Professor Hayes, 

MacKinnon et al. In the Sobel test of (2002), the mediation effect verification using the Z value was 

confirmed.  

Results

First, the effect of volunteer participation motivation on volunteer activity satisfaction.

The coefficient of determination of participation motivation, R2 (R2 value), was .119, which could 

explain 11.9%, and it was found that participation motivation had an effect on volunteer satisfaction 

(significance probability of .000 (p < .001).

Second, the effect of volunteers' participation motive on community consciousness R=.407, 
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indicating the correlation between the independent variable and the dependent variable, and the 

correlation between the two variables was rather high R2(R Square)

=.165, indicating that participation motive, an independent variable, explains 16.5% of the sense of 

community, which is a dependent variable (significance probability .000 (p<.001). Durbin-Watson 

showed a value of 1.642, which is

Since the number is close to 2 and not close to 0 or 4, there is no correlation between the residuals, so it 

can be interpreted that the regression model is suitable.

Third, the effect of volunteer empowerment on volunteer activity satisfaction.

It was reported as R=.718, indicating a correlation between the independent variable and the 

dependent variable, indicating a high correlation between the two variables.

It showed a value of R2(R Square)=.515, and it can be seen that the effect of empowerment, an 

independent variable, on volunteer satisfaction, a dependent variable, is explained by 51.5% 

(significance probability .000 (p<.001)).

Fourth, the effect of the empowerment of volunteers on the sense of community.

R=.641, indicating the correlation between the independent variable and the dependent variable, 

and the correlation was rather high.

It showed a value of R2(R Square)=.411, and the effect of empowerment on the sense of community 

was 41.1%, which was statistically significant (significance probability .000 (p<.001). 

Conclusions: Based on the analysis Results, this study presented implications for volunteer policy of 

volunteers in the COVID-19 era in two directions.

First, a systematic support plan for volunteers should be prepared that can always motivate 

volunteers to participate and enhance volunteer activity satisfaction and sense of community.

Second, the empowerment improvement program and education of volunteers should be 

implemented so that the empowerment of volunteers can be strengthened and the satisfaction of 

volunteering activities and the sense of community can be increased
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The relationship between the Geographic proximity of the Social welfare facilities and the level of 

awareness of the social services among older adults: the mediating effect of digital literacy

Hamin Jeon1, Jimin Kim1, Dayoon Park1, Seoyoon Lee2

1School of Social Welfare, Yonsei University, Seoul, Republic of Korea
2Interdisciplinary Graduate Program in Social Welfare Policy, Yonsei University, Seoul, Republic of Korea

Introduction

For older adults, their level of awareness of social policies and services for the aging population often 

determines their quality of life. The proximity of social welfare facilities has also been referred to as 

the availability of such information, either formal or informal. High access to such facilities in the 

community has meant high knowledge about social welfare institutions and services. The 

significance of such physical accessibility to social welfare facilities has, however, diminished since 

the outbreak of COVID-19. Digital transformation has accelerated, and the importance of digital 

literacy is on the rise for older adults. Therefore, this study aims to identify the effect of access to 

social welfare facilities among older adults living in Korea on the awareness of welfare institutions 

and welfare services for older adults and verify mediating effect of digital literacy.

Method

Among 10,079 community-dwelling older adults aged 65 years and older from the 2020 National 

Survey of Older Koreans conducted by the Ministry of Health and Welfare in 2020. A total of 9,541 

(59.9% female, mean age=73.32 years ± 6.4) cases were analyzed. First, hierarchical multiple 

regression analysis by Baron & Kenny (1986) was performed to confirm the mediating effect using 

SPSS 26 version. The mediating model was analyzed using PROCESS macro's model 4 (Hayes, 2013). 

Specifically, the bootstrap Method in which the number of samples is set to 5000 was used. 

The geographic proximity to social welfare facilities included the time it takes the participants to go 

to the community's hospitals, government offices, senior welfare centers, and social service centers. 

The awareness of the social services was categorized by the level of awareness among the nine social 

services and policies targeting the aging population. Digital literacy was measured by how fluently 

and conveniently utilized the electronic devices with 11 categories.

Results

A multiple regression analysis revealed that female (β=- .093, p < 0.01), education (β = .060, p < 

0.01), IADL disability (β=- .076, p < 0.01), income (β =- .116, p < 0.01), contact with friends (β=-.057, 
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p < 0.01), contact with grandchild (β =-.076, p < 0.01), number of close friends (β=.154, p < 0.01), 

number of social activities participation (β=- .106, p < 0.01), the proximity of the social welfare 

facilities (β =-.078, p < 0.01), and digital literacy (β= .202, p < 0.01) were statistically significant 

with the level of awareness on social services among older adults. As a result of verifying the effect 

through the SPSS PROCESS Macro bootstrap, the mediating effect coefficient was .0196 (95% 

Confidence Interval [CI]=.0239~.0154). 

Conclusions

The analysis indicates that digital literacy is a significant either complete or partial mediating factor 

between the proximity of the social welfare facilities and the awareness of the social services among 

older adults. The accessibility of the information is essential to, especially older adults. In light of the 

COVID-19 outbreak, older people are increasingly dependent on digital information and physical 

proximity to social welfare facilities. The Results of this study suggest that community-dwelling 

older adults could benefit from the development and increase of digital literacy to increase 

awareness of social services.

Keywords: Digital literacy, Social welfare facility accessibility, Awareness of the Social Services, Older adults
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Online Learning: Perception of students and lecturers in the Social 

Work Programme during the covid 19 pandemic
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1Professor, Department of Social Work, Singapore University of Social Sciences, Singapore
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With the descent of the covid19 pandemic on the world, there was a disruption to the normal way of 

life in all sectors and education was not spared. Without much notice or preparation, students from 

all levels, primary to tertiary were affected by the switch from face to face classes to on-line classes. 

Here in Singapore, like anywhere else, all teaching and learning went virtual for the past two years. 

This new mode of teaching was initially alien and challenging for all, especially for those who were 

not tech savvy. Singapore University of Social Sciences (SUSS) had in place blended learning for our 

students and were in a slightly more advantageous situation as much of our materials were available 
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online for the students. Nevertheless there were still immense teaching and learning challenges for 

both students and lecturers, especially in the social work programme as a number of modules of the 

programme require practices for students’ better understanding of how theories/principles could 

be applied to real cases. Hence, we may need to ask what is effective online learning and teaching in 

higher education particularly in social work education.  

This study looks at the perception of both students and teachers towards this new mode of learning 

and teaching with the purpose of assessing its effectiveness from the perspective of the students and 

the lecturers, particularly in social work education. 

This is an exploratory qualitative study of the students and lecturers of the social work programme at 

SUSS. Three (3) focus groups are conducted on a small group of undergraduate and postgraduate 

students to get their perception and experiences on this mode of learning. All participants have 

experienced both modes of learning, face-to-face classroom based learning and online learning. 

There are 5 students in each group with of total 15 students. Additionally individual interviews are 

also conducted for the lecturers. Three (3) full-time teaching faculty and 3 part-time teaching 

associates who have taught either undergraduate or postgraduate students are interviewed before 

and during covid-19 pandemic. Focus group discussions and interviews are recorded and 

transcribed. Then, the data will be analyzed to develop themes by using reflexive thematic analysis 

(RTA). (356 words)

Conclusion

Fundamentally the purpose of this study is to see how this mode of education had been useful and 

what some of the challenges and areas for improvement were. 

We hope that the findings from the study will help us understand:

 1) the benefits of this mode of learning/teaching for our students and lecturers. 

 2) the challenges faced

 3) what can be done to mitigate the challenges 

The findings and discussion of this study could help social work educators (and social work 

departments in institutions of higher learning) develop new ideas to enhance new modes of 

online-teaching practices, and thus empower educators (as well as institutions) to design and deliver 

more effective online courses for social work education in the near future. (121 words)

Keywords: Online learning, Social Work Education, social work students’ perspective
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An Exploratory Study on the Challenges Encountered and Strategies Employed by the Philippine 

Child Caring Agencies Amidst COVID-19: Social Work Administration in the New Normal
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1Department of Social Work, College of Social Work and Community Development, University of the Philippines-Diliman
2Social Work Program, Iloilo Doctors’ College

Introduction

The COVID-19 pandemic is a universal crisis, and its impact on the well-being of individuals, 

especially children, is predicted by experts to be lifelong (UNICEF,2021). Hence, this paper presents 

the experiences of Child Caring Agencies (CCAs) in the Philippines that offer free residential care 

services for Children in Need of Special Protection (CNSP) amidst the COVID-19 pandemic. It also 

discusses the challenges encountered and strategies employed in managing and operating the 

residential care facilities for children.

Method

This study is descriptive and exploratory. The purposive sampling Method was used in the selection 

of participants. There are fifteen (15) CCAs who responded and became participants in the in-depth 

interviews conducted via Zoom and Google Meet. Participants' responses were then grouped and 

organized in themes for the data analysis. 

Results

The Results show implications on the conduct of social work administration and the delivery of 

social welfare and services in residential settings. The research covered 15 CCAs – three from NCR 

(National Capital Region), six from Luzon, three from the Visayas, and three from Mindanao. The 

oldest CCA was established in 1974, while the youngest operation was established in 2014. All CCAs 

are residential care facilities (RCF), and six CCAs offer community-based programs apart from the 

homelife program. 

The findings on challenges in the management of CCAs, strategies, and innovations employed by 

CCAs in social work administration was presented according to the seven (7) administration 

processes (and framework) pioneered by Luther Gulick and Lyndall Urwick in 1937. The steps are i. 

Planning; ii. Organizing; iii. Staffing; iv. Directing; v. Coordinating; vi. Reporting and vii. Budgeting, 

which are also known as POSDCoRB. 
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Conclusions

In ensuring the delivery of social services and the protection of children-in-care, the study, through 

the testimonies of 15 CCAs, proves that social work administration is a vital component. Without 

proper POSDCoRB (Planning, Organizing, Staffing, Directing, Coordinating, Reporting, and 

Budgeting), agencies during the COVID-19 pandemic may be unable to carry out their 

responsibilities. The study reveals that the agency size, location, length of existence and funds are 

not determinants of how strongly CCAs fared through the pandemic.  The CCAs’ strengths mainly 

come from the performance, commitment, and selflessness of staff. It is from their innate strengths 

that CCAs continue to thrive and to innovate strategies that are responsive to their client's needs in 

the new normal. The effects and impact of COVID-19 came to the CCAs in varying degrees and 

periods but the study shows that there is no one approach in responding to challenges brought by the 

pandemic. Furthermore, the experience of 15 child-caring agencies during the COVID-19 pandemic 

teaches us, Social Workers, that social work administration, as a component in the delivery of social 

services and social welfare, is highly indispensable. 

Keywords: Children-in-care, Child Caring Agencies, Child Welfare, Social Work Administration, 
Residential Care
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Introduction

Fieldwork is regarded as the signature pedagogy and key component of social work education. It 

provides students opportunities to integrate theory and practice, practice skills and test values when 

they are placed in authentic environment for study. It facilitates students to develop their 

professional identity and to reflect upon the contradictions and inconsistency within themselves 

during their practice. However, it is inevitable that tension and stress are aroused as students 

struggle with their self-concepts and to pick up new skills. To know better how students overcome all 
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these challenges during their placement, a study is conducted to review their academic stress, their 

coping capacities and their professional identity after they completed their first placement. 

Method

All students studying recognized social work degree (or above) programmes finishing their first 

placement were invited to fill up a questionnaire either online or face-to-face. Altogether there were 

266 valid participants. Students were asked to provide their personal and academic background, 

programme enrolled and year of study. They were asked to rate their stress level, coping Method and 

professional identity developed using validated scales. 

Result

Initial data indicated that students exhibited a high level of academic stress. The major sources of 

stress come from amount of written work, tight placement duration, financial burden and coping 

with other demands such as those from family, peer relationships. Correlational analysis revealed 

that students with a higher level of stress tended to query the heavy workload incurred, inadequate 

student support and were less satisfied with the placement. The well-being of these students was also 

less satisfactorily, and they had concerns over their professional identity. The Results inferred that 

further effort to strengthen the support towards students to address their academic stress in 

placement is necessary. Particular attention should be drawn to the guidance from the supervisors 

and the appropriateness of workload. In order to address the impact of COVID-19 towards the 

disruption of fieldwork arrangement, specific measures should be made in preparing students for 

alternative mode of placement in case of disruption of fieldwork learning.

Conclusion

The study indicated that social work students were stressful in their first fieldwork placement. 

Without sufficient support and proper preparation, students will not be satisfied with their study 

and build up a positive professional identity. To address the issue, it is necessary to provide adequate 

training for fieldwork supervisors for student supervision and select appropriate tasks to facilitate 

students to overcome their stress in fieldwork. Measures to prepare students to cope with stress 

should be included in the pre-placement preparatory activities.

Keywords: social work education, fieldwork, academic stress, coping Method, professional identity
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Researching the roots of social work profession under state 

socialism in Yugoslavia: 1945-1991 

Darja Zaviršek1 
1Department of Social Work, University of Ljubljana, Slovenia 

Introduction

An important part of the identity of social work in certain countries and regions is the historical 

knowledge and research about the roots of the social work profession. In the mainstream social work 

literature, the prevailing view is that social work education didn't exist in the post-socialist countries 

of Eastern Europe (from the Soviet Union to Yugoslavia) prior to 1991, when Western social work 

scholars supported the establishment of social work departments in universities there. A social 

work historical research on the development of social work in former socialist Yugoslavia (1945-1991) 

shows that Yugoslavia's leading communist party was actually suspicious of social work, viewing it as 

a capitalist invention and a job done mainly by religious women and bourgeois ladies, but 

nevertheless decided to support social work education in all six republics of the country since 1952

Method

The research findings break with the "Cold War Methodology" in which all communist countries 

were considered as one monolithic bloc.  Research Methods include a thematic archival search, 

analysis of early diplomas, thematic analysis of media, professional journals, photographic and 

study materials, and collection of oral narratives from social workers who worked from the late 

1970s to the 2000s. 

Results

The study of the history of the profession addresses key figures, main problems and obstacles, as 

well as the oral narratives of social workers from this period. The Results show the obstacles of the 

development of social work education, the concept of the "socialist social work" and  the ways how 

social work was understood within the state-socialist reality.  

Conclusions

The research is of great importance for understanding the contextual history of social work. It aims 

to influence social workers' self-reflexivity and contribute to new scholarly knowledge, including 

further comparative research. The research is funded by the National Research Agency of Slovenia 
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within the project "Social work as a social solidarity apparatus: selected problems in historical and 

experiential optics" (2020-2023).

Keywords: state socialism, Yugoslavia, history of social work, pioneers, ambivalences
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Bringing Religion and Spirituality to the Social Work Profession

Merav Moshe-Grodofsky1, Rebecca Ranz1

1Faculty Member, School of Social Work, Sapir College

Religion and spirituality are fundamental resources that serve populations as they cope with life 

challenges and stresses. Schools of social work prepare professionals to address life challenges and 

stresses, yet attention to both religion and spirituality as key resources to mediate these challenges is 

not integral to mainstream social work education. This current state of affairs raises questions as to 

whether future social work professionals are prepared to use these resources with their clients.  

This Oral in Workshop will be divided into two sections. In the first section the authors will present 

their latest research as it relates to the integration of religion and spirituality in social work practice, 

the social work curriculum and the field practicum as reported by Israeli social workers, social work 

supervisors and social work students. 

The second section will engage the workshop participants in spiritual and religious praxis 

applicable to social work education and practice.  Based upon spiritual assessment tools developed 

by Hodge (2018) and the Jewish Study Hall-Chevruta approach adapted by the authors, workshop 

participants will have the opportunity to explore how social work professionals and educators can 

incorporate religious and spiritual content and praxis in the study curriculum and professional 

practice.
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PhotoVoice in Social Work Research, Practice, and Education: 

Challenges and Possibilities

Predicated on Freire's education for critical consciousness (conscientização), PhotoVoice engages 

and empowers individuals and communities affected by the social issue that is targeted for change. 

PhotoVoice is a participatory tool for community assessment and policy advocacy. Originated in the 

field of Public Health during the 1990s, PhotoVoice has since been used in a wide range of fields as a 

participatory Method of examining social issues, exposing injustice, and promoting action to 

improve social conditions. 

Repeatedly, participants take photographs of individual and community conditions, and bring the 

photographs and discuss their experiences and observations in a small group setting. Through 

ongoing reflections and dialectic discussions, participants create “voices” (i.e., short written texts) 

that accompany selected photographs. Their photographs and voices are disseminated in various 

ways, in print, digitally, or exhibitions in community venues, to inform community members, 

policymakers, and others and spur them to act for change. In these processes, participants, many of 

whom are socially marginalized and vulnerable, play a central role in discovery and analysis.

This participatory Method is consistent with the values and principles of social work and has been 

used in social work practice and research. Increasingly, PhotoVoice has also been used in social work 

education as well. Drawing on our experience of applying PhotoVoice in Brazil, Japan, Portugal, 

Spain, and the USA over the last 25 years, this workshop will examine challenges and possibilities of 

applying PhotoVoice to social work research, practice, and education. The workshop will address 

the following topics: 

1) Theoretical and Epistemological Orientations

We will examine PhotoVoice’s theoretical and epistemological traditions—e.g., Freirian 

emancipatory and empowerment education, feminist theories, and documentary photography—

and how they are reflected in the structure and process of PhotoVoice projects. 

2) Applications to Social Work Research, Practice, and Education

We will discuss various applications of PhotoVoice to social work research, practice, and education, 

including our own work with:

• Unhoused individuals in Azores, Portugal



2022 Joint World Conference 110

• Community residents affected by wildfires and firefighters in Portugal

• Refugee women in the USA

• Women affected by major disasters in Japan

• Women in informal settlements/favelas in Sao Paulo, Brazil

• High school students in Extremadura, Spain

• Social work students in the USA and beyond

3) Ethical and Methodological Issues and Logistic Challenges

PhotoVoice Methodology is flexible; projects can adopt procedures suitable for project goals, 

participant characteristics, and sociocultural and political contexts. Yet, there are important ethical 

and safety issues to consider as well as logistical challenges to overcome in many situations. We will 

engage workshop attendees in a collective examination of these important issues. 

4) Future Directions

Informed by lessons learned, we will explore promising practices to enhance the effectiveness of 

PhotoVoice and discuss future directions and possibilities. 

Participants(speaker) list:

No. Name (Organization)                           

1. Mieko Yoshihama (Professor, University of Michigan, USA)

2. Eduardope Marques (Assistant Professor, University of Azores, Portugal)

3. Jose Luis Fernández-Pacheco Sáez (Associate Professor, University of Extremadura, Spain)

4. António Patrão (PhD Candidate, University of Coimbra, Portugal)

 ID: WS-2-003   |  Presentation: Workshop

Adaptive Leadership: A Framework for Global Social Work Education and Action

In June 2022, IASSW members were invited to a Social Work Leadership Educators’ Symposium at 

New York University’s Silver School of Social Work. The week-long program, attended by 30 

educators from around the world (including 9 IASSW members), provided attendees the 
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opportunity to experience the ideas of adaptive leadership while learning teaching pedagogies that 

can help students exercise greater leadership on the greatest challenges facing our world today. 

Despite the success of the event, many IASSW members who had expressed interest in attending 

were unable to do so due to logistical and visa-related challenges. Many asked when the next 

symposium might be held, even though we had only received funding to offer it as a one-time 

opportunity.

In response to the significant interest in social work leadership education, the presenter would like 

to propose a condensed version of the symposium program in a way that could be made available to 

the much broader network of IASSW and SWESD members.

As emphasized in the SWESD conference abstract, the outbreak and aftermath of the COVID-19 

pandemic has heightened the urgent need to address issues such as inequality, poverty, 

environmental degradation and so many other issues relevant to the social work profession. Social 

workers must be at the forefront of exercising leadership to address these challenges. And yet, social 

work education, both in the curriculum that prepares social workers for practice and in executive 

professional education, has not placed sufficient attention on the development of leadership 

capacities to address these immense global challenges. 

The ideas that constitute the adaptive leadership framework were first developed by Dr. Ronald 

Heifetz and colleagues at the Harvard Kennedy School and are now being advanced by a growing 

community of educators worldwide. The adaptive framework is oriented around the idea of 

leadership as an activity that can be practiced irrespective of one’s formal authority. The framework 

also makes a distinction between technical challenges, which depend upon expertise to deliver 

known solutions, from adaptive challenges, which require leadership to bring about changes in 

attitudes and behaviors over time. (Heifetz, 1994; Heifetz, Grashow, & Linsky, 2009; Heifetz & Linsky, 

2002; Williams, 2005; Williams, 2015). 

The workshop will begin with a short overview of the conceptual underpinnings of adaptive 

leadership followed by a description of the pedagogies the presenter has used at NYU Silver to 

advance leadership education within the social work profession. The presenter will also discuss a 

current research project being undertaken to identify variables for evaluating the effectiveness of 

adaptive leadership education in graduate schools of social work.

In the hope that the session itself serves as an example of adaptive work, we will turn to an interactive 

exercise, mobilizing the collective wisdom of session attendees to surface new perspectives and 

innovations that can help students absorb challenging new concepts while concretely applying 

tactics that will help them exercise leadership in real-world contexts.
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By the end of the session, participants will have:

• received an overview of the key ideas of the adaptive leadership framework and their relevance to 

social work education at a time when social workers must be at the forefront of addressing 

significant global challenges

• furthered their understanding of the promise and challenges of integrating leadership educational 

modalities into social work educational contexts

• strengthened relationships with fellow leadership educators who are interested in further 

integrating leadership education into their courses and curricula

• examined implications for research and strategies for evaluating the effectiveness of leadership 

education for social work students and professionals

Recognizing that the typical workshop format is 60 minutes, I would like to ask the review committee 

to consider expanding the timeframe to 2 hours or ideally a half-day special interactive workshop 

session for the conference. Doing so would allow more room to share key adaptive leadership ideas, 

for participants to engage in an interactive exercise to understand the power of this leadership 

education experience and to engage in discussion with the presenter and fellow participants. 

However, if such a format is not possible, I would still be interested in presenting in shorter form. I 

would also be interested in being considered as one of the in-person presenters in Seoul.

Participants(speaker) list:

No. Name (Organization)                           

1. Marc Manashil, NYU Silver School of Social Work

 ID: SY-2-002   |  Presentation: Symposium

The International Consortium of Military Social Workers: 

Meeting the Need for Global Connection

Social workers, both uniformed and civilian, are an integral part of the support services within the 

military in multiple countries across the globe. Yet, this specialized social work role is not well 

known within many of these countries and within the social work profession itself.  Due to this lack of 

understanding and the need for a more global military social work connection, an international 

consortium of military social work academics and practitioners was formed.  
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This oral symposium will tell the story of how this international consortium began and how a plan for 

sharing practice, education and research evolved. The common challenges identified when addressing 

the needs of military service members, veterans and their family members will also be highlighted.

The following key milestones in the consortium’s development will be presented:

1) From Idea to Concrete Reality: Identifying Countries with Military Social Work and finding 

subject matter experts within each country. 

2) Understanding the International Military Social Work (IMilSW) Landscape and Its Parameters:  

Key Findings from an Exploratory Study of IMilSW Practice in fifteen countries 

3) The Need for Connection:  The First Roundtable International Conference of Military Social Work 

at West Point:  Conference Highlights. 

4) A Closer Look at Occupational Military Social Work: What it is, how it differs from clinical social 

work practice and how it is practiced in South Africa.  

5) Future Directions and Challenges for the IMilSW Consortium – Planned Initiatives in Military 

Social Work Practice Sharing, Education Exchange and Joint Research. 

Following the presentations, the audience will be asked to discuss their agreement or disagreement 

with the following statement: Active Duty service members, veterans and their family members are 

in need of social workers specifically trained in military social work practice. Agree? Disagree? Why? 

Participants(speaker) list:

No. Name (Organization)                           

1. Dr. Mary Ann Forgey, Professor of Social Work, Fordham University, New York, USA. International 

Military Social Work Consortium Coordinator

2. Ms. Karen Green-Hurdle, MHSW, Assistant Director Clinical Coordination, Open Arms Veterans 

and Families Counseling Service, Department of Veteran Affairs, Australia. 

3. Dr. Natalia Gusak, Associate Professor, Head of the School of Social Work, National University of 

Kyiv-Mohyla Academy, Ukraine

4. Lieutenant-Colonel Audrey Hudon, National Practice Leader/Military Occupational Structure 

Identification Advisor, Social Work Directorate of Mental Health, Canadian Forces Health 

Services, Canadian Armed Forces, Canada  

5. Colonel Heinrich Potgieter, Senior Staff Officer, Social Work Research and Development, South 

African Defense Forces
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Psychological Dynamics in the Developmental Process of Panic 

Disorder : Focusing on a Family Therapy Case

Hyerin Moon1, Yanghuyn Park2, Yeong-Yun Bae1, Chunhua Cui1, Tai-young Park1

1Department of Social welfare, Soongsil University
2Northwest Austin Universal Health Clinic

Introduction

This study analyzed a family therapy case involving a female client in her thirties with panic disorder 

(PD) in South Korea. We identified five stages of the psychological process in the development of PD 

and examined external situations, family dynamics, and psychological experiences at each stage.

Method

The client, mother, sister, and husband participated in therapy. We analyzed the transcripts, notes, 

and video recordings of the therapy sessions. We used a thematic analysis to examine the data and 

displayed our findings using a network.

Results

The developmental process of PD was as follows: (1) formation of anxiety, (2) sheltered life, (3) crisis, 

(4) loss of safe haven, and (5) inner breakdown.

Conclusions

The family dynamics that developed as a result of coping with external situations in each stage 

contributed to clients’ psychological experiences. These psychological experiences triggered 

anxiety, which led to the development of PD. Moreover, this study empirically suggests that family 

dynamics can be associated with a person’s internal experiences that could lead to PD. Our findings 

highlight the significance of functional family dynamics and coping patterns when facing difficult 

external situations or crises.

Keywords: Panic Disorder, Family Therapy, Family Dynamics
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Multiple Case Study on the Developmental Process of Sexual 

Dysfunction of Male Clients of Family Therapy

Hyerin Moon1, Yanghyun Park2, Yeong Yun Bae1, Chunhua Cui1, Tai-Young Park1

1Department of Social welfare, Soongsil University
2Northwest Austin Universal Health Clinic

Introduction

This study explores the process of the development of sexual dysfunction based on multiple family 

therapy cases by examining male clients complaining of difficulties in marriage resulting from 

sexual dysfunction.

Method

We employed the thematic analysis Method using video recordings, transcripts, and therapy logs of 

family therapy cases of three couples whose husbands were experiencing erectile dysfunction or 

premature ejaculation. 

Results

The findings revealed that the process of the development of sexual dysfunction included ‘the 

formation of inner pressure’ stage, ‘the generation of dysfunctional intra-couple interaction’ stage, 

‘the development of oppressive intra-couple psychological dynamics’ stage, and ‘sexual dysfunction 

triggered by external pressure’ stage. The husbands experienced inner pressure caused by their 

family of origin experiences, internal working model, and dysfunctional intra-couple interactions. 

The wives’ coping strategies fueled the husbands’ transference, which in turn adversely impacted 

psychological dynamics during sexual intercourse. Subsequently, external pressure was added and 

led to the couples’ crisis, contributing to the onset of the husbands’ sexual dysfunction.

Conclusions

This study presented a contextual analysis of the development of husbands’ sexual dysfunction by 

examining family of origin and marital relationship. 

Keywords: Sexual Dysfunction, Family Therapy, Multiple Case Study, Developmental Process
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A Case Study on the Process of Change Revealed in Family Therapy 

for a Sexless Couple

Eun-Hyung Lee1, Yanghyun Park2, Young-Hee Yoon3, Dong-Jun Choi3, Hyerin Moon3, Tai-Young Park3

1Gwangjin welfare foundation
2Northwest Austin Universal Health Clinic

3Department of Social welfare, Soongsil University

Introduction

This study explores the process of change in a sexless couple through family therapy and suggests a 

family therapeutic approach to working with sexless couples. 

Method

This study employed thematic analysis and network to analyze video recordings, transcripts, and 

therapy logs of a family therapy case of a couple in their early thirties who had been experiencing 

sexlessness over the course of six years of their marriage.

Results

The process of change in the sexless couple that took place in family therapy included ‘the 

emergence of problems’ stage, ‘understanding the couple system’ stage, ‘the initiation of changes’ 

stage, ‘changes in coping strategies’ stage, and ‘restoration’ stage. Through family therapy, the client 

couple gained insight into the connection between their sexlessness and unresolved emotions from 

their family of origin and communication patterns. Such insight led to changes in the couple, and 

their relationship was restored by learning and practicing functional communication patterns.

Conclusions

The findings showed that unresolved emotions from the family of origin could be transferred to 

one’s spouse and that dysfunctional communication patterns used in an attempt to resolve marital 

problems could contribute to a couple’s sexlessness. The study findings presented a family 

therapeutic intervention process for a sexless couple, suggesting a need for a family therapeutic 

approach when working with sexless couples. 

Keywords: Sexless Couple, Family Therapy, Case Study
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The Developmental Process of Panic Disorder of a Client Whose 

Onset was in Adolescence

Kyeongwook Kim1, Yanghyun Park2, Minsoon Seo1, Il-Song Hyun1, Hyerin Moon1, Tai-Young Park1

1Department of Social welfare, Soongsil University
2Northwest Austin Universal Health Clinic

Introduction

This study explores family, individual, and school factors of each developmental stage of panic 
disorder of a family therapy client.

Method

We categorized the contents from video recordings, transcripts, and therapy logs of a family therapy 
case of a client with panic disorder. The findings were schematized using the network.

Results

The stages of the developmental process of panic disorder included: infancy and toddlerhood, 
childhood, and adolescence. The individual, family, and school factors related to each stage are as 
follows. First, family factors that impacted the client’s infancy and toddlerhood were parents’ 
insecure attachment, parental conflict, mother’s emotional insecurity, and conditional parenting. 
Individual factors included the client’s insecure attachment and fear of abandonment. Second, 
family factors that impacted the client’s childhood were the mother’s stress, dismissiveness, 
overbearing, and sibling rivalry. School factors included the client’s loss of the only friend due to 
involuntary school transfer. Individual factors were suppression of emotions, good child syndrome, 
and loss of relationships. Third, a family factor that contributed to the onset of the client’s panic 
disorder was the mother’s deterioration in health. School factors were peer relations difficulties, 
school transfer according to the mother’s will, and the best friend’s lie, all of which triggered the 
client’s individual factors including lethargy, excessive suppression, loss of a significant person, and 
fear of abandonment, leading to panic disorder in the client. 

Conclusions

This research presented family, school, and individual factors related to each stage in the 
development of the client’s panic disorder by examining a family therapy case of an adolescent with 
panic disorder.

Keywords: Panic Disorder, Developmental Process, Family Therapy
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A Case Study on Family of Origin Dynamics and Factors that 

Contributed to Sexual Dysfunction of a Husband

Minsoon Seo1, Yanghyun Park2, Hyeong-Beom Kim1, Kyeongwook Kim1, Hyerin Moon1, 

Tai-Young Park1

1Department of Social welfare, Soongsil University
2Northwest Austin Universal Health Clinic

Introduction

This study aims to explore factors that contributed to a husband’s sexual dysfunction by examining a 

family therapy case of a male client experiencing sexual dysfunction. 

Method

This study employed thematic analysis and matrix to analyze video recordings, transcripts, and 

therapy logs of a family therapy case of a husband with sexual dysfunction. 

Results

Factors that contributed to the husband’s sexual dysfunction were his father’s family dynamics, his 

mother’s family dynamics, and his family dynamics. Specifically, the husband’s internal working 

model sculpted by his relationship with his family of origin and communication patterns 

transmitted from his parents had impacted him and his marital relationship. The husband 

experienced sexual dysfunction as a result of using avoidance and suppression to cope with his 

resistance to intimacy and fear of abandonment due to his relationship with his parents. 

Conclusions

The study findings presented that a husband’s sexual dysfunction may be triggered by his family of 

origin dynamics.

Keywords: Sexual Dysfunction, Family Dynamics, Family Therapy
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Solidarity in a Time of Hunger: The Mesa Brasil Sesc São Paulo’s work 

During the Covid-19 Pandemic

Marcia Bonetti Sumares1, Luciana Curvello Gonçalves1, Maria Fabiana Ferro Guerra1, 

Karen Leal1, Denise Meira Gonçalves Vilas1, Marcel Antonio Verrumo1

1Mesa Brasil Sesc São Paulo, Serviço Social do Comércio em São Paulo*.

Mesa Brasil Sesc São Paulo is an educational action, carried out since 1994 in the state of São Paulo 

(Brazil), with the goal of minimizing hunger, food insecurity and food waste. It is a program created 

and developed by Serviço Social do Comércio (Sesc), a private Brazilian organization maintained by 

entrepreneurs in the trade of goods, tourism and services since 1946, with the aim of providing 

well-being and quality of life to workers from this sector and their families.

Mesa Brasil is the largest network of food banks in the country and was recognized by the Global 

Foodbanking Network (GFN) in 2013. The program establishes a partnership with companies that 

donates food that have lost their commercial value, but are proper for consumption. Sesc collects the 

donation, that undergoes screening, registration and organization and finally is delivered to social 

institutions registered on the program, in order to complement meals for people in situations of 

social vulnerability. Quantitatively, in the state of São Paulo, it serves more than 1300 institutions, 

benefiting 106 thousand families and more than 154 thousand people. It also has an educational 

front, promoting activities to train and guide professionals on good practices applied in the stages of 

receiving, storing, preparing and distributing food, as well as ways to avoid waste.

Since the beginning of the Covid-19 pandemic in 2020, food insecurity increased in Brazilian territory, 

according to the research “Insegurança Alimentar no Contexto da Pandemia da Covid-19 no Brasil” 

(Rede PENSSAN - Rede Brasileira de Pesquisa em Soberania e Segurança Alimentar e Nutricional). In 

this context, Mesa Brasil Sesc São Paulo has adapted its operations. Some points stand out:

(1) Protocols for employees were expanded, such as the mandatory use of a mask, face shield, apron 

and gloves, besides of the intensification of hand washing and the use of hand sanitizer, in 

accordance with the guidelines of official bodies of health; 

Sub-theme 

3
Social Work Practice in times of crisis
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(2) As the social institutions closed and the beneficiaries couldn’t eat food in these spaces, donations 

began to be delivered for consumption at home; 

(3) In addition to food items, donations of personal hygiene and cleaning products started to be 

collected; 

(4) “Ação Urgente Contra a Fome” was created, a campaign carried out by Mesa Brasil Sesc São Paulo 

in partnership with Senac (National Service for Commercial Education) and with the support of 

Sincomercio (Trade Union), with the goal of increasing personal donations. By March 2022, 135 

tons of non-perishable food had been collected at Sesc and Senac spaces, and also at drive-thrus at 

strategic points in the state.

In view of the Covid-19 pandemic, adjustments were made to ensure that the Mesa Brasil Sesc São 

Paulo continued to operate in the period. As a result, there was a network of solidarity to fight hunger 

and food insecurity. In 2020 and 2021, around 13.7 tons of products were distributed. Currently, the 

program continues to work towards building a fair and supportive society, having incorporated the 

lessons learned from the pandemic months and disseminating them nationally and internationally.

Keywords: Hunger, Mesa Brasil, Sesc São Paulo, Serviço Social do Comércio, food insecurity.
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The effectiveness of mindfulness-based and neurofeedback-based 

interventions on social-workers’ mental health: a systematic literature review

Florin Lazăr1, 2, Elen-Silvana Bobarnat1, 4, Ana-Maria Mustatea1, Daniela Gaba1, Anca 

Mihai1, Lucian Alecu3, Ovidiu Pop3, Adrian Luca3, Georgiana Rentea1

1Faculty of Sociology and Social Work, University of Bucharest, Bucharest, Romania. 
2The National College of Social Workers of Romania, Bucharest, Romania.

3Faculty of Psychology and Educational Sciences, University of Bucharest, Romania
4National Scientific Research Institute for Labour and Social Protection, Bucharest, Romania

Introduction

Social workers are regularly exposed to secondary trauma and the risk of work-related stress, 

burnout, anxiety and depression. As a result, their mental wellbeing is negatively affected with 

possible negative consequences on their individual work with clients. Thus, meeting their 

re-balancing needs is necessary in order to be able to cope with job-related stressors, as well as to 
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enhance their mental wellbeing and resilience capacities. Interventions aimed at reducing 

professional stress and burnout and at improving their wellbeing, coping and resilience encompass 

a variety of programs and activities. While mindfulness-based interventions have proved effective 

on different types of employees, neurofeedback was generally used to address clients’ needs. The 

aim of the research is to evaluate the effects of interventions using mindfulness and neurofeedback 

on social workers’ mental health, within research from the past five years.

Method

A systematic literature review based on the recommendations of Snyder (2019) was employed on the 

Web of Science platform (June 27 2022) using relevant keywords related to mindfulness, 

neurofeedback and social workers. A total of 36 articles (ranging 2018 – 2022) were identified, but 

only 11 quantitative articles were eligible.

Results

All the articles that met the inclusion and exclusion criteria were referring to mindfulness and none 

of the papers were studying neurofeedback effects on social workers. Of the 11 eligible papers: 7 

papers measured the effects of a mindfulness-based intervention, either employing experimental 

designs/randomized control trials (2 articles) or quasi-experimental designs (1 paper), or using 

exploratory Methodologies, with no control group (4 papers); 4 eligible papers used survey 

Methodology, measuring the correlation between mindfulness specific variables and other 

variables like job burnout. 

The 3 articles that used experimental and quasi-experimental Methodologies tested the effects of 

mindfulness interventions on psychological flexibility, self-compassion, depression, anxiety, stress, 

empathy, perspective taking, compassion, compassion satisfaction, burnout, secondary traumatic 

stress, self-efficacy related to the caring attitudes and behaviors of professionals in relation to clients, 

emotional regulation, resilience, quality of life and death attitudes. Based on the Results of these three 

papers and using the difference-in-differences Method (Fredriksson, Magalhães de Oliveira, 2019) 

we evaluate the impact of the mindfulness-intervention on social workers.  

The 4 papers that used exploratory Methodologies identified that after the intervention, social 

workers had improved mindfulness, decreased burnout and perceived stress, increased cardiac 

vagal tone, competence, self-compassion and self-efficacy, psychological flexibility and 

compassion satisfaction, and evaluated more positively their quality of presence and the 

therapeutic relationship.

The 4 papers that employed survey Methodology identified that mindfulness mitigated the effect of 

job demands on burnout and increased the effect of job resources on burnout.
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Conclusions

Mindfulness has positive effects on social workers’ state of mind, health and professional outcomes. 

However, the studies that allow to draw Conclusions about causality and evaluate the impact of the 

mindfulness-intervention on social workers are scarce. Another understudied subject is the effect 

of the neurofeedback-based interventions on social workers. There is a need to carry out research 

testing the effectiveness of both mindfulness and neurofeedback on social workers’ mental 

wellbeing in order to support them better cope with professional stress and burnout. 

Keywords: mindfulness, neurofeedback, social workers, professional stress, professional wellbeing.
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Enhancing social inclusion through quality social services workforce. Mapping 

European strategies to recruit and retain qualified social workers

Florin Lazăr1, 2, Daniela Gaba1, Anca Mihai1, Diana Cristea2

1Faculty of Sociology and Social Work, University of Bucharest
2National College of Social Workers

The quality of social service workforce “is a key pillar of social protection and child protection 

systems including effective prevention and response to violence, poverty, discrimination, social 

exclusion and a range of other systemic social and economic challenges for children and families 

and vulnerable adults” (UNICEF, Ministry of Labor and Social Justice, Oxford Policy Management, 

2018, p. 1). As a follow-up to the Call to Action on Social Services Strengthening in Europe and Central 

Asia (ECA) , Romanian Government committed that by 2030 no unqualified professionals will 

perform social work roles. In this context, Romania engaged in effective long-term planning of- and 

supporting the social service workforce with particular focus on the social workers and started this 

process by mapping of good practices in the area of incentivizing social services workforce among 

countries in Europe.

A mixed-Methods research strategy combined data from surveys and interviews with policy-makers, 

academics, professional organisations of social workers and social service providers, from 20 

European countries. 

Factors contributing to retention of social workers include both monetary (e.g. salaries, stipends 

covering transport and/or accommodation costs, facilities for advantageous loans, subsidized or 
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financially supported continuous education, bonuses such as paid or compensated overtime, and 

others) and non-monetary measures (e.g. professional development courses/training, supervision, 

friendly work-climate, teamwork, flexible working time, logistics, organizational factors). Beside 

the work-related incentives, other macro-social factors can influence the decision to work in the 

field and/or stay employed in the area of qualification. DePending(Accept) on differing context 

these factors are to be complemented by wider social, economic and cultural features at 

national/regional level. 

Social work research can contribute to social inclusion by providing evidences for decision-making 

supporting the provision of quality social services for all citizens.

 ID: OP-3-004   |  Presentation: Oral Presentation

“I need to zoom out from my little job bubble” - Possible roles and professional 

self-understanding of Social workers in relation to Climate Change

Angelika Kaffrell-Lindahl1

1Department of Psychology and Social Work, Mid Sweden University, Östersund/Sweden

Reflecting upon the theme of this year’s conference “Redefining Social Policy and Social Work 

Practice in A Post-Pandemic Society: Social Welfare Programs and Social Work Education at A 

Crossroads”, Climate Change, as one of the major factors impacting on people’s living conditions and 

possibilities to access basic rights, shows not only through higher temperatures or sea level rising, 

but Results also in a considerably higher risk for future pandemics. Discussing the challenges of a 

post-pandemic society to Social Work, we must therefore be aware that Climate Change will far 

exceed the consequences of the pandemic we just experienced.

Social workers consequently need to become aware of and strengthen their knowledge about 

Climate Change in order to address the multiplicity of precursors to and consequences of Climate 

Change and prepare for a society in Climate Crisis. 

The latest IPCC-report (2022) poses a direct urge for every part of (local) society to take on its 

responsibilities. This obviously applies even to Social Work. Social workers agree, but rarely see 

concrete opportunities to do climate-related work within their job description.

A variety of researchers have drawn attention to the need for radical changes in social work and 
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social work education towards more critical and climate justice conscious perspectives (e.g. 

Dominelli 2020, Ouis & Cuadra 2021). Also the re-politicization of social work is increasingly seen as 

essential if social workers are to be able to educate and engage with the climate crisis within the 

narrow window of opportunity that remains. 

Green social work, with its embeddedness in the realities of people’s lives and its holistic, social 

justice approach develops a new paradigm for critical theorists and practioners in social work as it is 

urging to include environmental justice as a part of social justice, putting emphasis on the 

interrelatedness and interdependency between the planet and its inhabitants (IFSW’s Climate 

Justice Progam; Dominelli 2019).

Social Work practice and research meets a huge challenge in integrating these new environmental 

perspectives, working with behaviors and lifestyles as well as responding to the human and social 

consequences of climate change. Social workers need to become aware of and strengthen their 

knowledge about Climate Change in order to address the multiplicity of precursors to and 

consequences of Climate Change and prepare for a society in Climate Crisis. 

This paper addresses the possible roles and professional self-understanding of Social workers in 

relation to Climate Change through critical perspectives and empirically based studies. It reveals 

how Swedish social workers reason around Climate Change directly and indirectly affecting 

themselves and the people they are professionally engaged with and how they understand their own 

professional role. Social workers emphasize the importance of a holistic, collaborative, 

empowering and repoliticized social work, new strategies, appropriate arenas and possibly the need 

for a shift in perspective towards structural and community based social work. 

Conclusions

Despite personal awareness and often private commitment to Climate Change, social workers feel 

that their professional awareness of the relationship between Social work and Climate Change is 

limited. They feel neither well informed nor well prepared to work with these issues in a preventive 

way or in a crisis situation.

As a result of New Public Management, Social workers describe their tasks being increasingly 

specified, fragmented and manual based, leading to a clear limitation of their ability to act. They 

express a lack of both knowledge and tools to work on the topic and call for clear elements in training 

and continuing education. 

Keywords: Climate Change, Social workers, Green Social Work, Repolitization, New Public Management, 
Social Work Education
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Study on Support programs for caregivers who must assume multiple 

care responsibilities and burdens

Hirofumi Watanabe1

1Department of Social welfare, Musashino University

Objective

“Double care” is a term coined by Soma and Yamashita (2012). In a narrow sense, it is defined as 

"Double Responsibility of Elderly Care and Childcare, and in a broader sense, it is also used in the 

broader sense of complexity and multiplying care. That is, a situation in which a person is forced to 

assume multiple care responsibilities and burdens in close relationships, including family and 

relatives. This study examines the development and effectiveness of a support program for double 

caregivers.

Methods

The support program was developed with the cooperation of people who had experienced double 

care, with the aim of conducting it during group activities conducted by the double care self-help 

group. Workshops were actually held for double care givers to verify the effectiveness of the program. 

The Method of testing the effectiveness of the workshop was in the form of a questionnaire survey 

administered before and one month after the workshop. This study was conducted with the approval 

of the Research Ethics Committee of the Faculty of Human Sciences of Musashino University 

(2021-24-01).

Results

The support program was conducted in the form of a workshop and aimed at empowering the 

double-care parties. The content of the program was to (1) gain an overall picture of the burdens they 

currently bear, (2) identify others with whom they can share their burdens, and (3) generate time for 

themselves. Workshops were held on November 21, 2021 and January 2022, with 11 participants. 

Half of the participants were raising preschoolers and more than 80% were raising elementary 

school children. In addition to that, 6 (54.5%) were double care givers with concerns about their 

children's disabilities, or illnesses. Sixty percent of the caregivers had a diagnosis of dementia. Many 

of them were also employed in some form or another, so the burden of work was also a target to be 

considered.

Looking at the changes after the workshop, there were positive and positive changes, such as "I started 
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to share information with my husband", "I became able to propose applications for nursing care 

services to my husband", and "I started to do yoga and stretching on the Internet from time to time".

Comparing the scores of the caregiving affirmation scale created by Sakurai before and after the 

implementation of the workshop, there was a significant increase in caregiving affirmation after the 

implementation of the workshop.

Conclusions

It was thought that they were taking actions that would lead to increased coping behaviors and social 

support based on their experiences in the workshop. It was also suggested that these actions may 

lead to an increase in the sense of positive caregiving.

This survey was conducted with the approval of the ethical review of Musashino University‘s 

Institute of Human Sciences. This survey was conducted as part of a special research grant from 

Musashino University.

Keywords: Double care, Multiple care, Support program
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Introduction

The positive development of youth depends on the assistance of them to get the happy and healthy 

life during the process leading to elderly period (Işık, Üzbe Atalay, 2019). Here, the happiness is the 

emotional status of feeling joy or satisfaction, and this positive emotional status is one of critical 

elements of reinforcing an individual’s life ability and increasing the public health (Veenhoven, 

2008). On the other hand, the happiness for youth in modern society is reported to get affected by the 

use of digital media such as Internet (Kaur, 2021), and among them, the smartphone 

overdependence is one of the severe social problems and it negatively affect the people’s happiness 

(Shen et al, 2019). On top of that, the negative use of smartphone is said to be one of the dangerous 

elements causing the social isolation for youth (Hidayati, 2019; Yalçın et al, 2020). As this social 
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isolation was found out to be a factor inhibiting people’s happiness (Moore, Schultz, 1983), it can be 

predicted that the negative use of smartphone would act as an element affecting the happiness. So, 

this study would try to find out the smart phone overdependence which affect the people’s happiness 

and the effect of social isolation caused in that process.

Method

This study conducted a cross-sectional study with 196 youths (10~19 aged) in Jeonju, South Korea. 

The Smartphone Addiction Proneness Scale for Youth: Self-report (S-scale for youth) was used to 

measure smartphone overdependence and subjective happiness was measured by 10-point scale. 

The UCLA Loneliness Scale (UCLA) was used to measure social isolation. Hayes’ PROCESS macro 

was used to test mediation effects of social isolation in the relationship between smartphone 

overdependence and subjective happiness after controlling for sociodemographic variables. 

Indirect effects were tested using bootstrapped confidence intervals (CI). 

Results

This study found that (1) Smartphone overdependence had a negative effect on subjective happiness

(β=-.216, p<.001). (2) Smartphone overdependence had a positive effect on social isolation(β=.613, 

p<.001). (3) Social isolation partially mediated the relationship between smartphone 

overdependence and subjective happiness(β=-.3351, 95% BootLLCI=-.4405~BootULCI=-.2379). 

Conclusions

It was found out that the social isolation as well as smartphone overdependence affect the people’s 

happiness. This is the consequence which needs to be considered more important as the physical 

quarantine gets stricter at the time of pandemic. Now, the social workers serving the youth clients 

shall help youth to appropriately use the smartphone for the happiness increase for the youth and in 

that process help them to continue the relation with other people. On top of that, during the process 

of helping the youth to get positive development and happiness, there shall be a system for 

preventing the smartphone overdependence such as constructing the health leisure space so that 

they do not go back again to the social isolation. 

Keywords: Child, Smartphone Overdependence, Subjective Happiness, Social Isolation, Mediating Effect
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Introduction

Insomnia is a significant public health concern affecting millions of people around the world. Sleep 

difficulty is often a diagnostic criterion for depression and other mental disorders. Research 

findings suggest that insomnia and a negative personality increase the likelihood of developing 

depression. The study examined the role of insomnia and neurotic personality traits as mediators 

between stressors and depression.

Method

A total of 165 participants aged between 15 and 60 with sleeping difficulty were recruited, and 

standardized questionnaires were administered to the participants. The stressors, personality traits, 

sleeping quality, and depression were assessed by the Stressors Inventory, the Chinese version of the 

Pittsburgh Sleep Quality Index, Mini-IPIP, and PHQ-9 questionnaire. The bootstrap Method was 

conducted for mediation analysis to test the relationship between stressors and depression 

mediated through insomnia and neurotic personality traits.

Results

The average score of depression of the participants was 12.41 (SD=6.44). Stressors, neurotic 

personality traits, insomnia, and depression were found to have significant positive correlations. 

The findings indicated that neurotic personality traits and insomnia are risk factors for depression. 

The intermediary analysis found that neurotic personality traits and insomnia played an 

intermediary role in the relationship between stressors and depression. Further, the path analysis 

showed that stressors not only had a direct association with depression but also indirectly related to 

depression through neurotic personality traits and insomnia. Findings from the study also 

suggested that the participants were willing to seek assistance from social work practitioners with 

mental health training apart from the psychiatrist. 
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Conclusions

The findings of this study may be used to derive viable solutions in helping the vulnerable population 

suffering from insomnia to ease their problems and suggest prevention Methods to reduce their 

depression as a final goal. Treatment and intervention for insomnia and neurotic personality traits 

should be addressed as preventive and remedial measures for depression.

Keywords: Stress, Depression, Insomnia, Personality Trait, Double Mediators
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The COVID-19 incident has rapidly transformed the traditional face-to-face social service delivery 

system. In each nation, various social distancing policies have been implemented to control the 

infection rate. In line with such government policies, social service institutions temporarily 

suspended face-to-face services and actively introduced remote services. Furthermore, delivery of 

relief items and one-on-one visit surveys also took place for those suffering from economic and 

psychological difficulties due to COVD-19. Such measures were no exception in the case of South 

Korea, and they were taken under the strong control of the central government. Two years have 

already passed since the initial COVID-19 outbreak in January 2020, yet the average daily confirmed 

case exceeded 80,000 as of July 2022.

Following this situation, scholars conducted much research studying various social problems 

caused by COVID-19. Studies have reported that the general public experiences negative emotions 

including depression, loneliness, anxiety and stress, life disruption, fear of illness or fear of negative 

economic effects (Palgi et al., 2020; Sher, 2020). It was especially suggested that the people who had 

been already on the margins of society by suffering from poverty, poor health, social isolation, 

racism and so on undergo much difficult situations as the existing services were discontinued under 

the lock-downs and social distancing (Hardy and Logan, 2020; Jaspal and Breakwell, 2022). Research 

in Korea has also largely focused on the economic suffering and mental health problems of the 



2022 Joint World Conference 130

general public (Jung and Jun, 2020; Lee et al., 2021). Some of them reported that the psychological 

stress caused by COVID-19 actually may lead to suicide.

However, there is insufficient research on the experience and perception of social workers who 

provide services directly at the front-line welfare site. Studies on practitioners are also limited to 

examining the physical and mental stress of health professionals (Tan et al., 2020; Giusti et al., 2020; 

Romero et al., 2022). In the case of Korea, although the nation ranks eighth in the world in terms of 

cumulative confirmed cases, there have been only small number of studies delving into the 

experience of social workers of the nation. In fact, frontline social workers may also undergo 

negative emotions just as the general public, and further, experience various work-related stress 

including pressure and fear especially under the continuously changing working environment.

Therefore, this study aims to explore the experiences and perceptions of frontline social workers on 

changes in the social welfare field in South Korea following the COVID-19 incident. To this end, a 

community welfare center located in Seoul was selected as the case organization, and its 12 social 

workers were interviewed. From the interviews, 65 key statements about the experience and 

perceptions of frontline social workers were extracted. Based on the 65 key statements, 

multidimensional scaling and cluster analysis were conducted, and frontline social workers were 

found to have experienced and perceived changes in the social welfare field in two dimensions: 

'external pressure' and 'adaptation Results'; 'change and opportunity recognition' and 'difficulty 

caused by COVID-19’. Also, their experience and perceptions were clustered into 'changes in 

external environment', 'work changes', 'efforts to overcome COVID-19', 'COVID-19 adaptation 

Results', and 'difficulties caused by COVID-19'. Based on the concept-mapping Results, implications 

for social work practice and skills in the time of crisis were discussed.

Conclusions. The Results of this study revealed that external pressure of the COVID-19 incident is not 

simply perceived negatively by frontline social workers. Yet, it does not mean that practitioners do 

not have difficulties. As in the details of the statements, it should be recognized that confusion, 

burden, and exhaustion issues caused by work changes experienced by service providers in a special 

situation of COVID-19 do exist. Moreover, although non-face-to-face services have been emphasized 

according to the social distancing announced by the government, not all existing face-to-face 

services were suspended or converted online. Rather, it was found that social workers directly 

experienced and recognized that the role of traditional face-to-face services (e.g. home visits, care 

services, emergency support) became more important than before in the case management projects 

for the elderly living alone.

Keywords: Covid-19, South Korea, Social Work Practice, Frontline Social Worker, Concept-mapping
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How can community gardens and aquaponics labs be used as sites for eco-social work practice?

Method

Social workers play an active role in the achievement of sustainable development goals and are 

committed to supporting approaches that do not harm the earth but instead improve the quality of 

life for people in marginalized situations. As partners with and leaders in many communities where 

the work related to the SDGs occurs, social workers are essential workers in the promotion of 

community and environmental sustainability in service to the achievement of the SDGs. This 

workshop highlights two international partnerships co-created to explore how eco-social work 

practice can be used to advance SDG #2- End hunger, achieve food security and improved nutrition 

and promote sustainable agriculture. The first partnership focuses community gardens, and the 

second partnership focuses on school-based aquaponics labs. Both partnerships elucidate 

knowledge on how social work and nonprofits/civil society can work together to challenge 

inequality, advance sustainable development, and engage in human rights and eco-social work 

practice.

Results

Results from both partnerships provide evidence that community gardens and school based 

aquaponics labs can be sites for social students to practice and learn about eco-social work while 

simultaneously mitigating food insecurity and advancing human rights, social, economic, and 

environmental justice. 

Keywords: eco-social work, community gardens, aquaponics
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Introduction

In South Africa, the next steps for Early Childhood Development (ECD) are critical with many social 

workers moving from the Department of Social Development to the Department of Education along 

with the government function shift of the ECD sector. Largely community-based organizations, ECD 

centres are not only hubs of education for young children, but also function as small businesses in 

the communities which they serve. Business skills, leadership, and governance are concepts which 

are intertwined and necessary for effective management by a principal of an ECD centre. 

Management competencies are centred upon core leadership values, which are embedded in the 

supervision and monitoring processes of social workers or ECD managers. These competencies are 

an innovation stance for the informal sector and require discussion, support, and investment from 

all stakeholders. A learning organisation approach (LOA), which is recommended for ECD centres, 

maintains that people can learn the necessary skills and knowledge to function in a managerial role. 

This presentation showcases empirical findings regarding the essential management 

competencies of an ECD principal based on Engelbrecht’s (2014) conceptual framework of 

management skills, functions, and tasks, which depicts the interaction and complexity of a 

management role in any given organisation.

Method

Using a qualitative research approach, this study aimed to gain an understanding of the essential 

management attributes of ECD principals managing ECD centres in South Africa. A collective case 

study design was utilised to gain the reflections and lessons learnt from ECD principals and social 

work managers working in the ECD sector, by conducting semi-structured, telephonic interviews. 

Non-probability, purposive, and snowball sampling were used to recruit participants. Thematic 

content analysis was completed by reviewing the data in the transcripts of each interview with the 

intention to identify managerial competencies in the ECD sector.



2022 Joint World Conference 133

Results

This presentation highlights the importance of business planning, mentorship, financial and ECD 

principal management tasks, the quality of ECD principal management, principal management 

training programmes, and further policy developments targeting the promotion of ECD principals’ 

professional development as a transformative mechanism for these community-based 

interventions. 

Conclusions

Conclusions towards government departments, non-government organisations (NGOs), and ECD 

principals themselves are offered to provide practice-relevant evidence for intervention moving 

forward. Key recommendations include incorporating a learning organisation approach to the 

support and training of ECD principals and the centres they manage, what the management 

competencies of ECD principals should be, and the optimal mechanisms needed to support the 

growth of this role in their organisations.

Keywords: management, early childhood development, community, leadership
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The United Nations (UN) 2030 Agenda and its sustainable development goals (SDGs) are a blueprint 

comprising 17 goals and 169 targets to be met over a 15-year period by 2030. Sustainable development 

combines economic development, environmental sustainability, and social inclusion embedded by 

holistic, dynamic, and interconnected views of transformation and sustainability. Hence, there is a 

need to understand how the social work profession and social workers globally contribute to the UN 

SDGs locally. In 2020, the International Association of Schools of Social Work (IASSW) and the 

International Federation of Social Workers (IFSW) jointly updated the Global Standards for Social 

Work Education and Training following a global consultation process that included social work 
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academics, practitioners and experts from 125 countries. The new Global Standards highlight the 

importance of “new developments and innovations, especially those relating to sustainable 

development, climate change and the United Nations’ Sustainable Development Goals”, taking 

place in the Global South. However, despite social work being actively involved in social 

development over the last few decades, linking social work practice to the UN strategies and goals is 

often a difficult task.

This presentation highlights the findings of the research project "Exploring Social Work 

Engagement with the Sustainable Development Goals in Nepal", a project that brought together a 

joint research team from the University of Windsor, School of Social Work in Canada and Kadambari 

Memorial College, School of Social Work in Nepal. The primary aim of this research project was to 

understand the engagement experiences of social workers with the SDGs through the case study of 

Nepal. The project was guided by two main research questions: (1) how does the social work 

profession, in both education and practice, contribute to advancing Sustainable Development Goals 

locally?; (2) how and to what extent is social work in Nepal engaged with the Sustainable 

Development Goals? The research provides a detailed case study with evidence-based knowledge 

about social work contributions to advancing Sustainable Development Goals in Nepal. It highlights 

social workers' knowledge about the SDGs and their forms of contribution to the SDGs locally, 

identifies barriers to achieving the SDGs by local international NGOs, and contributes to capacity 

development on sustainability in three main areas: the role of social work education, training needs, 

and research and interdisciplinary involvement. The selected research participants were social 

workers or human development practitioners working in Nepal in 2022 with a social work 

educational background or working experience related to social work or human development.

Conclusions

In light of the UN SDGs, social workers often contribute to eradicating poverty, promoting gender 

equality, educating children, empowering women and girls, alleviating suffering in humanitarian 

crises, forced displacement, and climate change, while fostering peace, human rights and social 

justice. This research offers new understandings and representations of social work engagement 

with the SDGs that will contribute to sparking an important dialogue between UN representatives, 

NGOs and social work scholars and practitioners which could progress into later research, social 

work best practices, curriculum development and SDG advancement, in both Nepal and globally.

Keywords: 2030 agenda, social work, sustainable development, sustainability, SDGs.
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Introduction

Deprived or disadvantaged local communities exist worldwide. They are known under different 

names and concepts, but always share similar set of challenges that stem both within or outside the 

community. Deprived local communities are a mirror of structural imbalances and an accelerator of 

social inequalities. In times of crisis, such as this moment of our history, they tend to be trapped in 

vicious cycle of vulnerability having difficulties to develop resilience. 

Although many people live in deprived communities and every country in a world recognize such 

communities, there seem to be a significant knowledge gap in a way how deprived communities are 

understood and what kind of practices should be supported. Moreover, it seems that in 

multidisciplinary arena, many sciences tackle only some specific aspects, and a problem remains 

unconceptualized in a holistic manner. As a result, community work within social work practice is 

mostly understood as a work within communities. Moreover, the field of community practice and 

community development is theoretically set up as a normative framework. It deals with how we 

should work with and within communities, but it fails in explaining development outcomes and 

inequalities in development outcomes. However, we see a possibility for social work in deprived 

community to be profiled as specific field of social work practice that could go beyond work with 

specific issues in community. We want to answer a question what social work can actually do for the 

deprived communities globally. 

Method

The conceptualization of social work practice in deprived communities was proposed within 

international publication project. This resulted with a publication of an edited book in 2021: Practicing 

Social Work in Deprived Communities: Competencies, Methods, and Techniques. This is the first book 

that offers holistic knowledge for social workers who have an ambition to be profiled as those that 

would be committed to development of the most vulnerable local communities globally. During this 

process, the key Methods were systematic literature analysis from many academic fields and case 

studies from social work. Upon this, using inductive reasoning, theoretical framework was developed. 
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Results

In order to propose social work in deprived communities as a field of practice, it was necessary to 

provide basic knowledge of: terminology and indicators; model that explains how cycle of 

(under)development functions and what kind of community processes could be expected in such 

surrounding. Upon that it was possible to propose different Methods and directions in social work 

practice in deprived communities. They can be grouped in four major tasks: build basic community 

structures; combating oppressed relationships outside and inside the community, acting across 

multiple levels and building supportive networks and empowering community leaders and 

professionals in deprived communities. Moreover, it is important to acknowledge that there is 

specific professional community of those social workers that are engaged in most challenging local 

surrounding. 

Conclusions

Social workers that operate in deprived and challenging context worldwide should be brought 

together as newly recognized professional community. International associations can assist in 

developing an infrastructure for their capacity building and empowering.

Keywords: Social work in deprived communities, disadvantaged community, neighborhood effect, 
community development, regional inequalities
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Introduction

Volunteering is any activity in which time is given to assist another individual, group, or organization. 

It is similar to other types of jobs, either paid or unpaid. It assists people who want to get involved in 

philanthropic programs that help volunteers develop awareness and lead healthier personal and 

social lives. Volunteering is now known for fostering skill growth and improving individual quality 

of life. Volunteering can have advantages for both the volunteer and the individual or group served. 
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It's also intended to make connections with future careers. Several volunteers have received 

specialized training in the fields in which they volunteer, such as health, mental health, education, 

or emergency rescue.  (Wilson, 2000). Volunteers are rendering intervention in different areas in 

mental health. They are providing psychosocial support to the individuals, groups, community, 

promoting mental health through conducting various mental health awareness programs in the 

community. There is a growing concern about mental health in India due to the inaccessibility of 

services. NIMHANS, being a premier institute for mental health, is devising innovative approaches 

to mental health care to reach the unreachable. One such initiative was to build the capacity of 

volunteers in the community who are interested in working for the cause of mental health.

Method

The objective of this study was to evaluate the outcome of the well-being volunteer program. This 

study used a descriptive cross-sectional research design, wherein all the 136 trained well-being 

volunteers (WBVs) were included as the study sample. The data was collected from the volunteers 

who attended the WBV program, which was initiated by NCWB and the Department of Psychiatric 

Social Work NIMHANS. A questionnaire on the outcome of the Well Being Volunteers program was 

developed for the study, and the Volunteer Motivation Inventory scale was used to collect the data 

from the WBVs. SPSS software was used to analyse the data. Ethical clearance was sought from the 

Institute Ethics Committee of NIMHANS.

Results

The majority of trained volunteers actively participated in the WBV training program to improve 

their knowledge of mental health and were interested in rendering services in the mental health 

field in the community. The WBV program enhanced volunteers' knowledge of mental health and 

benefited the volunteers in their personal and social life. They were also able to implement a 

satisfactory level of mental health-related volunteer activities in the community.

Conclusions

Results of present study and the available literature suggest that engaging in voluntary services 

improves mental health knowledge. WBV program has provided opportunity to Volunteers to 

participate in mental health delivery system at different levels. Through this program, volunteers 

gained knowledge on mental health and conducted various mental awareness programs in 

community. The findings of this study emphasize the significance of the role of volunteers in the 

field of mental health 

Keywords: Well Being Volunteers, Capacity building, Community mental health
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Introduction

Considering studies and reports psychosocial health includes micro-, meso- and macro-level 

concepts. Besides, Psychosocial health not only defines health in terms of the psychological and 

social dimensions, but it also includes all dimensions of health. Thus, psychosocial is an umbrella 

term used to describe the pathways that lead to ill-health. psychosocial support consists of perhaps 

the best-known and implemented social work tasks.

Wetland ecosystems provide a well-defined set of ecosystem services that contribute to human 

well-being and poverty alleviation. In the past, the societal and ecological value of wetlands were not 

widely recognized, and many wetlands were destroyed. Research show that the environmental 

factors are significantly associated with psychosocial impact.

The objective of this paper is to review the literature on wetland degradation and its effects and 

consequences, with an emphasis on the psychosocial impacts.

Method

Scoping review includes five stages: (i) developing the research question/s, (ii) identifying relevant 

studies, (iii), selecting the studies, (iv) charting the data (based on country, research Method, and 

levels of psychosocial outcomes), and (v) collating, summarizing, and reporting the Results. The 

approach is intended to map rapidly the key concepts underpinning a research area and the main 

sources and types of evidence available. This five-stage framework adopts a rigorous process of 

transparency, enabling replication of the search strategy and increasing the reliability of the study 

findings.

Results

Elsevier, Science Direct, Proquest, Pubmed, Cochrane and Google Scholar databases have been 

followed. Using the key word search, 127 articles were identified. A quick review of the abstracts 

revealed large numbers of articles that were irrelevant, particularly those related to the impacts of 
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human activities on wetlands, so they were excluded. Some articles were removed from the search as 

they were duplicated in the three databases. No relevant articles or systematic reviews were 

identified in the Cochrane database. A further 13 articles were identified using Google Scholar; 

however, most of them did not meet inclusion criteria. Finally, 17 studies were identified as being 

relevant to the research topic. Full-text versions of the articles were obtained, with each article 

reviewed. All studies included in the review commented on at least one psychosocial factor. 

Conclusions

With the rapid growth in human populations and human intervention, wetlands worldwide are 

suffering from serious degradation or loss. This review suggests that the psychosocial impacts of 

wetland degradation are not negligible, and this discourse needs to be embedded and examined in a 

more comprehensive way in the research literature.

Current literature suggests five components of psychosocial factors evaluated in these papers: 

micro, mezzo, and macro level of psychosocial health, socioeconomic, and religion and history 

factor. 

Data charting and analysis were shown that 11 of the articles reviewed pertained to the macro level of 

psychosocial health such as weakening wetland-based occupations and creating a livelihood crisis; 

causing socio-economic repercussions; increasing rates of injuries and infectious diseases; 

creating food/water insecurity, and presenting marginalized communities vulnerable in the face of 

climate, social and financial crises, individual or micro level of psychosocial health which concern 

about mental and physical health, was ignored and just 5 of the article discussed this. Also, there are 

no social work fields among the articles which seems social work researchers are not aware of the 

importance of wetlands and their effects on people’s life.

Keywords: social work, psychosocial impact, wetland loss, wetland degradation
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Introduction

The South African based EAT LOVE PLAY TALK Parent Education Programme has been developed 

for Early Childhood Development (ECD) principals, practitioners and playgroup facilitators to 

engage in conversations and activities with parents and caregivers of children up to 5 years of age on 

the themes of: healthy eating, building loving relationships, playful learning and language 

development. This light touch programme uses train the trainer approach with local communities 

to see the Sustainable Development Goals (SDGs) of both education and nutrition.

Research provides evidence that parent education delivered by local facilitators in 

community-based programmes can be implemented with great success (Baker, 2014; Carter, 1996, 

in Samuelson, 2009:6). Recent developments in the field of parent education programmes is the 

inclusion of local parents or practitioners as group programme facilitators in community settings 

(Day et al.,2012; Ronaasen, Steenkamp, Williams, Finnemore & Feeley, 2021).

The sessions include opportunities for participants to share what they know from their own 

experience and to gain new information which is based on guidelines provided by the Department of 

Health and nutritional researchers. The sessions are fun, interactive, and informative using 

graphics with embedded public health and play based messaging.

Method

A pilot project was conducted in 4 communities across South Africa. Using group work principles 

and  online training session to support and equip the master trainers (n=9), they trained 60 

facilitators from 22 ECD centres. Reaching a total of 572 caregivers of children (ages 0-5 years). 

Survey data and ongoing monitoring and evaluation measures provided attendance and on-going 

process data for pilot evaluation. 

Results

This pilot provided insights into facilitation at local level, building capacities of local para- 

professional master trainers as mentors and supports the key elements of the EAT LOVE PLAY TALK 
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programme design as a possible best practice model for nutrition messages. Lessons learnt in the 

designing and creation of the material will be shared. This pilot has lessons and evidence for social 

work educators and group work specialists working in community based context.

Conclusions

Build the capacity of ECD Centre principals and practitioners to facilitate parent support groups 

linking to education and nutrition. Facilitators have a better understanding of the importance of 

good nutrition and healthy eating habits for young children. The use of a train the trainer model is 

ideal for equipping ECD principals and partitioners with necessary group work skills for parent 

engagement. 

Keywords: group work, community based, nutrition education, public health messages

 ID: OP-4-011   |  Presentation: Oral Presentation

Cuidar de Quem Cuida - early childhood caregivers: right to care and 

to be cared for

Andrea Matos da Fonseca1, Rosana Abrunhosa de Souza1, Luciana de Jesus Dias2

1Sesc São Paulo, Gerência de Estudos e Programas Sociais 
2Sesc São Paulo, Campo Limpo 

Sesc–Serviço Social do Comércio was created in 1946, as a private entity maintained by 

entrepreneurs in the trade of goods, tourism and services, in order to offer well-being and quality of 

life to workers in these sectors and their families. Over the years, the activities developed present a 

variety of actions, covering proposals, equipment and resources based on the basic programs in 

Education, Health, Culture, Leisure and Assistance.

In the state of São Paulo, Sesc has 43 operational units distributed in the capital, coast and 

countryside. These are idealized and designed to be characterized as centers for culture, sport, 

health and food, as well as for children and youth development, the elderly, social tourism and other 

areas of activity of the institution articulated by the perspective of culture, permanent education, 

coexistence and transversality

Among these actions, the Espaço de Brincar Program - implemented in 2010 and currently 

developed in 41 units in this region - provides for a fixed play area or steering wheel with a 
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scenographic environment prepared and set up to welcome babies, children up to 6 years old and 

reference adults, in addition to a set of guidelines, parameters and concepts that guide actions aimed 

at this public, pregnant women and those interested in these themes, also based on non-formal 

education, affective bonding, citizenship and sustainability.

Based on the understanding that care has an imperative character at this stage of life, it is understood 

that care takes place in different ways as a daily action of direct and indirect caregivers that requires 

psychological, social, sanitary and economic conditions that affect the quality of care, especially in 

situations of intense inequalities. It is also worth mentioning how much the act of caring and being 

cared is still crossed by social and economic markers of the Brazilian reality; evidenced and in-depth 

in the context of the Covid 19 Pandemic and which deeply affects babies and children up to 6 years old 

and their caregivers.

In view of putting on the agenda issues related to early childhood caregivers and the implications of 

the act of caring, in 2018 the action “Cuidar de Quem Cuida” was created, which addresses 

cross-cutting themes in the perspective of collaborating with contemporary dialogues and 

understandings that involve early childhood and its caregivers. Its objective is to sensitize and 

inspire people, communities and institutions from perspectives on contemporary issues of this 

universe, bringing to the field of debates and exchanges, social constructions to which we are 

subjected to discuss and provoke reflections. The themes already developed were Paternity, 

Maternity, Support and Care Networks, Public Policies, Racism and Anti-racism.

Conclusions

With the action “Cuidar de Quem Cuida”, Sesc São Paulo brings in different formats (workshops, 

experiences, shows, lectures, conversation circles, chats, artistic interventions, installations, 

among others) the debate of issues related to care such as essence in the constitution of the human 

being, as well as placing this perspective in the field of caregivers' rights with regard to the right to 

care and to be cared, in order to contribute to a more diverse, democratic and equitable society, as 

also advocated by the Development Goals Sustainable.

Keywords: early childhood, caregivers, care
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Introduction

Community mental health care encompasses a population approach, viewing patients in a 

socio-economic context, individual as well as population-based prevention, a systemic view of 

service provision, open access to services, team-based services, a long-term, longitudinal, 

life-course perspective, and cost-effectiveness (Thronicroft, 2009). National mental health survey, 

2017 clearly shows that the mental health treatment gap in India is vast. To reduce the mental health 

treatment gap, community-level workers need to provide mental health services. One of the main 

components of community mental health is training the stakeholders on mental health. 

Stakeholders include community-level workers, primary health care workers, lay counsellors and 

community volunteers. Among the community-level workers, Anganwadi teachers play a vital role 

in community care services. Anganwadi teachers are community-level workers mainly working for 

children below six years, pregnant women, adolescent girls and lactating mothers. The study's main 

aim is to understand the Anganwadi teacher's knowledge about childhood mental health, parenting 

essentials, and the protective and risk factors of children's mental health. 

Method

The current study adopted qualitative Methods to understand the perspectives of the stakeholders. 

The researcher used key informant interviews with Anganwadi teachers, Child development project 

officers (CDPO), Parents and Mental health experts, and a Focused group discussion with three 

groups of Anganwadi teachers. The researcher prepared a questionnaire and interview guide to 

collect the data, verified by the experts in the field. Personal and telephonic interviews were 

conducted with stakeholders. Data was recorded and transcribed. Content analysis was done to 

arrive at different themes. 

Results

Study Results showed Anganwadi teacher's inadequate understanding of the children's holistic 

development. Initial training for Anganwadi teachers during recruitment mostly covered physical 

health components like nutrition, immunization, and milestones. Our study Results also say no 
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training programme on mental health is received by anganwadi teachers and CDPOs. But 

interestingly, anganwadi teachers are ready to learn and want to deliver mental health services 

through Anganwadi center. Some participants suggested that mental health components can also be 

included during initial training for Anganwadi teachers. The need for the children's mental health 

training programme is essential.

Conclusions

Anganwadi teachers can be trained to reduce the mental health treatment gap in developing 

countries like India. Once successfully trained, Anganwadi teachers can promote the children's 

behaviour and emotional development, identify the mental health issues early among the target 

population, and refer them to mental health professionals. They can involve in various mental 

health-related activities like conducting mental health awareness programs, mental health camps, 

tracing family members of homeless wandering people with mental illness and home visits. 

Training the Anganwadi Workers can effectively integrate and impart mental health services in the 

community.

Keywords: Community mental health, community level workers, Anganwadi workers.
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Post-Pandemic, Emerging Youth Digital Well-being Problem: Solving 

through Preventive Education

Ji-Sang Lee1

1Cyber SOS Center, The Blue Tree Foundation

One of the most concerned topics in the post-pandemic era is the digital well-being of youth. After 

switching to online classes, teenagers exposed to more screen time were more likely to suffer from 

cyberbullying and think of suicide. Teenagers who have experienced cyberbullying were nearly 

twice as likely to attempt suicide. In South Korea, where 95% of youths use smartphones, cyber 

violence among youth has more than tripled in a year.

The key to solving the problem of youth cyber violence is “Preventive Education.” Two kinds of 

education are needed. First, youth needs digital citizenship education as a human right. Despite the 

changes in the world, only civic education in the real world has been educated for youths. Even 
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before the pandemic, the main life-space of youths had already begun to move to the digital world, 

and the pandemic accelerated it further. Therefore, the paradigm of education needs to be changed 

accordingly. To practice healthy behavior in a digital environment and develop the ability for 

everyone to live safely and positively together, digital citizenship education is essential.

The second is cyber violence preventive education. Cyberspace, like reality, is a place with endless 

possibilities, and at the same time is like a cyber jungle full of predators and poisonous insects. 

Therefore, the frame of problem-solving should be different. To solve problems of cyber violence, it 

is necessary to lead to changes in the community and the individual. When all members of society, 

including victims, perpetrators, and bystanders, help each other, the sick community can recover, 

voluntarily and continuously preventing cyber violence. Studies have also shown that students with 

these “prosocial capabilities” experience less cyber violence.

The Blue Tree Foundation has been running a digital citizenship education project called the 

“Harmonious Digital World" with Kakao and "Cyber Jungle Guardian PUCO (Blue Elephant)," a cyber 

violence preventive education project centered on promoting prosocial capabilities. It is analyzed 

that the ”Harmonious digital world“ creates a social impact of $722,000 a year, and the ”Blue 

Elephant“ has been officially certified by UNESCO as an Education for Sustainable Development 

(ESD) project. With professional researchers, the Blue Tree Foundation has developed these 

projects' curriculums based on its more than 20 years of know-how. These programs are provided 

free of charge to students across the country, online and offline. In the oral presentation, connecting 

SDGs with solving youth cyber violence through education and community recovery will be 

discussed in more detail.

Conclusions

These educations are also consistent with international standards such as UN's SDGs and UNESCO's 

ESD. Cyber violence is not yet a concept familiarly addressed in these indicators, but it needs to be 

included in the upcoming future. The next step is to change the related laws. If laws and systems are 

prepared, the damage figures and social costs can be significantly reduced. More budget and 

manpower will naturally be invested. Through this process, ultimately, it is our goal to change the 

world to form a ‘helping-each-other’ culture in the digital world.

Keywords: Digital well-being, Cyber violence, Preventive education, Digital citizenship, Prosocial 
capability
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Self-help groups and creative practices for people who stutter 

through digital storytelling

Shinsuke Funaki1, Shoichi Fujita2

1Department of Social Welfare Science, Fukui Prefectural University, Japan
2Hito Genba Support Centre, Japan

Drawing on research conducted in Western Sydney in Australia, where a model for innovative 

community-based disability support was developed, this paper analyses the effectiveness of digital 

storytelling to promote community engagement, effective advocacy and social change for self-help 

groups of people who stutter. This creates an opportunity to review how small self-help groups can 

use digital technologies to be effective in a low resource environment. This is an important model for 

the pursuit of social justice for people who stutter within their own community.

This experimental digital storytelling project was a collaboration between a self-help group of people 

who stutter and a research team including a researcher and a social worker in Fukui, Japan from 2019 

to 2020. During this research project, digital storytelling workshops were organized with a self-help 

group of people who stutter facilitated by a social worker. Digital stories were created by people who 

stutter by using iPad and computers. We conducted interviews with participants to understand the 

ways in which self-help groups for people who stutter and the local community interact with each 

other through digital storytelling. Findings of this project show that digital storytelling as social work 

practice could promote positive attitude changes of both participants and audiences as well as 

promote self-representation and self-reflection for self-help groups. This paper also examines how 

digital storytelling can be employed as social work practice for self-help groups of people who stutter.

Conclusions

As a social work practice Method, creating digital storytelling by people who stutter could promote 

positive attitude changes of both participants and people in the local community as well as 

encourage self-representation and self-reflection for self-help groups.

Keywords: Digital storytelling, people who stutter, digital media
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Analysing the impact of digital service delivery for New Zealanders

Arpita Das1

1New Zealand Public Service Commission, Wellington, New Zealand

New Zealand has introduced and moved to digital mode for service delivery with remarkable 

efficiency. This has universalised information dissemination and enhanced the reach of last mile 

service delivery. Successful examples include New Zealand Department of Internal Affairs (DIA) 

Service Delivery and Operations (SDO) which is one of the most public facing branches and provides 

customers with a wide variety of services, products and advice including community development 

grants and advice, passport and citizenship applications, births, deaths, marriages registrations, 

charities services and document authentication services. 

The digital reach also benefited many New Zealanders during the pandemic prompted lockdowns. 

New Zealand had one of the strictest lockdowns characterised by alert levels (1-4). At alert levels 4 all 

establishments that were not considered essential had to either operate from home in strict bubbles 

or halt their dealings. This included businesses (being a registered business, sole trader or 

self-employed person, a registered charity, an incorporated society, or a non-government 

organisation. This meant a loss of income for a large number of people in full time or part time 

employment. The COVID-19 Wage Subsidy was set up for applications from employers, including 

self-employed people, across New Zealand who experienced at least a 30% decline in revenue over a 

month related to COVID-19. It provided eligible employers a lumpsum payment for each employee 

included in the application, to help pay and retain employees for a 12-week period. This entire 

exercise was carried out via the website making the application process smooth and enabled the 

country to experience one of the lowest levels of unemployment globally. 

Yet, as the pandemic progressed it exposed the digital divide across diverse groups, communities, 

regions and sectors. The gradual replacement of paper based and face to face interactions in favour 

of solely digital service delivery began creating exclusionary experiences. The gradual phasing out 

of paper-based applications for availing services led to people missing out on services completely 

and falling out of the system. The community sector particularly the Citizens Advice Bureau have 

highlighted this urgent issue in a petition to the New Zealand Parliament Petition of Citizens Advice 

Bureau New Zealand: Leave no-one behind - Campaign to address digital exclusion. The petition also 
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highlighted how the digital only push was a major barrier for persons with disabilities where forms, 

websites, interfaces were often not designed with careful consideration of accessibility 

requirements such as font size, spacing, colours etc. This means that while digital in its broadest 

sense is envisaged as doing thins differently in an increasingly connected world — using new 

mindsets, skillsets, technologies and data to benefit people, government and the economy, it is also 

leading to exclusion of sections of populations.

Method

The paper will analyse foundational data available in policy documents and the submissions of 

individuals and community organisations in the petition to Parliament. This will be supplemented 

by narratives available in the public domain on the issue of digital exclusion and barriers.

Conclusions

The paper seeks to explore the ontological assumptions behind the push for digital delivery of services. 

It then looks at the opportunities and barriers of digital governance and the implications it has for 

people who are historically structurally and institutionally disadvantaged. Based on the analysis the 

paper will look at the future of a digitalised Social Work and its effects on that of human relationships 

particularly at the back of the lockdown induced social isolation. The loss of human contact has forced 

the social work profession to introspect at what a digitally connected but socially isolated world will 

mean for the future. The experience of those in social development sector has valuable lessons for 

social work and how it moulds its present to be resilient in a future and the ‘new normal’.

Keywords: Accessibility, service delivery, digital governance, social inclusion
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Role of digitalization in Social development and importance of Human Relationships

Rashmi Pandey1

1Executive Officer, International Association of Schools of Social Work

Digital India is a leading programme of the Government of India with an idea to change India into a 

digitally entrusted civilization and developed economy. The programme was launched on July 1, 
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2015 by Hon' Prime Minister Shri Narendra Modi. 

The Government of India launched the Digital India movement to guarantee that the services of the 

Government are made available electronically/digitalized to all citizens of India. The objective 

behind the notion is to shape equal participation, clear and approachable arrangement and best 

example is linking rural areas to high-speed internet networks, thereby, empowering the country to 

become more digitally advanced. This is a dream project of the Indian Government to modify India 

into a knowledgeable economy and digitally empowered society, with good governance for citizens 

by bringing together and harmonization in public liability, digitally linking and distributing the 

government programs and services to organize the capability of information technology across 

government departments. 

Today, every and every citizen across the India wants to be fully digitalized and this programme 

strives to provide equal benefit to the user and service provider. 

India is world’s biggest democratic country. Democracy means government of the people, by the 

people and for the people. The success of “digital India programms” is real success of democracy of 

India.
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Virtual exchange in a Nordic context: New pedagogical strategies for 

improving digital interaction between Nordic Social Work students

Renate Minas1, Helena Blomberg-Kroll2

1Department of Social work, Stockholm university 
2Swedish School of Social Science (SSKH), Helsinki University, Finland

Introduction

Ideas of internationalization at home and virtual exchange have emerged within the context of travel 

restrictions due to Covid, and because of increasing environmental awareness. However, digital 

teaching and learning comes with a new set of challenges, including lack of deep student interaction 

and a tendency towards unidirectional and passive pedagogical Methods. 

The project aims to develop a digital module for facilitating virtual exchange, increasing 

international and intercultural competences for students in social work in the Nordic countries. 

Moreover, we aim to increase the interaction taking place between international student peers and 
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students and an international group of teachers. Concretely, our ambition is to develop virtual 

teaching Methods and content for one module in already existing courses at all partner universities, 

that will enable students to actively discuss, compare and reflect upon knowledge about 

institutional conditions of social work and their practical implications in Finland, Norway and 

Sweden.

Method

Taking the social work departments at the universities in Stockholm, Helsinki, and Oslo as a case we 

organized a small-scale joint virtual module at the bachelor level on Nordic comparative social 

policy and social work practice. During fall 2021 and spring 2022, we started with a pilot study 

generating first Results and giving valuable input for the further work. Using cross-national case 

presentations, discussions and comparative exercises, our collaborative exchange explored the 

historical, institutional, and political similarities between the welfare policies of the Nordic 

countries and the differences in their policies, practices, and discourses. Students in bachelor-level 

social work classrooms in Stockholm and Helsinki learned about and discussed the practical 

implications these similarities and differences have for social work. Student provided evaluation of 

course substance and Methods within Padlet (Stockholm) and by written feedback (Helsinki). 

Results

As a first result, we reflect on a pilot project, where we have used new virtual teaching Methods and 

content that enabled students to actively discuss, compare and reflect upon knowledge about 

institutional conditions of social work and their practical implications in Finland, Norway and 

Sweden. Student feedback from Stockholm and Helsinki has been quite positive. They reported an 

increased understanding of similarities and differences in the three countries’ welfare systems 

related to social assistance and the role of social workers. They also appreciated the varied 

pedagogical design, including receiving first-hand knowledge of social workers in the three sites. 

Students noted difficulties with concepts presented in different languages, wanted more 

background information on the concepts and suggested that video interviews be refined further.

Conclusions

Based on the pilot, we made plans for the coming year, including development of a series of videos 

and cases from each site, as well as the integration of pedagogical Methods that will ensure student 

interaction.  

Keywords: Collaborative-online-internationalized-learning(COIL), Nordic Social Work, Higher education
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Bridging the digital divide amongst students in South Africa during a 

global pandemic!

Elmien Claassens1

1Department of Social Work & Criminology, University of Pretoria, South Africa 

The digital divide in Africa exist due to structural inequalities of the global network society which is a 

society characterised by social and digital apartheid (Fuchs & Horak, 2008:115 & Ojo, Burger, 

Onwuegbuzie, Bergsteedt, Adams, and Crowley, 2021). Covid-19 highlighted many of the existing 

inequalities and brought the digital divide to the forefront in many higher educational institutions.

In a recent study amongst university students, the effect of the pandemic on the mental health of 

students was explored and Internet connectivity emerged strongly as a theme, indicating the extent 

of the digital divide between South Africa’s urban and rural areas (Ojo et al, 2021). Overall, the Results 

under the theme of Internet connectivity, showed a lack of Internet connectivity in rural areas, in 

general, and particularly in South Africa’s poorest provinces. 

Covid-19 have proved that humans are resilient and the Department of Social Work & Criminology at 

the University of Pretoria, also responded and shifted the academic course work to virtual platforms.   

As an avid supporter of technology, the presenter viewed online teaching during the Covid-19, an 

opportunity to explore all the possibilities of digital tools and creating human connection, and in the 

process aim to bridge the digital divide with students in her module. Students, living in both rural and 

urban communities, had to make the transition to online learning, and all faced different unique 

challenges associated with the digital divide in Africa.

Freire (1996) refers to ‘co-intentional education’ in his Pedagogy of the Oppressed, where teachers 

and students attain knowledge of reality through common reflection and action, and discovering 

themselves as permanent re-creators. This approach started the process of reflective thinking 

around the balance between technology and putting students at the centre of choosing the best 

platform to bridge the digital divide. The presenter learned about the digital divide, continuously 

listening to the needs of the students and what follow is a reflection on the learning, and the equally 

re-created action.

The purpose of the study was to reflect on how the digital divide affected students and following a 

student-centred approach in the online academic setting during Covid-19, assisted in bridging the 

digital divide. The presenter chose action research as the Methodology used for reflective teaching.  
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Ronen (2020:1) argues that action research plays an important role in professional development, 

seeing that it is also linked to research about practical knowledge and it demonstrates educational 

improvement.

In social work practice, individual and group supervision is at the core of the module. For bi-weekly 

individual supervision, the presenter allowed students to choose the virtual platform they felt most 

comfortable with in bridging the digital divide they faced. Placing students at the heart of the 

decision, was the presenter’s effort to ensure that students could decide on the platform that best 

suited them in bridging the digital divide.

In the future of social work, it is evident that digital tools and virtual platforms are here to stay and 

humans (students) are seen as the drivers of technology. In the Department of Social Work & 

Criminology, steering away from a top-down approach, but rather towards a student-centred 

approach, the result of allowing students to choose the platform they were most comfortable with, 

bridged the digital divide in a very unique way for each student, and ultimately preparing them as 

social workers to also work towards bridging the digital divide for the people that we serve!

Conclusions

The Results of the research was that all students opted to choose low-tech platforms, as it was more 

user friendly, familiar to them, easy to use and less data intensive. The low-tech platform were a more 

humane approach to supervision during Covid-19, as both the students and the lecturer were 

introduced to their home environment, the background noises and every day life at home and it 

ultimately created a personal connection.

The presenter expected students as digital natives, to choose more high-tech platforms.  In this 

presentation the Results of the action research will be shared and also lessons learnt for the future of 

teaching and learning in the higher education sector.

Keywords: Digital divide, Covid-19 pandemic, student-centred approach, online supervision, social 
work education
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Physical distance yes, social no - The continuity of TSI's work during 

the Covid-19 pandemic

Gustavo Nogueira de Paula1, Rosângela Barbalacco2

1Sesc – Serviço Social do Comércio
2GEPROS - Gerência de Estudos e Programas Sociais

Since 1963, Sesc has been working with the elderly in all operational units in the state of São Paulo, 

currently having 347,317 enrolled over 60 years of age. And since its inception, Sesc's Social Work 

with the Elderly (TSI in portuguese) has had integration as its predominant characteristic. Initially 

to integrate the elderly in the most varied activities of society. Currently, it integrates with the elderly 

and the community so that together it is possible to build new perspectives on aging. All SESC São 

Paulo units develop activities for people over 60 years old, distributed in the areas of Art and 

Expression, Body and Movement and Society and Citizenship. Until the beginning of the new corona 

virus pandemic, we can say that all these actions were in person, but since then they have been 

developed and implemented also at a distance, something that will become increasingly constant in 

programming in general, aiming to meet the needs of the greatest possible number and variety of 

elderly people throughout Brazil. With the need for social distancing, TSI needed to reinvent itself 

quickly, to adapt its activities, actions and attitudes and continue serving its large audience. 

Immediately, the need to maintain contact with its participants was perceived, whether by 

telephone, message groups or virtual meetings. Not only to maintain regular schedules, but also to 

monitor the health of these people in the best possible way, as well as become a reliable source of 

information, given the avalanche of news that began to emerge, many of them false. However, before 

any contact with the public, there was a need to establish constant and direct contact with the 

technicians responsible for the program in the units. Groups were created on different social 

networks to facilitate the exchange of information, suggestions, ideas and so on. In all, an average of 

40 people make up the group of technicians for discussions. This made communication and 

dissemination of good initiatives much easier and more dynamic. Even with different forms of 

interaction and participation, the groups have worked quite satisfactorily and have helped everyone 

in crisis management and in the development of activities. One of the main actions carried out in this 

period was the Meeting Point. The Meeting Point, inserted in the Society and Citizenship axis, was 

present in all historical periods of the TSI, with different names, but with the same essence. In it, the 

elderly meet and recognize themselves in the first place. Then, an exchange takes place between the 



2022 Joint World Conference 154

TSI technician and the elderly. The pandemic increasingly shows us the need to be constantly in the 

process of reinvention and updating. The urgency meant that quick measures were taken and more 

and more distance activities must be consolidated, not only for the health and safety of people, but 

also for the possibilities of reach and dissemination. Reflections and reformulations regarding 

programming formats will continue, as online actions cannot be interrupted, on the contrary, they 

tend to be expanded.

Key words: Elderly, Meeting, Culture
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Using Online Simulation-Based Learning (SBL) in social work field 

education and training during the covid-19 pandemic
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The use of simulation in education is not new, but it is relatively new in social work education in 

Singapore. The Simulation-Based Learning (SBL) project was conceived in Aril 2020. It was a 

ground-up initiative by social work educators, practitioners and trainers concerned about 

providing social work students and practitioners with opportunities to practise their skills during 

the covid-19 pandemic, where direct practice with clients was limited. The SBL project involved 

social workers across different settings with shared goals, consultation and collaboration with 

stakeholders. There are a few subsets in developing and administering SBL: 1) Case study (Case 

Scenario) Classification Framework 2) Social Actors and 3) SBL manual and 4) Assessment and 

evaluation. 

The aim of this study is to explore the effectiveness of online simulation-based learning (SBL) in the 

context of social work field education and training for social work students and practitioners during 

the covid-19 pandemic. SBLs were conducted via online in 2020 and 2021: 1) 158 students and 

practitioners participated in 60 simulation sessions over three months, from late August till early 

November in 2020, and 2) 73 social work students participated in SBL between September and 

October in 2021 as a part of their social work field education.
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Total 231 students and practitioners who participated in SBL answered the self-designed 

questionnaires that include 10 items on 5 points Likert scale (strongly disagree ~ strongly agree) and 4 

open-ended questions. The mean score of each item in the survey questionnaire was calculated and 

then figured out the questions with the highest or lowest score. Overall, participants ‘agree (3)’ to 

‘strongly agree (4)’ to the effectiveness of online SBL in their learning and training. We found that 

learning experiences using SBL were different between social work students and practitioners, and 

also different between Year 3 and Year 4 students. For example, practitioners gave the highest score 

to the question of ‘SBL provided a realistic experience to me on client engagement’, whereas social 

work students thought they were well oriented to the purpose of SBL for their practicum. Qualitative 

data were also collected by asking their feedback on SBL. Participants shared some points about SBL, 

such as the length of the session, a balance between face-to-face and online (virtual) SBL, the quality 

of SBL, and so on. (378 words)

Conclusion

We found that the responses towards SBL were generally positive across different groups of 

practitioners and social work students. We reflected that SBL was implemented in a very timely 

manner, and it could be widely adopted in various contexts for teaching and learning, as well as part 

of assessment of a social work practitioner’s professional competencies. More research can be done 

to discuss how to improve the existing SBL in higher education institution and training in the context 

of professional development of social workers in Singapore. (86 words)

Keywords: Simulation-Based Learning, Online learning, Social Work Education
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An Exploratory Study on the Development of Integrated Artificial Intelligence(AI)-Based Augmented 

Reality(AR) Application of Social Skills Training(SST) for Patients with Schizophrenia
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Introduction

Due to the spread of COVID-19, the accessibility to mental health services was limited, so mental 

health service utilization rate of patients diagnosed with mental disorder decreased from 16.5% in 
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2016 to 11.5% in 2021 (Ministry of Health and Welfare, National Center for Mental Health, 2021). Such 

low accessibility could lead to exacerbation of mental symptoms and an increase in recurrence of 

mental disorders. schizophrenia relapses more frequently than other mental disorders and impairs 

cognitive, emotional and social functions to damage the entire daily life. In particular, Stress from 

interpersonal relationships is an important factor affecting symptoms to deteriorate. Meanwhile, 

limitations have been reported on the effectiveness of the behaviorism model which is mainly used 

as a technique for improving social skills. In other words, the effects of social skills training last only 

during training hours and is not properly used in real life.

Therefore, this exploratory study proposed a social skills training program of artificial intelligence 

(AI)-based augmented reality (AR) app to improve the social skills of schizophrenic patients who 

experience cognitive decline. Through this, we intend to prepare practical evidence for applying an 

effective social skills training program before the application development stage.

Method

We devised the program that will be reflected in the application design by analyzing existing social 

skills training programs. Based on this, we intended to increase immersion in role-play by applying 

AI to provide corrective feedback on social skills (verbal and nonverbal expressions), and AR to 

provide realistic experience. In addition, we conducted surveys and interviews with schizophrenic 

patients and experts to identify and reflect their needs in the design.

Results

The analysis found that traditional behavioral social skills training is effective in acquiring a certain 

skill but has little effect in terms of sustainability and generalization, and perspective-oriented 

social skills training also doesn’t improve social skills to appropriate level. To overcome these 

limitations, we presented an app version of social skills training program utilizing AI and AR 

techniques. It consists of expressing feelings, conversation skills training, assertiveness training, 

and situational response skills training by stages. The program was designed as follows: 1) After a 

role play based on AR, an AI virtual coach provides corrective feedback of voice, gesture, and gaze 

tracking. 2) App usage and task achievement data is transmitted to parents and experts to ensure 

continuous monitoring on patient’s changes. 3) Notification for outpatient services, medication, 

and training schedules are provided for continuous care.

Conclusions

This application has high accessibility, utility, and cost-effectiveness in the sense that it can help 

continue training in the daily life without expert’s assistance. In particular, this program suggests a 

new paradigm of non-face-to-face social welfare services in preparation for the new normal era 
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brought about by the COVID-20 pandemic. Therefore, this is a mental rehabilitation application 

which is expected to provide a new type of evidence-based treatment for schizophrenia patients and 

improve social skills. After stabilizing the app, it is expected to be used more broadly for mental 

patients or those suffering from lack of social skills.

Keywords: Social Skills Training (SST), Schizophrenia, Artificial Intelligence (AI), Augmented Reality 
(AR), Application development
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Introduction

During the COVID-19 period, digital service has become an essential element for the disability to 

sustain a better quality of life. Investigation of the factors that affect digital information level among 

the disabilities is important to narrow the digital information gap among the disabilities. The digital 

information level includes three key digital information factors: access to digital information, 

information ability, utilization of digital service. To access the effect of COVID-19 phenomena on 

digital information level among the disabilities, this study focused the changes of the effect of 

various sociodemographic and disability factors on the digital information level between ‘before 

COVID-19’ and ‘during COVID-19’ period. Although studies on digital information and digital gap 

have accumulated due to recognition of the importance of digital service for the disadvantaged 

population, studies on the disabilities in the subject of digital information is still unrecognized. This 

study aims to provide the important information to improve the digital information level among the 

disabilities in the rapidly changing information society.

Method

This study utilized Digital Divide Survey data by the National Information Society Agency. In this 

study, we selected the data of 2019 for ‘before COVID-19’ and the data of 2020 for ‘during COVID-19’ 

information. The final sample included 3,375 disabilities (1,608 in 2019, 1,767 in 2020). The 
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dependent variable was the level of digital information consisting of access, ability, and utilization 

factors. We applied OLS regression analysis for each year with assigning various sociodemographic 

and disability characteristics as independent variables. The difference in the effect of independent 

variables between years was verified by chow-test.

Results

First, the digital information level increased during COVID-19 period. Specifically, information 

access and utilization increased significantly during the period. Second, the determinants of the 

digital information level among the disabilities were gender, elderly, education, household income, 

and type of disability for both study years. Third, during COVID-19 period, the effects of gender, 

education, and income on the digital information level decreased, while the impact of elderly 

increased. Fourth, the type of disability became a significant determinant, while a severity of 

disability found to become non-significant during COVID-19 period. Further, both the type of 

disability and a severity of disability showed the greatest changes in the effects on the digital 

information level through chow-test. 

Conclusions

In this study, the level of digital information of disabilities increased during the COVID-19 period, 

but it was confirmed that the digital divide by year was deepened in terms of disability factors. This 

means that the level of digital information of disabilities has increased as the information policy is 

urgently implemented during the COVID-19 pandemic, but the implementation targeting the severe 

group, which is a blind spot for digital information, has further deepened the gap between 

disabilities. The suggestion of this study is that in order to reduce the digital divide that exists within 

disabilities, it is necessary to expand development and education by reflecting on type and degree of 

disability in current information devices and education.



2022 Joint World Conference 159

 ID: PS-5-003   |  Presentation: Poster

A study on food access in depopulated areas in Japan, utilizing 

Geographic Information System

Akiko Kuromiya1

1Department of Social Science, Kibi International University, Japan

Introduction

Due to the rapid depopulation and aging in Japan, “food access” has become a major issue, especially 

in depopulated areas. In recent years, the issue of food access has been the focus of various academic 

approaches including social work. This study aims to conduct basic “community assessment” 

regarding food access where the local community undergoes severe population decline. 

Method

The basic Method of this study is regional analysis utilizing the Geographic Information System (GIS). 

The study area is Takahashi City, Okayama Prefecture in Japan. The population of Takahashi City is 

approximately 28,000 and its aging rate is approximately 42% in 2022. This study used open data 

provided by the Japanese government, each municipality, and private companies.

Results

After overlaying the location information of grocery stores in Takahashi City and the density of the 

population information of each area on GIS, it was clarified that areas with high population density 

in the Takahashi urban district are located within a radius of 750 meters from each grocery store. 

Furthermore, there are clear regional gaps in food access in Takahashi City. 

Conclusions

Considering this situation in which grocery stores face business closures due to the depopulation of 

the city, numerous issues, including public transportation, should be solved through urban 

planning in Takahashi City. Moreover, the small-sized local grocery stores willing to maintain their 

businesses need to be supported officially, as they are vital for older residents who wish to remain in 

their familiar homes and communities.

Keywords: depopulation, food access, community assessment, livelihood support, GIS
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What can we learn from public perception of social workers as a source for 

providing help during the COVID-19 pandemic in Israel: Lessons for the future

Maya Kagan1 
1School of Social Work, Ariel University

Introduction

Research conducted during the COVID-19 pandemic reported that the many challenges stemming 

from the disrupted routine, loss of jobs, economic decline, and social isolation are a significant 

threat to people’s physical and mental health and well-being and their personal and social 

functioning. People worldwide reported a rise in perceived loneliness, helplessness, lack of 

meaning, uncertainty, loss of control, adjustment disorder, and severe stress and anxiety symptoms. 

For a considerable part of these challenges it is possible to receive assistance from social workers 

(SWs), who as part of their professional role provide responses to individuals, families, and the 

community for an array of crucial needs, as well as help with enhancing and resuming coping and 

functioning capabilities both in routine times and in times of crisis. Therefore, the current study 

examined the contribution of select demographic and psychosocial variables, as well as prior 

experience with SWs, to explaining the likelihood of seeking their help by the general public in Israel 

during the COVID-19 pandemic. 

Method

For the purpose of the study, an online questionnaire was administered to a sample of 582 

respondents older than 20.  In order to examine the contribution of the independent variables to 

explaining the likelihood of seeking help from SWs, a three-step hierarchical regression was 

conducted. In the first step, demographic variables were entered (gender, age, relationship and 

employment status), in the second step the psychosocial variables (depression, anxiety, and 

loneliness), and in the final step prior experience with SWs.

Results

The findings show that a fairly low rate of respondents reported that they would actively seek help 

Sub-theme 

6 Digitalization and ICTs in Social 

Development and social work education
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from SWs. Women, those not in a significant relationship, people who had prior experience with SWs, 

and those reporting higher levels of loneliness, had a higher likelihood of seeking help from SWs. At 

the same time, no association was found between age, employment status, depression, and anxiety, 

and the likelihood of seeking help from SWs. 

Conclusions

When dealing with the mental, health, and social consequences of the COVID-19 crisis, it is 

important to identify groups with a lower likelihood of seeking help from SWs and to actively offer 

them help.  It is also very important to consider the dimension of loneliness, and since lonely people 

expressed more willingness to seek help from SWs, it is important to provide them with access to this 

option and to adapt the services provided in order to meet their needs. Furthermore, SWs are often 

perceived as professionals who primarily provide instrumental services, hence it is important to 

increase public awareness that SWs can provide support, assistance, and direction for psychosocial 

issues such as loneliness as well. It is important to develop a policy aimed at promoting knowledge of 

SW roles and reducing barriers to seeking SW help, while attending to the unique needs of diverse 

population groups.

Keywords: Social workers, Seeking help, COVID-19 pandemic
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Changes in children’s life satisfaction during COVID-19 : 

Focusing on gender differences

KIM Byoungsoo1, OH Sumi1, Joan, P. Yoo1

1Department of Social welfare, Seoul National University

Introduction

The COVID-19 pandemic has had a profound impact on the lives of Korean children. In 2020, Korean 

schools, on average, were open for approximately 90 days among the 190-day requirement (Kim, 

2021). During this time, face-to-face education was replaced with online education. Social 

distancing measures have hindered playdates, social gathering and group activities including 

organized sports. As a result, physical activity and study time has decreased in Korean children and 

adolescents (Yu, Choe, 2021). 
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Gender differences in the impact of COVID-19 on children have also been identified in a growing 

number of studies. Studies have reported differential effect of COVID-19 on time use among children 

(Wang et al., 2021; Yu & Choe, 2021). Other studies have reported gender differences on the impact of 

COVID-19 on mental health outcomes (Gonzalez-Velero, et al., 2020; Yu & Choe, 2021). However, few 

studies have investigate the differential effect of COVID-19 on children’s life satisfaction by gender, 

and factors associated with these gender differences. Thus, the present study seeks to address this 

gap in the literature by investigating the gender differences in life satisfaction of Korean children 

during COVID-19. Specifically, we would like to examine: (a) Do gender differences in life 

satisfaction exist among Korean children during COVID-19, and to what extent do they vary between 

boys and girls? (b) What factors influence the difference in life satisfaction?

Method

In this study, life satisfaction of 10-year-old(fifth-grade elementary school students) Korean 

children was analyzed using ISCWeb-COVID19 data(n=767 males and n=733 females). Online survey 

was administered to 5th grade children, enrolled in Korean elementary school. The team utilized 

quota sampling Method, using gender, region and area as key characteristics. Quota was assigned to 

each subgroup. By using this approach, we were able to ensure that each subgroup was represented 

with some level of statistical power for group comparisons. 

The survey used structured questionnaires that collect information from children about their 

demographic characteristics, situation during COVID-19, life(family, school, friend), time use, 

relationship, subjective wellbeing(life satisfaction, emotion, fear), online learning.

This study analyzed differences in satisfaction by gender and influencing factors through t-test and 

multiple regression analysis.

Results

There was no statistically significant difference in life satisfaction between boys and girls during the 

COVID-19 period. However, when compared with data that was collected before COVID-19, there 

was a change in the children's life satisfaction pattern. Before COVID-19, boys' life satisfaction was 

higher than that of girls at the level of statistical significance. But during COVID-19, boys' satisfaction 

has substantially decreased and was lower than that of girls although the difference was not 

statistically significant. Factors influencing life satisfaction include emotions (happy feeling, 

calmness, stress, loneliness, boredom), type and frequency of time use (study, reading, physical 

activity, games), discretion in use of time. While most activities increase life satisfaction, meeting 

friends online has a negative impact. Gender difference was also found in in factors affecting life 

satisfaction. For girls, engagement in school-related activities and for boys, engagement in physical 
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activity and games was positively associated with life satisfaction.

Conclusions

We found that the effects of social distancing measures due to COVID-19 on children's life 

satisfaction differed according to gender. Life satisfaction before COVID-19 was higher among boys 

than girls, but during the COVID-19 period, the difference disappeared. For boys, lack of opportunity 

to engage in physical activity due to social distancing may have heavily influenced the steep decrease 

in their life satisfaction. Moreover, decline in achievement or academic stress caused by COVID-19 

may be more serious for boys, which may need to be addressed. On the other hand, the level of 

physical activity in which Korean girls engage have been found to be lowest in the world. However, 

given that the level of physical activity of Korean girls has fallen further as a result of COVID-19 calls 

for a special social attention on this issue. Suggestions for social welfare practices and programs for 

children and adolescents after COVID-19 will be further discussed.

Keywords: Children’s life satisfaction, gender-difference, COVID-19 pandemic
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Care Penalty: Balancing Work and Family in the Post-COVID Labor Market in China

Haijing Dai1

1Department of Social Work, Chinese University of Hong Kong

Introduction

The COVID pandemic has brought family caregivers all over the globe new challenges to balance 

work and family needs. While sudden quarantine requirements and unexpected suspensions of 

schools and care institutions demand more flexibility from work, the economic slowdown reduces 

job opportunities and increases competition in the employment market. Although outbreaks have 

been largely under control in China since June 2020, family caregivers share similar concerns and 

dilemmas. This study examines how employers evaluate and treat family caregivers of different 

categories in the post-COVID labor market in contemporary China and sheds light on scholarly 

understandings of gender and care-duty inequalities.
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Methods

Respondent-driven sampling was adopted to recruit 206 company directors and HR managers in 

Guangdong Province for a CV-based survey. The respondents came from two major industries in 

Guangdong: the traditional retail and accommodation industry and the new information 

technology and logistics industry. They were offered six different CVs (representing men/women 

without family care duties, fathers/mothers of young children, and son/daughter of ageing and 

needy parents) for a hypothetical opening in their companies, and were asked to evaluate the 

candidates on competence, commitment, potentials of promotion, and hiring decision. Twenty (20) 

in-depth interviews were also conducted with selected respondents for them to articulate their 

rationales and views.

Results

Compared with men without family care duties, all four types of family caregivers were rated lower 

in competence, commitment to work, and promotion potentials. For hiring decisions, mothers of 

young children and adult sons taking care of ageing parents are significantly less likely to obtain job 

offers. There is little difference between the traditional and the new industries in the province. In 

their articulation and justification of the evaluations and decisions, the respondents mobilized 

discourses of gender norms, individual choices, and personal responsibilities. They believed that 

such practices in the labor market are natural, normal, and highly justifiable from the employers’ 

perspective.

Conclusions

In addition to prevalent motherhood penalty, other types of family caregivers experience severe 

discrimination in the Chinese labor market as well, especially the ones not following gender norms. 

The COVID pandemic has not transformed employers in China into being more considerate and 

tolerable of the family needs of employees. Family friendly labor policies need to be further 

designed and implemented to combat gender and care-duty inequalities in China.

Keywords: Family Care, Labor Market, Discrimination, Work-Family Balance
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Anti-Racist Policy Analysis: A scoping review to identify frameworks 

for moving forward

Kristie L. Seelman1, Sophia Steinberg2

1School of Social Work, Georgia State University
2Georgia Health Policy Center, Georgia State University

Introduction

The scope and impact of racism are vast and global, with great need for attention by social work. The 

ongoing police violence against Black and other socially marginalized communities has created 

urgency around anti-racist solutions, especially at the policy level. Although there are well-known 

policy analysis frameworks that emphasize values such as social justice or trauma-informed 

practice, there appear to be fewer that center anti-racist approaches. The purpose of this study is to 

identify anti-racist policy analysis frameworks in the peer-reviewed and grey literature via a scoping 

review, a Methodology that is appropriate for topics that are less explored in the scientific literature.

Method

We conducted this scoping review based on the Preferred Reporting Items for Systematic Reviews 

and Meta-Analyses guidelines. Our study’s protocol was registered on the Center for Open Science’s 

website prior to any data collection. We conducted pilot searches of databases, think tanks, research 

centers, and Google using a variety of search terms based on approaches recommended by a policy 

librarian. Our finalized scoping process and search terms are shared on our project registry 

(https://osf.io/vgqh5).

To determine whether to include each result in the scoping review, reviewers from our research 

team asked the following questions: (1) Is this publication focused on policy (rather than strictly 

practice efforts or implementation of a program)? (2) Is this paper focused on challenging racism 

through policy, rather than studying racism as a general social phenomenon? (3) Are there built 

concepts or questions discussed in the article that can inform policy analysis related to challenging 

racism? Publications with a “yes” response to all three questions were included as relevant Results 

that were further analyzed.

Results

We began our process with 660 records, including 387 articles from databases, 180 articles from two 

journals searched directly, and 93 publications from grey literature or via secondary citations. After 
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removing duplicates, ineligible Results, and those deemed irrelevant based on title/abstract/keywords, 

314 records were sought for retrieval. Five records could not be retrieved, leaving 309 publications.

Based on the sources reviewed, 27 publications presented policy analysis frameworks related to 

challenging racism. For each of these sources, we compiled information about the publication and 

authors, the aim/purpose of the report, Methodology, characteristics of the policy analytic 

framework, and key built concepts or questions for anti-racist policy analysis.

Among these 27 publications, some of the common themes among frameworks included:

• History of the Problem (who has defined the problem previously; what policies have been tried; 

how have past policies failed people of color)

• Definition of the Problem, including how a definition challenges the status quo & alternate 

definitions

• Inclusive Policy Development (driven by communities of color; determining what data guides 

policy development; making policy language accessible)

• Policy Values and Knowledge (centering social justice, equality, & emancipation; equally valuing 

various cultures; incorporating the knowledge of marginalized communities; challenging 

color-blind approaches and controlling imagery affecting people of color, especially women of color)

• Policy Approach and Impact (using universal or near-universal approaches when possible; 

protecting against racial violence, profiling, inequities, and discrimination; challenging the 

status quo; preventing marginalized communities from pressure, constraint, or coercion; 

distributing power & ensuring agency; looking at impacts holistically and locally; anticipating 

intersectional consequences)

• Accountability, Implementation & Evaluation of Impact (evaluating policy in relation to 

environmental, economic, & social justice and whether the policy addresses the root causes of the 

problem; embedding accountability; communicating policy outcomes to impacted communities)

Conclusions

This scoping review identified several policy analysis frameworks that explicitly challenge racism, 

many of which come from the grey literature. These frameworks emphasized analytic techniques 

that pay attention to both policy process and impact, forefront values such as emancipation, and 

center the involvement of communities of color. Our presentation will discuss how findings can 

inform the work of social workers, researchers, policy practitioners, and community advocates.

Keywords: anti-racism, policy analysis, scoping review, social policy
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A Work-Life Perspective On the Subjective Wellbeing of Social Workers

Sandra Bredell1, Lambert Engelbrecht2

1School of Social Reformation, Huguenot College, South Africa
2Department of Social Work, University of Stellenbosch, South Africa

Introduction

Social work was declared a scarce skill in South Africa in 2003. The profession has since been 

struggling to survive in the welfare system, which resulted in a challenge to render services to people 

in need, without enough social workers to do the work. To exacerbate the situation, social workers 

are facing many challenges in South Africa, such as poor salaries, poor working conditions, 

insufficient infrastructure, unsafe environments, lack of resources, very high caseloads, and high 

turnover, to name a few. During the COVID-19 pandemic, an array of situations needed the attention 

of frontline social workers, who already faced high caseloads and who were expected to push aside 

their own families’ challenges to render services in often unsafe environments in uncertain times. 

The aim of this study was to gain an understanding of the subjective wellbeing of social workers from 

a work-life perspective. Social workers’ wellbeing is important to uphold service delivery of a high 

quality, while the social workers’ wellbeing and happiness in the profession deserve immediate 

attention. This study shows the connection between the subjective wellbeing of social workers in 

both their work and life domains and connect it to eight dimensions of wellness, namely emotional, 

financial, social, spiritual, occupational, physical, intellectual and environmental dimensions.

Method

In this qualitative study, exploratory and descriptive research designs were deemed appropriate, 

together with an interpretivist paradigm. It allowed for in-depth exploration of particular issues 

(work-life perspective and the subjective wellbeing of social workers) to develop new ideas on the 

topic. Non-probability purposive sampling, which was criterion based, was employed in this study. 

The participants (11 frontline social workers and 12 supervisors), who contributed in their personal 

capacity, provided rich and valuable data for the study. Participants were interviewed using a 

semi-structured interview schedule with open-ended questions. 

Results

The findings from the empirical investigation revealed that the social worker participants felt 
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stressed and overworked and that they do not receive adequate supervisory support, other than 

related to work issues, and they admitted to struggling with work-life balance. The participants 

echoed that there is a spillover from the work to the family domain and vice versa. Therefore, the 

challenge is not so much to balance the work roles with the rest of one’s life, but rather to balance the 

different roles in one’s life. 

Conclusions

Social work agencies should commit to support their staff by ensuring sufficient support in their 

supervision. In addition, wellness programmes for all social workers, and particularly for newly 

qualified social workers should be offered and registered as accredited Continuous Professional 

Development programmes. 

Keywords: work-life balance, subjective wellbeing, eight dimensions of wellness
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Connecting people through Ubuntu: A framework for redefining 

social work practice in a post-pandemic society

The purpose of the symposium is to consider the progress made by social work educators, 

practitioners, and policy makers in responding to protect groups in vulnerable situations, 

practicing social workers in times of crises, contributing to social work transformation and 

achieving SDGs, and engaging communities through the first theme of the Global Agenda for Social 

Work and Social Development, Ubuntu: Strengthening social solidarity and global connectivity. 

Representing the views of social work educators, partitioners, and policy makers, participants will 

discuss the following topics from regional perspectives: (1) How the principles of Ubuntu impact on 

social work and social development professionals’ thinking and actions to facilitate social 

transformation. (2) How Ubuntu has been applied over the past two years to maximise inclusivity 

and linking the active participation of all voices, particularly those often marginalised in activities 

and programmes in social work practice, education, and social development. (3) What we are 

learning from the use of the principles of Ubuntu to connect indigenous / local populations with a 

global world. Panel members will discuss which equivalent word or concept to Ubuntu speaks to 

their culture in the respective regions in promoting the theme: ‘Ubuntu: I am because we are’, and 
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how Ubuntu highlights indigenous knowledge and wisdom.

The panellists will also discuss how the meaning of Ubuntu, ‘I am because we are’, resonates with 

social work and social development perspectives of the interconnectedness of all peoples and their 

environments. Furthermore, they will discuss how they see Ubuntu as an underpinning theme in 

Co-building a new eco-social world: Leaving nobody behind, and other forthcoming themes of the 

Global Agenda 

Participants will first speak on the topics as indicated above and will then take audience comments 

and questions to facilitate a discussion. The panellists will make Conclusions on Ubuntu as (1) a 

principle for enhancing social solidarity and recognising global connectedness, and (2) for laying 

the foundation for an inclusive process in developing new social agreements between governments 

and the populations they serve. 

Participants(speaker) list:

No. Name (Organization)                           

1. Antoinette Lombard (Professor in Social Work, University of Pretoria)

2. Darla Coffey (President and Chief Executive Officer, CSWE) 

3. David Rose (Associated Professor in Social Work, University of Melbourne)

4. Pedro Isnardo de la Cruz (Professor and Academic Associate, ENTS UNAM, University National 

Autonoma de Mexico)

5. Marlene Corydon (Head of Education, Department of Social Work, University of College 

Copenhagen)
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Studying the roots of neoliberalism to defend Social Work.

Alexandra Mustafá1

1Universidade Federal de Pernambuco, Brazil

1) An Introduction will be made, rescuing how and why the theme Criticism of Neoliberalism was 

included in the Seoul Meeting.
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2) A logical argument will be made showing how neoliberalism necessarily hides a story that does 

not tell despite the story officially affirmed by it, if basically a story that defends freedom.

3) It will be shown that as the evidence reveals that neoliberalism has an interest in attacking social 

policies and depotentiating Social Work around the world, its official history cannot be authentic 

and that there must necessarily be a hidden history.

4) In order to seek to reveal this hidden history, we choose to rescue the theses of the historical 

adversaries of neoliberalism because this saves us time and places us in the context of a good 

quality academic dialogue.

5) In this Methodological line, he will present a key work of this critique, which is The 

Counter-History of Liberalism by Domenico Lossurdo, who was an Italian professor at the 

University of Urbino.

6) When studying that work, some documents that the author presents will be shown so that the 

participants can analyze their authenticity and importance.

7) There will be a discussion listening to the opinion of the participants.

8) There will be a discussion on the convenience of structuring a collective research to deepen and 

plan defense systems against the attacks already announced and already put into action by 

neoliberalism against Social Work.
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Policies for children and youth people in North East Asia in the 

post-pandemic era

Since the beginning of 2020, the COVID-19 pandemic, one of the greatest health, social and 

economic challenges in history, has changed our lives dramatically. Global people are worry about 

its impacts on economy, employment and health. North East Asia countries face the same challenges 

though their confirmed cases were not as many as that in western countries. Countries in North East 

Asia are similar in many aspects. All of them believe the teachings of Confucius, so the people are 

usually gentle and obey the regulations of the government. Moreover, they all belong to 

“Productivist Welfare Regimes,” i.e. welfare policies are used to support the development of 

economic policies. The family is main provider for caring and welfare. The state adopts residual 
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welfare model and seldom provides cash transfers to the family. Therefore, it is valuable to discuss 

the experience and welfare policies in North East Asia during and after the pandemics to see to what 

extent the government and the people face the challenges of huge risks.

So far, many reports, policies and studies focus only on “adults.”  However, it is also important to 

acknowledge from the viewpoint of children and the youth. 

The purpose of this symposium is to reflect the views and experiences of children and young people 

during the COVID-19 Pandemic, and the policies for them and their families. In this symposium, we 

will invite different experts from four ICSW members of North East Asia, including Taiwan, Japan, 

South Korea, and Hong Kong. Potential topics include but are not limited to the following:

1) To what extent children and young people have been affected by the disease. 

2) How their families have been affected by the pandemics, including family economy, interaction 

and life quality which may affect the benefit of children and young people. 

3) As many schools and nurseries have shut down during the pandemic period, how children and 

young people maintained their learning opportunities, isolation and mental health.

4) Many governmental policies focused on economic relief package for adults. How the government 

support children and youth people to cope with the COVID-19 pandemic. 

5) What’s the governmental welfare policies used to help families with children and young people, 

e.g. caring burden during the lock down periods. 

Keywords: pandemics, North East Asia, children and youth people, welfare policy

Participants(speaker) list:

No. Name (Organization)                           

1. Joyce Yen Feng (President, NEA ICSW; Professor, National Taiwan University) (Moderator)

2. Natalie TSUI Yuen Ting (Educational Psychologist, Heep Hong Society, Hong Kong)

3. Naoya YOSHIMURA (Director, Child Welfare Division, Japan National Council of Social Welfare)

4. Ick-Joong Chung (Professor, Department of Social Welfare, Ewha Womans University)

5. Young Sun Joo (Assistant Professor, Department of Social Welfare, Myongji University)

6. Fen-ling Chen (President, ICSW Taiwan; Professor, National Taipei University)
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Changes in Factors Influencing the Intent of Disabled Individuals Living in 

Residence Institutions to Live Independently Post COVID-19 Pandemic

Soo-jin, Kim1, Ji-hyun, Song2, Ju-yeon, Ryu2, Joo-yeon, Cheung2

1Department of Social welfare, Korea Nazarene University
2Daejeon Public Agency for Social Service, Policy Research Department

The intent of disabled people living in residence institutions to live independently is a topic that 

deserves national attention. In particular, as the risk associated with communal living rose 

following the spread of COVID-19 infections, deinstitutionalization and independence became 

even more a necessity at the social level. In 2021, South Korea established a roadmap detailing the 

provision of support for the independent living of deinstitutionalized disabled people in local 

communities. The UN Committee on the Rights of Persons with Disabilities (2021) published a 

guideline on deinstitutionalization to prevent violations of the rights of disabled persons living in 

institutions amid the pandemic. Deinstitutionalization and independent living among disabled 

people have received special attention in the social context, but equally important is the disabled 

persons’ intent to live independently. This study analyzed the changes in the intent of disabled 

people living in residence institutions to live independently post COVID-19 outbreak. This research 

used data from 891 disabled persons living in 69 residence institutions in Daejeon City, South Korea; 

the data were collected by social workers between July and September in 2021. Frequency, t-test, and 

logistics regression analyses were employed using the STATA 14.0 statistics package. The Results 

showed that the disabled persons’ intent of independent living decreased from 8.1% prepandemic to 

7.7% postpandemic. A regression analysis was conducted to determine the factors that affected the 

intent of independent living, and the difference observed between pre- and post-COVID-19 

pandemic was influenced by the receipt of national basic livelihood security benefit and by having 

multiple disabilities. Although the subjects who had multiple disabilities had an intent to live 

independently prepandemic (b = 1.64, p <.05), their intent was no longer significant post pandemic 

(p = n.s.). While the receipt of the national basic livelihood security benefit did not have a significant 

impact on the intent of independent living before the pandemic (p = n.s.), the recipients of the benefit 

demonstrated lower intent of independent living postpandemic (b = −0.86, p <.05). It can be 

interpreted that the COVID-19 threat loomed large upon the disabled with both physical and 

financial difficulties. During the peak of the pandemic in South Korea, basic livelihood was 

guaranteed to those living in residence institutions despite the fear over massive COVID-19 
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infections. In local communities outside these institutions, there were times when social services 

were partially paralyzed, making access to such services, which are necessary for disabled people, 

nearly impossible. 

Conclusions

In this context, it is likely that disabled people with a relatively weak social stance over social risks 

have experienced higher anxiety levels, which reduced their intent of independent living. Based on 

these Results, this study drafted political and practical proposals that guarantee disabled persons 

the freedom to choose where and with whom to live so that their rights of independent living are not 

threatened by societal risks, such as COVID-19.

Keywords: Disabled person, Transition from Institutional to Community-based Care, Independent 
living, COVID-19
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Social Work at the time of the pandemic

The COVID 19 pandemic caught everybody off guard. In the Philippines, social workers who are in 

the frontlines have met many challenges to continue their duties and responsibilities in the 

responding to the needs and welfare of the people especially the most vulnerable. Despite being in 

the frontlines, social workers are often overlooked as frontline workers. This prompted the faculty of 

the Department of Social Work of the College of Social Work and Community Development of the 

University of the Philippines to make a call for stories.  The call for stories was posted in the College 

Alumni Facebook page and send to networks and partners. Around 20 stories were received from 

social workers who are willing to write their story. The stories were analyzed thematically using the 

grounded theory as the framework for knowledge building. Grounded theory is described by Glaser 

and Straus as “the discovery of theory from data systematically obtained from social research” 

(Glaser & Straus, 1967). Grounded theory will be used for this study because the aim is to generate 

theories and knowledge for social work education and practice from the actual experiences of social 

work practitioners. Grounded theory also allows flexibility in data collection (Durdella, 2019). 

In this symposium the presenters will present the themes from the stories which include the 
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following: 

• Changes in the roles and duties before and after the pandemic;

• Personal reactions to lockdown

• Problems/challenges encountered at the onset of the pandemic (personal, family, work related, 

social situation etc.) 

• Innovations made to respond to the problems and challenges 

• Self-care strategies

• Role of networks and partnerships

Participants will also discuss implications of the stories to social work practice and education in this 

challenging time. The stories and the thematic analysis will be compiled and published as a 

monograph by the Department of Social Work. It will undergo the peer review process.


